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Login to LED VideoStar

1. Enter the https://Isslogin.com URL in your web browser.

2. Type your assigned login name in the top field.

Login

English -

Connection Forgot Password?

. S GENOPTIC

.U SMART DISPLAYS

formerly LED Sign Supply

3. Enteryour password in the second field.
4. Select the user interface (Ul) language. The default is English.

5. Click Connection to login.
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1.

2.

E NEW PARTHER PLAYLIST

e;a o . o

PLAYERS — is where you manage your player network.

CONTENT —is where you will upload your media files, create Templates and Tickers. It’s also where you define

any Triggered Media.

3.

4,

6.

PLAYLIST —is where you create lists of content you wish to play in sequence, or randomly.
SCHEDULING GRID —is where playlists are scheduled for playback.
VIEW - is where you switch between MAIN / MONITORING / ANALYTICS view.

ACCOUNT / MAIN MENU - is where you can access the user manual, user account settings and main menu

options.
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Adding content to the Library

There are 3 ways to upload new media to the Content Library.
Option 1 - Drag and drop from Windows File Explorer

e Open Windows file explorer and locate the content you wish to upload.
e You may select individual files, use Ctrl+click to select multiple files or use Ctrl+A to select all the files in the

folder.
e Drag and drop your file(s) into the Content Library. When multiple files have been selected, you will see the

number of files as you drag them over.

il Contant

Option 2 - Drag and drop from Windows File Explorer

e Click the +MEDIA button at the top of the Content Library window.
e Select the type of content you want to add:
o Media: Select a compatible media file (audio file, image, video, PowerPoint, PDF, zip archive* (HTML, HTML5).
URL: Specify a web page URL (HTML, HTMLS).
Template: Opens the Template Designer.
Video Stream: Specify a video stream URL.

o)
o)
o)
o HDMI Input (for TV tuners).
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Option 3 - Adding content via the pop-up menu

e Right-click in the Content Library window.
e Select the type of content you want to add:
o Media: Select a compatible media file (audio file, image, video, PowerPoint, PDF, zip archive* (HTML, HTMLS5).
URL: Specify a web page URL (HTML, HTMLS).
Template: Opens the Template Designer.
Video Stream: Specify a video stream URL.

o
o)
o
o HDMI Input (for TV tuners).
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e Selecting Add > Media will bring up the Windows File Explorer where you can make your selection.

Upload Media

-“

e sas Fogies hemo

e Select the file, or files you wish to upload. Navigate to the folder containing your content and click on a
single file or use Ctrl-A to select every file in the folder or use Ctrl-Left-Click to select specific individual
files. Click Open when you are done.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4


mailto:support@genopticsmartdisplays.com

MNew folder
. |
pixel theme 1339179_2 Abstract Abstract Celorful Abstract Colorful Abstract glow
background T background Light Waves Vector backgroeund
vectorD1 portrait 720p Vector Background Art
Background
™3 3 - - e
Argyle 2x Beach night beautiful_abstrac Black Speaker Black Speaker blue trend of blue-gradient-ab
t_background_01 Grille 1080p Grille dynamic vector stract-bkg
_wector background
I IR B Y v
File name: | v| | Custom Files ~
| Cpen ﬁ Cancel
Q Open %
« © 4 (1> ThisPC » Videos » Insurance Commercials v o
Organize »  Newfolder
B 3D Objects " A
I Desktop
2 Documents
4 Downloads H
b Music Aflsc Bost AflscBost  AflacPigeonRap  Aflac PigeonRap  Allstate mayhem  Allstate mayhem Allstate TV
= Pictures. Commerial - Commercial Commercial - Commercial commercial - commerciel - Mayhem Doesn't
Copy Copy Diean Winiters as Dean Winters x5 Care Video
& Videos Teenage Girlin ... Teenage Gid in ..
(%] 5] =] (%] %}
Allstate TV Ad Mayhem 12 Mayhem Bad Mayhem Mayhem Deer Mayhem Mayhem
Raccoon Days of Mayhem DFY Video Carwash Video Videa Dougles FirVideo  Downpour Video
Mayhem Video
Insurance Commertiaks
i1 £
v Mayhem Dryer  Mayhem Flag Mayhem GPS Maghem Guard  Mayhem Jogger  Mayhem Large  Mayhem Lawn
File name: _'Mh:m Downpour Video “Mayhem ‘Bad DIY Video® “Mayhem Carwash Video™ 'Mayhem. Deer Video™ 'Ml_\;hem I.Juuglasf.n Video™ ] [Ctompie -
=
I

