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The Player and Group Window

e Manage and organize VIDEOSTAR Players into groups and sub-groups.
e Search for VIDEOSTAR Players.

e View each VIDEOSTAR Player’s current status and perform tasks.

e Open the Monitoring window.

e Open the Analytics window.

e Return to the default dashboard view.

e Publish content and programs to the players.

e Generate a program previews.

The VIDEOSTAR hierarchy

The main view shows the group and sub-group organization as a series of levels.
The top-level group is the root.

o Content and playlists assigned to this level can be shared across all sub-groups that appear
under it.
o Players can only be assigned to this level if there are no sub-groups created under it.
e The levels under the root are where you find the groups.
o Content and playlists assigned to intermediate levels can be shared within their sub-
groups.
o Players can only be assigned to this level if there are no sub-groups created under it.
e Groups can be subdivided into sub-groups.
o Players are always assigned to the lowest level. This is the local level.
o Content and playlists assigned to the local level can't be shared with other sub-groups.
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Users navigate levels by clicking on the boxes (- / +) to the left of each level’s name.

The selected option will be applied from the level the user is clicking on, so checking the selection box at the root level
(top group) will select all the players in every level below.

Clicking the selection box next to a level (group or subgroup) will select all the players they contain.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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These actions are quite useful, like when selecting a group of players to review their monitoring status information or
to create reports for multiple players at the same time.

How to Determine a Player’s Status
Each player visible in the content manager dashboard has its own status indicator. This indicator is also a checkbox

that users can click to select players to access monitoring information, analytical reports, and to publish content. The
status indicator always appears to the left of the player name.

The status indicator will change color depending on the current state of each player.
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The 4 status colors

Green: Indicates the player is functioning normally and there are no errors detected.

Yellow: Indicates an issue requires your attention and you should consult the monitoring window for more
information. (Click MONITORING)

Red: Indicates the server is not receiving any “heartbeat” signal from the player. Either the player has been powered
down or it is offline.

Gray: Indicates the player license has not yet been assigned to any media player hardware. The indicator will change
back to green once the license has been activated and the player has started communicating with the server.

How to access the Monitoring window

To access monitoring data, click the player’s status checkbox and then click the MONITORING button above the player
window.

PLAYERS DATE (34 STATUS DISPLAY  PLAYER

Dene [ e Dy Puariat MEX refecence boas_ 422 A2I00  SAASDHa 41508

¥West Bu G 5106 01 - etice nne023 John Smah Dine L L

L ] [ ]
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From this window you can access the player’s monitoring information to determine its current state, access any
recorded alerts of events, and publish content.

The Monitoring Table

MONITORED PLAYERS SECTION

The table is organized in the following columns:
Group: Shows the selected player’s group(s).

Player: Shows the name of the selected player(s).

MOST RECENT PROGRAM PUBLISHED SECTION

Date: Shows the date of the last player update sent (essentially, the last time someone clicked the PUBLISH button).

Published By: Shows the name of the last person who published the last update. If the Auto-Update function is
enabled, this column will display the time the last auto-update was sent, until someone publishes a new update.

Status: When a user clicks the PUBLISH button, programming instructions and required content are sent to each
selected players. The STATUS column will display the file transfer progress. The STATUS column will display “Done’
once the player has received its update.

)

If the Player is currently offline, the Last recorded heartbeat date and time will be shown in the STATUS column.

Player is showing offline with the Last heartbeat shown in the status clients on the SAAS — the time zone is
referencing UTC Time zone.

MONITORING SECTION

DISPLAY

Status: These columns will show the display’s status indicator (green, yellow or red).

e Green means screen is powered on.
¢ Yellow means there is an alert.
¢ Red means the screen is powered off.

PLAYER

Status: Shows the status indicator color (green, yellow, red), the number of recorded alerts since last reset.

Playlist: Displays the name of the currently playing playlist. You will also be able to tell when the player is displaying
the Default Media (which means there is no current programming scheduled for this player), and you will

see Trigger whenever the player is showing the triggered media. You will also see when the plauer is showing the initial
default media (meaning this is a newly activated player that has not yet received its first update).
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Model: The model of the media player device

0OS: The version of the operating system currently installed on the media player device.
Version: The VIDEOSTAR Player software version currently installed on the media player device.
Profile: The name of the VIDEOSTAR Player Profile assigned on the media player device.

Free Space: The amount of free storage space available on the media player device.

Player Alerts
Players can display 4 different status colors (gray, green, yellow or red).

Status indicators change colors automatically. For example, a new unassigned player license status will change from
gray to green when the license has been activated and a player sends its first signal back to the server. Also, an online
player that loses its network connection, or is turned off will automatically change its status from green to red. The
cycle is reversed once the player gets back online and the status indicator switches back to green.

Yellow alerts are the exception to the rule. A player’s status indicator turns yellow to announce an alert and once the
indicator goes yellow, it will remain in that state until either the player is shut down/disconnected from the network,
or when the user resets (clears) the alert. Clearing a yellow alert restores the player to a green state so this step should
only be performed when the cause of the alert has been corrected. However, if the issue hasn’t been resolved, the
status will return to yellow at a later point and the alert counter will increment accordingly.

= &
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@L StiX 01 - Office
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B Flayerll - PC
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Yellow alerts are triggered by the following issues:

e Player software has unexpectedly stopped.

e No content scheduled in the grid. The player is currently showing the default media.
e No data feed available. The server publishing this feed is no longer reachable.

e Player’s available free storage space is under its programmed threshold.
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e Player software has automatically restarted or the player has rebooted on its own to correct an issue
(caused by depleted resources, or other unforeseen circumstance).

e Contentignored — not playable (for example, unrecognized video codec or corrupt media file). In these
situation the content is skipped by the player but the status changes to alert the user.

It’s important to note that many errors can be detected over time, while the player is displaying a yellow alert
status. This is where the alert counter comes into play.
The counter is shown in the monitoring window. It’s in the PLAYER column to the right of the status indicator.

MONITORED PLAYERS (4) xport MOST RECENT PROGRAM PUBLISHED MONITORING

GROUP PLAYERS DATE BY STATUS DISPLAY  PLAYER alerts recorded

since last reset

Click the Clear alerts button to reset all yellow alerts back to green. If the issue has not been resolved, the status will
revert to yellow once it's detected again.

T MNore v Restart Playiist . RsAP .

MOST RECENT PROGRAM PUBLISHED MOMTORING

MONITORED PLAYERS (4]

STATUS DISPLAY  PLAYER

GROUP

Resetting Alerts

Yellow alerts can be reset in multiple ways:

e By clicking the Clear Alert button as described above.

e By opening the Alert & Event window and selecting the Reset All box at the top of the table.
All the alerts will be reset and the player status will turn green. The alert counter will be reset to 0.

e By opening the Alert & Event window and selecting individual alert check boxes in the table.
If you don't select all the alerts, the player status will remain yellow and the counter will show there are
unchecked alerts.
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; B click to reset all alerts Mert [Event  Message

1 1j20/2023 2:20 PM Event MNew program received by Player - Sent by Auto-Update@ 1:51 PM I

2 John Smith 11/20/2023 219PM Alert No Timeslot on Schedule -

3 click to reset individual alerts &8 Player Offtine -

4 |j John Smith 1MN6r2023 10:45 PM Alert Player Offfine -

5 116/2023 4716 PM Event New program received by Player - Sent by John Smith

& 111672023 4113 PM Event Mew program received by Player - Sent by John Smith
@ | jonnSmith 1/16/2023 411 PM Alart n Sck

8 111672023 411 PM Event New program received by Player - Sent by John Smith

=) John Smith 11612023 4:11PM Aert Mo Timeslot on Schedule -

0 111672023 410 PM Event Mew program received by Player - Sent by John Smith

n John Smith 116/2023 | 4:06PM No

12 11/16/2023 4:06 PM Event New program received by Player - Sent by John Smith

13 1M16/2023 4:04 PM Alert Mo Timeslot on Schedule -

14 th 331 Alert Mo Timesiot on Schedule -

15 MN672023 3:06 PM Alert e -

What are Events?

Events are part of the normal, day to day operation of the player. Events are are recorded in the Alert & Event table
for future reference.

Here is a list of events that will be recorded:
Player has received a new program.
e Screen has been turned ON or OFF.

e Player software has been updated.
e Content is waiting to be approved.

What are Alert and Event Profiles?

Administrators control which type of alerts and events users can see and receive. For example, a IT specialist would
require access to technical alerts and events.

A person in charge of content requires access to content related alerts and events.This information is recorded in the
user’s assigned alert and event profile.

Administrators have total control over profiles and can even create custom profiles if required.
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Alert Queries

It’s easy to stay on top of the status of small networks simply by selecting players and checking their status
individually.

However, VIDEOSTAR’s Monitoring window includes a query system that makes it very easy to monitor the status large
groups of players.

Creating and Managing Queries

Queries are meant to assist users when monitoring the status of large numbers of players. The idea behind queries is
to give users the ability to enter and save specific search parameters that can be called up using a pull down

menu. Basically, queries let you filter the results in the Monitoring window. For example, you can create queries that
only show players with a red status, or players that are currently online (meaning they are showing a green or yellow
status). Users have access to several parameters they can set to quickly access the information they need, regardless
of the number of players selected.

Creating a New Query
Click the options button (3-dots) located at the top of the Monitoring window.