e The selected file (or files) will appear in the Upload Media window.

Upload media
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e To start the file transfer process, click the UPLOAD button.

Upload media

Marka Siw Pogra  GSssow

Bpsch-rg-Lacigroond-td-t

e Youcan track the file transfer progress as each file is uploaded.

Upload media

SEILECT TS LHLOAD FRLS

e Once all files are uploaded, the window will close, and your new content will appear

in the Content Library.

e The selected file (or files) will appear in the CONTENT window under the folder where

you right clicked.

e If you haven't created or selected any folders in the Content Library, the content will
appear under the MEDIA & TEMPLATES section. This is the library's root folder.
e Depending on the size of the file, you will see a progress bar appear as the file

uploads.
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e Once the file has been uploaded successfully, a thumbnail will be generated.
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The Upload Media dialog box will open. Click SELECT FILES to choose the content to upload.

e You may configure the Media Properties or use the content as-is by dragging it into a playlist.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Editing Media Properties (Abbreviated)

There are two ways to access the media properties.

1. Right-click on the media in the right pane of the Content window. Select Edit.

2. Hover on the media you wish to edit. A thin blue border will appear to highlight the
selected content and the Edit button will appear in the lower corner.
Click this button to edit the media properties.

v
= Content Q - x
< » GROUP #1 >
~ MEDIA & TEMPLATES ~ Media & Templates CIICk the
mages E!Je_stlftaf_iercls cape_2 -
Templates m edlt button
Video eda
TR Remove
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Nargoblihsd . Smart_Content_Automation
opy
32s Video
Cut

The media properties window is where you can set various playback options and change how some
content behaves.

@ Smart Content Automation Kl -

oGENERAL oPREwEw

Enabie
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18 MB

1920 X 1080

» 000/ 0:32

Hide ticker

1. Media Name: This is the descriptive name for this content. By default, this will be the name of the original file and it can
be edited directly in the media properties window.
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Click on the name to edit. Click the OK button to confirm your changes.

2. General Settings:

¢ Enabled: When selected, means the content is playable. Unless the user is not authorized, this option is
preselected. All new content is enabled by default. Deselect this option to temporarily disable content
from playing,
NOTE: Users who must get their content approved by a manager cannot select this option. For these
users, this option will be completely disabled and unselectable.

e Duration: The default duration for all images is 7 seconds. Still image duration can be changed
by the user. Video content duration is automatically detected by the system. Web page and
streaming video duration is set to 15 seconds by default. This duration can also be modified by
the user.

e Type: Shows the type of content currently selected. This field cannot be edited.

e Size: Shows the size of the data file.

o Dimensions: Shows the size of the media in pixels.

e Total bit rate (bits per second): number of bits per second (video only)

e  Frame rate: The number of frames per second (video only)

o Hide Ticker: When selected, any published ticker will be automatically removed from the screen and restored once
the content has finished playing.

e  Mute: When selected, the audio track in the video will be muted.

3. Media Preview Window: Content can be previewed in the window (note: video can also be previewed full
screen or "picture-in-picture"). You can also download your videos from the preview window.

Video controls are visible under the preview window.

Smart Content Automation cance
Enable

preview
settings

video progress

preview
full screen
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4. Update media: Users can switch the file associated with any content. This is to prevent having to create a new
media item each time the file is updated. Once a media file has been uploaded to the server, users can click the
Update media link to bring up a Windows Explorer window so they can select the updated file. All previous
media properties are retained.