Eo ~  Restart Playlist ¥ ASAP ~ PUBLISH

Create query

% Clear alerts Export MOST RECENT PROGRAM PUBLISHED MONITORING
GROUP PLAYERS DATE BY STATUS DISPLAY P
My Company/West Buil... QL Stix 01 - Office 11/2002023 John Smith Done .
My Company/West Buil... QL Stix 02 - Hallway 11/20§2023 John Smith Dane .
My Company/West Buil...  Generic Android 01 - Lo...  1/17/2023 Auto-Update@ 1:51 ... Daone
My Company/West Buil...  Playerll - PC 11/16/2023 John Smith 06/08/2023@5:06 P...

To add a new query to the list, click Create query. A new window will appear.

Enter a descriptive name for the new query. In this example, we are building a query that filters the results so only
players with a red status will appear in the Monitoring report.
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Red StatUS Only “ Cancel

FILTER Add
SEARCH ON Operator
Status - Equals - Red - or . X

assign a descriptive name

Query Filters

Red Status Only Kl -

FILTER Add
SEARCH OMN Operator
Status “ Equals “ Red v or . X

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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1.

2.

4.

Select a filter to search on.
Available options are:

1. Name
Serial Number
Tag
Period
Downloads
Status
Display
Alert
. Version

10. Technical Profile
Select an operator. The list of available operators will change depending on the criteria you chose.
For example, choosing the "Status" filter will let you select between "Equal" and "Not Equal".
Select a criteria. The list will change depending on the criteria you chose.
For example, choosing the "Status" filter will let you choose between the following options: Running,
Green, Yellow, or Red.
To create complex filters, use the "and/or" logical operators to link each expression.
For example, you can create a filter that will return only the players that are "Running" (meaning they have
a Green or Yellow status) and that are still using an older version of the VIDEOSTAR software.

©oNOU A WN

You can delete any filter by clicking the corresponding "X" in the right column.

When you are done, click OK to save your new query.

The new query will now appear when you click on the pull-down field.

MONITORED PLAYERS

GROUP

N
33 i 5 Ex MOST RECENT PROUM QUBHISHED MONITORING
PLAYERS DATE BY STATUS ™™ ~m ~.DIsPLAY | PLAYER
it =

NUG _AG.LOL 10/05/2023 il TOB202365:28 PM

Result... You only see players with a red status. Other selected players have been removed from the results.
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To disable the query and return to the default view, select “None” from the pull-down menu.

Email Alerts

Users can automatically receive an email each time a player reports an alert. Emails will list the nature of the alert and
include the name of any content that is triggering the error.

Here is a list of email alerts that are sent out by the server:

PLAYER OFFLINE (CODE: A-01-01)

This alert is sent out when a player is offline.

DOWNLOAD ERROR (CODE: A-01-02)

This alert is sent out when a player has failed to download a file.

ABNORMAL TERMINATION (CODE: A-02-01)

This alert is sent out when a player has been shut down unexpectedly due to an unplanned PC/Android media player
reboot or hardware crash.

NO TIMESLOT ON SCHEDULE (CODE: A-02-02)

This alert is sent out when a player has no programming scheduled for the current day or if the player has run out of
programming (exceeded the number of days without an update as per MENU > Tools > Player Technical Profile >
Planning).

CONTENT PLAYBACK ERROR (CODE: A-02-03)

This alert is sent out when any content is skipped by a player because it could not be played (for example: Player
received a video file encoded with an unsupported codec so it skipped the item).

In order to send out email alerts, the server must be configured with a valid SMTP email account. Also, user accounts
must include a valid email address. Lastly, the “send email” option must be enabled in the User Account settings.

Using Queries for your searches

Queries can be created, edited and deleted as needed.

Creating a New Query

Click the options button (3-dots) located at the top of the PLAYERS window.
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1. To add a new query to the list, click Create query. A new window will appear.

Enter a descriptive name for the new query. In this example, we are building a query that filters the results so only
Videostar players will appear in the Monitoring report.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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@ Videostar Players Only Kl -

FILTER

SEARCH ON Operator

o Name OC;:-n:ams o Videostar oc' - X t}

Query Filters

2. Select afilter to search on.
Available options are:
1. Name
Serial Number
Tag
Period
Downloads
Status
Display
Alert
. Version
10. Technical Profile
11. Plan
3. Select an operator.
Options will change depending on the filter previously selected.
4. Enter a criteria.
Options will change depending on the operator previously selected.
5. To create complex filters, use the "and/or" logical operators to link each expression.

©oONOU A WN

You can delete any filter by clicking the corresponding "X" in the right column.

When you are done, click OK to save your new query.
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The new query will now appear when you click on the pull-down field.

- MONITORING |

F2] PLAYERS
Videostar Players Only X :
i
None i

Videostar Players Only h
Online

Red

Red Status Only

Yellow
8 RC Testing-1...

a8 ISparelicenses pro
CH-CS-BrightSign-HD
CH-CS-BrightSign-LS
CH-CS-BrightSign-XT
CH-CS-BrightSign-XT-2
CH-IC BrightSign XT

SoQpQoQ

Result... You only see players with the word "Videostar" in their names. Other selected players have been removed
from the results.

You could create variations of this, such as only show the Videostar players that are online, or that are currently
assigned a Professional player license. The possibilities are endless.

To disable the query and return to the default view, select “None” from the pull-down menu.

Tagging Players and Content
Overview

Tagging is an extremely useful feature that lets you enforce unique content playback rules. In a nutshell, you assign
meta tags to players based on your needs (for example, you could use a tag to indicate a player should only be playing
content in a particular language, or of a specific nature). Next, you assign tags to your content according to their
intended use. An ad could be tagged with the word “english” or “HQ” to ensure it either plays on specific players, or is
excluded of specific players. Both options are available, so you have complete control over the location where content
will appear.
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Tagging works with your VIDEOSTAR group and sub-group hierarchy. If you tag content assigned to a top-level group,
you can use this content anywhere in your network and use tags to ensure it’s only visible where you want. English
content plays on English screens. HQ content only appears on employee facing screens, and so on...

III

Meanwhile, all “untagged” content in a playlist will play on all players.

Tagging is one of the many programmatic features available in the VIDEOSTAR software platform.
How does tagging work

Here is an example illustrating how tagging works.

Mix of tagged and untagged content stored at the root level
(top group)

Company (Root Level)

dzizd

Untagged content stored at the sub-group level

Sub-Group 1
CONTENT PLAYING...

Player 1
(11!1:3:35’:e :\D} AE) u

Player 2

Player 3
(TAG: HQ) HQ

In the example above, we have a mix of content (tagged and untagged) stored at the top (root) level. We also have
some untagged content stored at the sub-group level, where the players are located. Assuming that we have the same
playlist with all the upper and lower level content programmed, the players will display content as follows:

Player 1: all untagged content, both local and global + any content tagged with the word: AD

Player 2: only untagged content, both local and global

Player 3: all untagged content, both local and global + any content tagged with the word: HQ
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Creating new tags

To create new tags, proceed as follows:

1. Slide your cursor to the Main Menu button in the upper right corner of your screen.
2. Slide your cursor up to the Player Management menu option,
3. Slide your cursor over and click the Tag Assignment option.

& John
- 0 O
’
L ) . f
Domain and User Magsgemeant
d

¢ MNovember > ¢ 2023 > ‘-—

Yo Asigrment I;:--. Player Management o

Technical Profile 4 Server

T L R o s (e QT e S e o g

Download QL player

The Tag Assignment window

The Tag Assignment window is divided into 5 main areas.
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Tag Assignment Cance

TAG PLAYERS
C @ © a Q@ O a
e = Name Group
Player01 North Building
4 X
QL StiX 01 - Office 1st Floor
s X QL StiX 02 - Hallway 151 Floor
gl e * Generic Android 01 = Lobby _Qi'luc-
i * fayerl - PC New Group
Player1Z - PC 3rd Floor
1. Create Tag button (+ TAG).
2. Tag name table lists all the tags that have been created.
3. Search fields. Use the left field to search for tags and the right field to search for Players.
4. Player group filter. Click this pull down menu to select which group you wish to see in the table

below. Default is "Select all".
Player table lists the player names the user has access to.
6. Search field. Use this field to filter the result of the player table.

b

Creating tags

Click the + TAG button.
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Tag Assignment

TAG

click here

Mame

1080p

4k
landscape
portrait

private

The Tag Assignment window will open.

Click in the field where it says "Value" and type the tag name you wish to assign.


mailto:support@genopticsmartdisplays.com

Public

click and enter
the tag name

Pro Training

Maov 20, 2023 4:37 PM

Dﬁ ‘ Cancel

Click OK to confirm.

Your new tag will appear in the table below.

Tag Assignment Cancel
TAG FLAYERS
(e ) Q Select al ¥ Q
Name
Name Group
1080p X
Player01 North Building
& x
QL StiX 01 - Office st Floor
landscape x
QL SHX 02 - Hallway 15t Flooe
portrait *
Generic Android 01 - Lobby 2nd Floor
X
Player1l - PC Mew Group
x
Player12 - PC 3rd Floor

new tag created

You can create as many tags as you need in this window.

Create as many tags as you need, and remember tags can be combined to achieve unique scenarios.
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Using tags

Using the example above, you could assign tags to ensure the right content is always shown on the right screen. Let's
say you have content that is destined to your staff members and different content you want to show to your
customers. You could tag the sensitive content as "Private" while advertising and other customer facing screens would
be shown content tagged as "Public". The same goes for screen layouts where you can use "Landscape" and "Portrait"
to tag content according to their intended orientation.

Content tagged as Public and Portrait can be shown on Players that have either or both of these tags assigned. You
control this in the Content properties by selecting Partial or Exact match.