5. Revised by: Each interaction with content is recorded by the system. The username, date and time is always
visible in the media properties window. Initially, the media upload date and time are recorded, and this
information is updated each time someone modifies a setting.

Create a new Playlist
You can create a new playlist in different ways.

Option 1 - + PLAYLIST button

Click the +PLAYLIST button at the top of the Playlist window.

== PLAYLISTS
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Option 2 - Right-click in the Playlist window

e Right click in the upper area of the playlist window (NOTE: bottom area shows the list of content
in each selected playlist). Select Add Players from the pop-up menu.
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e The Playlist Properties window will open. Click the Name field and type the name you wish to
assign to the new playlist.
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Name the new playlist.
General settings: Shows the name of the user who created the new playlist and the date/time it was created.

Role: If the currently selected group has multiple users who have been granted access, their names will be
listed in the Role table. All users will have the “Can see” option selected by default. To hide the new playlist
from any users, deselect them from this list. These users will no longer see this playlist when they log-in.

Restrictions: By default, playlists are unrestricted. You can add as much content as you want to these playlists.
However, users can set restrictions that limit the total number of items that can be assigned to a playlist, or
they can restrict the maximum total content duration the playlist can accept. Once restrictions are set, users
are not allowed to exceed these parameters. A popup notice will be shown if they attempt to add too much
content.

e Color identifier: A random color is assigned to each playlist, but you can change this color by
clicking the down-arrow and then picking the color of your choice. You can also enter any
hexadecimal in the field below the transparency slider.

My New Playlist K o

-

-
-
-
GEMERAL .‘-""b.‘-. ROLE RESTRICTIONS
-

PLAYBACK OPTIONS

you can also enter a
hexadecimal value here

The color identifier will appear on the left side of the playlist window.

e Click OK to create a new empty playlist.

e Playlists appear in alphabetical order. You may need to scroll down the window to locate your
new playlist.

e Newly created playlists contain no items. You must populate your playlist with content before
you add it to the Scheduling grid.

e Clicking on the playlist name will expand the window to show all the items it contains.


mailto:support@genopticsmartdisplays.com

41 Montreal Q :_'L 4  Montreal - -
L
MY NEW PLAYLIST COMTENT @

ALLAND [ PLAYLIST #1

(imeoa] 33

. s ,®
CONTENT \E__, CHER

GLOBAL / SECUREEATCH GLOBAL
F-TYPE R Studio Exterior

Velocity Blue

Bz | Image

new empty

GLOBAL :

- playlist

CONTENT playlist with
content

A, LAND | GLOBAL

7=

content (7)

A, LAND |/ PLAYLIST #1
Twitter

[imeos] &)

155 | Template

Welcome to Camilia
Sanders - Product...

75 | Template

|

e The name of the user who created/revised the playlist.
e The date of their last interaction.
e The playlist's priority settings (give priority to scheduling, or give priority to media)

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Add new content to a Playlist
1. Locate the content to add in the Content window.
Note that each group has its own content library.

o Content assigned the upper levels is considered global. Basically, the higher you add content in the
hierarchy, the more shareable it becomes and content at the top (root) level can be shared with all the
sub-groups below.

o Clicking on the root level in the PLAYERS window will show this level's content library on the right.

OLOBAL [ DEMO

o Content assigned the lowest groups (where the players are located) is considered local. This content
can only be used the local level.

2. Click on a playlist to select it. The list of content inside the playlist will be shown below.

3. Drag and drop the content from the library into the playlist. The content will be inserted where you
release it.
Once the content has been added to the playlist, you can reposition it by dragging and

dropping it in its new location.

e Playlists are content loops that play over a set duration (time slot). When you add a playlist to the
Scheduling grid you create time slots. Each time slot determines how long a playlist will be shown on your

player(s).
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NOTE: The Scheduling window lets you program entire playlists, and each time slot represents
how long the playlist will loop.