)

Architecture Image

PLAYBACK TAG s | Exclude VALIDITY

Eade In - landscape

Linking tags to players

Click a tag from the TAG table on the left side. Next, check the box for each player you wish to assign this tag in
the PLAYERS table on the right.

To assign a tag to all the players at once, click the box at the very top of the table.
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Tag Assignment

TAG FLAYERS
Select all
Name
Name Group
1080 ®
Player01 Marth Building
Ak x
o QL 5tiX 01 - Office st Floor
I landscape x I
QL 31X 02 - Hallway st Floor n
portrait x
Generic Android 01 - Lobby 2nd Flooe
private x
Player11 - PC MNew Group
public x
Player12 - PC 3rd Floor

If you want to assign another tag to the same players, repeat the process until you are done.

Deleting tags

To delete a tag, click the corresponding "X" in the right column.

Tag Assignment

TAG

Name
1080p

4K
landscape
portrait
private

public

PLAYERS
Q Select all
Name
Player01l
QL StiX 01 - Office

QL StiX 02 - Hallway

eneric Android 01 - Lobby

to delete a tag, click

the corresponding "X"

Group

North Building

15t Floor

1st Floor

2nd Floor

New Group

3rd Floor

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Assigning and removing tags for individual players

While you can't create tags at the Player Property level, you can assign and remove tags already created in the Tag
Assignment window for individual players.

Double click any player name to open its properties. The TAG section is on the right.

B Genoptic 01 - Office Kl -

GENERAL LOCATION SPECIFIC CONTENT TAG

Maurice Doran Consulting

You will see all currently assigned tags in the table.

To remove a tag click the corresponding X in the right column.

To assign a tag click the Select pull down menu and scroll down the list of available tags.


mailto:support@genopticsmartdisplays.com

@ Genoptic 01 - Office Kl -

GENERAL LOCATION SPECIFIC CONTENT TAG
8 s plosd media  Add covera .
Content Duraticn i
Maurice Doran Consulting = :
" 1 =
2 1
] X
3 US-Flag W08 b4 ]
1 X
4 1
1
a pubihc * [}
[}
8
2
10
IMPORTANT!

In order to be useful, tags must also be assigned to your content (this includes any media files, web URLs, streaming
video, HDMI input and templates).

There are additional options you can select when you assign tags to your content, such as if tagged content should be

included (shown) or excluded (skipped), and if more than one tagged is assigned — require one or all tags to be present
in order for the content to be shown.

Identifying tagged content

Assigned tags are shown under each item's name in the Content Library. Red tag names indicate "exclusions".

German-Govi-Bugd]
english, public

7= | Image

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Red tag names indicate "exclusions". Excluded tags mean the content will not play if there is a match between the
player and the content tag.

english, publi

7= | Image

How to generate a Preview Report

Users can generate forward looking reports to preview future programming by following these steps:
Create a program by populating the scheduling grid with playlists.

e Select the player by clicking its status box. You may select one or more players at a time.
¢ Click the Preview button to open the preview window.
- @ s

Current Weak ¢ Week 46 =mber 3 ¢ 2023 » TidBE:25 AM Daily Playlist, 1m31s, Sequentially, 4

op 01 02 03 04 05 06 a7 oE 09 10 11 12 13 14 15 16 17 18 14 20 2 22 23

Ads
Ticksrs

UE 14 Maw

Ads

Ticksrs

The PREVIEW window will appear.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Thursday, November 16, 02023 “ Cancel

PERIOD SEARCH ON AGGREGATION

o Nov 16 2023 @ Played in Ful

Advertising
o 12:00:00AM
o |- ‘ r‘
11:58:59PM It

@
TIME PLAYLISTS CONTENT HEIGHT WIDTH DURATION IMPRESSIONS

12:00:00 AM  Daily Playlist Buying a PRESTO card 1920:1080 47s 1 I
12:00:46 AM Diaity Playlist alpha_peritomorenoglacier 1920:1080 75 1

12:00:53 AM Daily Playlist alpha_halongbay 19201080 75 1

12:01:00 AM Daily Playlist Grand Canyon 1920:1080 30s 1

12:01:30 AM Daily Playlist Buying a PRESTO card 1920:1080 47s 2

12:02:16 AM Daily Playlist alpha_peritomorenoglacier 1920:1080 7s 2

12:02:23 AM Daily Playlist alpha_halongbay 1920:1080 7s 2

12:02:30 AM Daily Playlist Grand Canyon 1920:1080 305 2

12:03:00 AM Daily Playlist Buying a PRESTO card 1920:1080 47s 3

12:03:46 AM Daily Playlist alpha_peritomorenoglacier 1920:1080 7s 3

To preview what will play on any future date (any content scheduled):
1. Select the day you want to preview.

2. Select the time range (leave as-is for the entire day).

3. Click Search. Your results will appear in the table below.

The preview window lets users enter a future date or time span to see the results of the programs entered in the
scheduling grid.

Users can filter results based on content name and assigned tag.

Results can also be filtered to only show content that will be played in full (from start to finish) or to show content only
assigned to advertising playlists.

AGGREGATION

Played In Full

Advertising
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Preview reports can be exported in Microsoft Excel format for distribution. To do so, click the SAVE button
(under EXPORT) and select a location for the file.

How to deploy content and programs to the Players (Publishing Content)

To publish instantly:

Click the PUBLISH button to push content updates and program instructions to your players. In fact, it's good practice
to click the PUBLISH button whenever you have made changes that you want to show on your screen.

In order to publish updates to your players, you must first select them by clicking their status boxes (these are the
boxes that change color according to the player status).

1. Click the PUBLISH button above the scheduling grid window.

Clicking this button sends an update to each selected player. This is a "silent" update, so there will not be any
notification on-screen.

If you wish to see the file transfer progress and the notice of successful completion, you must click the PUBLISH button
in the MONITORING window.

.,_.-_________',";ﬂ———‘*’o

PUAVERS ] Cammmmet 20 MOST RECENT PROCRAM PUBLISHED MONTORNG

PLAYERS DATE ay STATUS DISPLAY  PLAYER

[ 'Y
o e
Moy w2023 s i ! e e

This window also shows the file transfer progress and once the process has ended you will see the message “Done”
replace the progress bar.
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indicates player has e
MONTORED PLAYERS (3] Ciow i AR G L v pusLisHED MONTORNG

GROUP PLAYERS DATE BT STATUS DISPLAY  PLAYER

My Com Dene L] L boa
My Cam VB % @ L
v P
Ty | wex @ L NITS0  SARSDefe. RUOMGH Professians

file transfer
In progress

T Hone « RestanPrayist - s . m

MONTORED PLAYERS (9] Claar slerts Lucct MOST RECENT PROGRAM PUBLISHED MOMTORING

é

GROUP PLAYERS DATE BY STATUS DISPLAY PLAYER

Uﬂﬂﬂﬂﬂué

@ offline players show last
connection date/time

Auto publishing updates to your players

When the "DAILY PUBLISH" option is enabled in a player's Technical Profile, the player will receive a daily update at the
specified time. When this happens, deferred publishing no longer applies because the player automatically receives all
unpublished programming at that time. Here's an example. Let's say you have deferred publishing a week in the
future and your player's technical profile has the daily publish option enabled at 1:00 AM. The player will receive your
deferred update at around 1 AM tomorrow.

1 H Cancel

Player Technical Profile [ ok |

Maurice Office - 5

DATE - TIME SYNC DAILY REBOOT PURGE UNUSED CONTENT

B Synchronize Clock 04:30:00AM Purge unused content

Day o
h 05:55:00AM
ANALYTICS STORAGE ALERT THRESHOLD DAILY PUBLISH

OTO0:00AM

02:30
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If you wish to use deferred publishing updates, make sure Daily Publish is disabled in your Player Technical Profile.

Advanced publishing options

By default, clicking the Publish button immediately triggers the following steps:

e All required content and player instructions are “packaged” and sent to each selected player.

e Only new and modified content is sent. Content already stored on each player is not sent again. This is to
preserve bandwidth.

e Once the players have received their update, the currently running playlist resets itself and jumps back to
its beginning.

The following options can be selected:

Users can select the “No Media Interruption” option so the currently running playlist will continue as if nothing

happened.

The playlist will not immediately loop back to the beginning when the player receives its update.

Instead the playlist will continue play until the end and will only display any changes once it loops back to its beginning.

est Buil...

il fRestart Playlist | «| Asap v PUBLISH
i
i ]
AYERS (3) Clear glerts g Restart Playlist i | ISHED MONITORING
PLAYERS [|No Medisintemuption [ STATUS DISPLAY PLAYER
Generic Android 01 11/16/2023 John Smith Done ® 90 Daily Playlist MEX
il.. QL StiX 01 - Office 1116/2023 John Smith Done ® [ W Daily Playlist Stix 2
QL StiX 02 - Hallway 11716/2023 John Smith Done . . 0 Daily Playlist

Vest Buil..

How to restore the default Player and Group view

Clicking each button at the top of the Player window switches between the home, monitoring or analytics view.
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MONITORING ANALYTICS

[~3]l CONTENT
Q 4 ‘WestBuild... 1st Floor

MEDIA & TEMPLATES

h Building Audio
h Building = Images
West Building Lands_::ape
=] 1st Floor PDEOFTFGIE

Generic Android 01
QL StiX 01 - Office
QL StiX 02 - Hallway Project X
B 2nd Floor

] 3rd Floor

Presentations
Streaming Video

E Templates
EH Videos

How to access a Player's Analytics Reports

To access a player’s proof of playback report, click the Analytics button above the player list after selecting the player
(or players) to include in the report.