Schedule a Playlist

e The upper area of the playlist window shows all the playlists that are available. To schedule a
playlist, simply click and drag it into the Scheduling grid. Drop the playlist on the day of your
choice to begin. NOTE: The Scheduling grid shows a weekly view. The current day is always
highlighted in a darker shade than the other days of the week. This day will also show a thin red
line to indicate the current time of day.
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current time

e The Time slot window will open. This window will list all currently scheduled playlists for the day, including the
new one you just added.

You can adjust the time slot’s start and end times for the newly added playlist.

o You can swap the playlist assigned to the new time slot by clicking the pull-down menu button in the
Playlist column on the left.
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o You can modify the start and end times for each playlist shown in the window. Just click in the field and
edit the information.
You can change the playlist Merge Option (Sequential is the default, Reorder is optional).
If you change the merging option to Reorder, you can enter the number of media items to play during
each loop.

o You can delete the time slot by clicking the "X" in the far-right column.

Monday, October 23, 2023 Bl -
TIME SLOT Add
Playlists Start End Duration Merge option Nb. Media Everlasting
I Playlist #1 - 08:00:00AM 05:00:00PM Tm&0s Sequentially - b

Weather America - 08:45:00AM 05:45:00PM 40s Sequentially v b4
! Global - 09:00:00AM 05:00:00PM 7s Sequentially v X

My New Playlist - 10:00:00AM

10:00:00PM 49s k Sequentially -

click to

swap
playlist

set
start/end
time

click "X"
to delete

Monday, November 20, 2023 Bl -
TIME SLOT Add
Playlists Start End Duration Merge option iedia Everlasting

select to make
Corporate Playlist v 12:00:00AM 11:59:59PM 50s

permanent

Proceed as above to create your Monday program and make sure to select the Everlasting option in the right
column.

Next, duplicate the Monday program until the end of the current week.
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SCHEDULING GRID
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0d a5 | 06 a7 i}:] g | 10 | N 12 13 14 15 16 17 | 18 1% 20 no| o 23

Ads
Tickers

TUE 21 Mow

Ads
Tickers

WED 22 Mow

e Your programming is now perpetual. You can navigate forward and backward in time and you will see the
program never expires.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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SCHEDULING GRID PREVIEW
Current Week ¢ Weekds > < MNovamber 3 < 2023 » 12:00:00 AM
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Ads
Tickars

TUE 7 Nov regular (expires)

Publish content to your Players

NOTE: These instructions assume that you have playlists scheduled in the Planning grid for the currently
selected group. Until you program content and publish it to your players, only the default media will be
shown on your screens.

1. Click the MONITORING button above the Player window to open the monitoring window.

2. Select the players you want to update either by clicking their selection/status box or by performing a player
search. To select all the players within a level, click the selection box next to the group's name. To select all
the players in your entire network, click the selection box at the root level.

(IMPORTANT: Players must be selected otherwise they will not receive an update).

3. With your players selected, click the PUBLISH button in the MONITORING window to begin the update

process.
4. When you are finished, click the HOME button to close the window and return to the main software

dashboard.
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file transfer progress
will be shown here

e This will automatically initiate the transfer of all required content and player instructions.

e You will be able to monitor the progress of the file transfer under the STATUS column.

e The STATUS progress bar will show how far the update has progressed. When the content has
been received, the status will change to Done.

e Once the updates have been received, each Player Status will show “Done”.

e Updating Players from the Content Manager window

e Players can be updated while the Monitoring window is closed if players are selected in the Player window.

e  With players selected, click the PUBLISH button in the upper right side of the Content Manager window, above the
Scheduling grid.

NOTE: You can only view the file transfer progress from the Monitoring window.

Logging out
e Click on the User symbol in the upper right corner of the screen to display the menu.

e Click Log out to exit the application.
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e Alternatively, you can close the web browser window to exit the application.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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