SEARCH ON AGGREGATION RESULTS

Greun B7 Reconds

PLAYERS DATE CONTENT POSITION XY HEIGHT WIDTH IMPRESSIONS  DURATION TOTAL DURATION TAG ADREF.

NNGE023  BuyingaPREST.  0e0 19201080 a a7

Reporting Period

Select the reporting period via the pull down menu or enter a period start and end date by clicking in each field and
select each date.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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A MONITORING ANALYTICS

[E) pLavers

Q
= 3
5 L My Company PERIOD SEARCH ON
= MNerth Building
= South Building
B[] West Building I ¥
a8 istFlopor ' ®  co E
Generic Android 01 Today
QL Stix 01 - Office | vesterday -
QL Stix 02 - Hallway

2] 2nd Floor . Current WeekI

=] 3rd Floor
Last two weeks

. Last month

K02 - Hallway
Last quarter

1s 2 - Hallway

1st Floor QL StiX 02 - Hallway 11/16/2023
1st Floor QL StiX 02 - Hallway 6/202
15t Floor Generic Android 01

To select individual dates, pick the start and end date for the report.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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A MONITORING ANALYTICS

[E] pLavers
Q i
= ]
= L) My Company PERIOD SEARCH ON AGGREGATIO
B MNorth Building
B South Building
B [ West Building Today ~ Group
8 1st Floor PERIOL CONTENT Date
Generic Android 01 Sep 12023
QL StiX 01 - Office FROT TAG Played In Fu
QL StiX 02 - Hallway 4
Oct 31 202
@ [] 2nd Floor AA .
@ 3rd Floor < l October 2023 >
GR 1 DATE CONTENT POSITION
Mo Tu We Th Fr Sa Su
1st] 1 11642023 Buying a PREST...  0=0
1 1
1st 1 11/16/2023 alpha_peritomor...  0*0
z b3 4 5 6 7 8
1st] 1 1/16/2023 alpha_halongbay 0+0
1
1stf @ |I1C 2o 1me s 11/16/2023 Grand Canyon 0+0
15tf 16 ll? ' w9 20 21 22 11/16/2023 Grand Canyon 0+0
st 23 ,lrt 25 26 27 28 29 11/16/2023 alpha_halongbay 0«0
1 4 1/16/2023 Iph i 0=+0
stk a5 3 118 alpha_peritomor... 00
Tt —— L\\) T — 11/16/2023 Buying a PREST... 00
1st Floor QL StiX 01 - Office 116/2023 **Emergency Al...  0=0

Search Filters

If no search parameters are entered, the results will include every content played during the specified reporting period.

To filter your search results, you can enter the full or partial name of the desired content, an assigned meta-tag or advertising
reference.

Next, click Search to generate the results.

To remove the filters and show all played media again, clear out each field and click Search.
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PERIOD SEARCH ON AGGREGATION RESULTS

- G .
Today grand ..._..._ roup 28 Records
£ NTEN Ty =
o B .-"‘"'--.._ Date
h—-—-
Sep 12023 o - e
. Played InFull ™ =gy
o — SEARCH Export
Oet 312023 Pl
-
— -
-
’I
-

GROUP PLAYERS DATE CONTENT L’)OSITION xy HEIGHT WIDTH IMPRESSIONS
1st Floor QL StiX 02 - Hallway 10/31/2023 alpha_grandcany... 00 189201080 383
1st Floor QL StiX 02 - Hallway 10/26/2023 alpha_grandcany... 00 19201080 222
1st Floor QL Stix 01 - Office 10/25/2023 alpha_grandcany... 00 19201080 1694
1st Floor QL 5tiX 01 - Office 10/25/2023 al randcany... 0%0 19201080 1893
1st Floor QL StiX 02 - Hallway 10/25/2023 alpha_grandcany... 00 1920;1080 339
1st Floor QL StiX 02 - Hallway 10/19/2023 alpha_grandcany... 00 1920;1080 367
1st Floor QL StiX 02 - Hallway 10/18/2023 alpha_grandcany... 0+=0 1920;1080 386

Aggregating Search Results

To aggregate search results, select the method: Group or Date from the first pull down menu under Aggregation.

e Selecting Group will aggregate the results by group.
e Selecting Date will aggregate the results by date.

AGGREGATION RESULTS

Group 28 Records

Date -

Played In Full
I SEARCH Export

Played In Full Option

Selecting this option will remove from the results any media that did not play from beginning to end.

To properly use this option, we recommend also activating the Media Priority option in the playlist properties (right
click on a Playlist symbol, select Playback Options > Media).
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This will ensure your reports will exclude any content that did not play until the end. Only complete impressions will
be shown in your report.

@ Daily Playlist N -
GENERAL ROLE RESTRICTIONS
Us Can se
J 1 Smitt
—
Neo g Manager@MyCompany (- ] 00:00:00
Pro Te a8 UM DU
by

PLAYBACK OPTIONS

==te

Generating a Report

To create a new report, click the Search button. The number of records in the results will be indicated below.

NOTE: Be sure to click the Search button each time you change a parameter to refresh the results.

Information available

e Group: The name of the group where the player is located.

e Players: Name of the player.

e Date: Date the event was recorded.

e Content: Name of the content / media.

e Position X:Y: The originating coordinate of the playback window. If 0:0 = upper left corner of the screen. X
represents the position in pixels from the left of the screen. Y represents the position in pixels from the
top of the screen.

e Height / Width: The height and width of the player window in pixels. Examples: HD = 1280 x 720, Full HD =
1920 x 1080, etc... If non standard size shown, content was played in a template zone, or full-screen at a
non-standard display resolution.

¢ Impressions: Number of times the content was shown on the player’s screen.

e Duration: The duration of the content.

e Total Duration: The total content playback duration based on the number of impression and individual
item duration.

Example: 15 sec. video with 100 impressions = total duration of 25 hours of playback.
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e Tag: Lists all tags assigned to the content.
e Ad Ref.: Lists the advertising reference assigned to the content.

Sorting Your Results

Results are sorted alphabetically, and you can reverse the order by clicking on any column title. For example, clicking
on the CONTENT column title once will bring up a small “up” arrow and the results will be sorted in ascending
order. Click again and the arrow will point down. The results will be sorted in descending order.

You can reorder your results on any column. Clicking on the POSITON (X:Y) title once will sort the results so all the
content playing from the origin point (X:0, Y:0) will be shown first, followed by content that was displayed in other
screen locations (such as in a template zone). Clicking the title again will reverse the sorting order.

Ascending Order or Descending Order:
PERIOD SEARCH ON AGGREGATION RESULTS

.........

select ascending or
§ descending order

GROUP PLAYERS DATE ONTENT POSITION X:¥ HEIGHT WIDTH IMPRESSIONS ~ DURATION TOTAL DURATION TAG
15t Floor QL StiX 02 - Hallway /312023 al ndean -0 1920;1080 393

151 Floor QL StiX 02 - Hallway 10/26/2023

1920;1080

10/25/2023

1042512023 alpha,

1042512023 alpha,

10/16/2023

10/18/2023

Exporting Your Reports

Playback reports can be exported out of the system and saved to your local PC for distribution. The file will be saved
in Microsoft Excel format.

To export a report you just created, click the Export button. A microsoft explorer window will open where you can
select where you wish to save the file.

The default file name will be the current date and time but you can override this and enter the name of your
choice. Click Save to complete the operation.
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click here to

AGGREGATION RESULTS download a
CSV file of
Group 28 Records yourreport

Played In Full
E— SEARCH

PLEASE NOTE: Whenever you install the VIDEOSTAR Player software on a PC or other type of device, a default initial
media is shown on screen until the player receives its first program update.

Players displaying the initial media will show a 5 hour content playback in the report unless you select the Played in
Full option and click the Search button to refresh the results.

AGGREGATION RESULTS
Group 28 Records
Date

Once you perform these steps, the actual initial media playback time will be shown.

Player Properties

You can customize each VIDEOSTAR Player through a series of properties:

Screen 1

1. Player name: The default player name is always Player01, Player02, etc... You can rename the player and
give it a more unique and meaningful name, like Lobby Screen or Meeting Room — 2nd Floor

2. General properties: Enter information about the player’s physical location. It’s also good practice to
include the contact information of someone near the player’s physical location who can tend to the player.
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B Genoptic 01 - Office @ KEn -

cENcRALQ LOCATION SPECIFIC CONTENT Q TAG o

0 s

3 christmas-photo s x

3. Location specific content: Add content specific to this player that can be called up any playlist. This is full
screen content like videos, images, Flash SWF or even web pages (URLs).

4. Player tag: Assign meta tags to determine which content can be played on this device. Content assigned
matching tags will play on this player.

Screen 2
B Genoptic 01 - Office Kl -
o TECHNICAL PROFILE o VARIABLE o AQUAJI MARKETING ANALYTICS

o @ override
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5. Technical profile: Technical profiles are predefined by Genoptic Smart Displays regarding this feature. Please contact
us for more details.

6. Important : Please do not make any changes to technical profile, as that can result in loss of
account/account information.

7. Marketing Analytics: VIDEOSTAR Players are predefined by Genoptic Smart Displays regarding this feature.
Please contact us for more details.

8. Display Control: By default, the screens are programmed to follow the on/off schedule set in the Player’s
Technical Profile. You can override this setting for each player by selecting the “Override” option and then
selecting the on and off times for each day of the week.

NOTE: Users who have access to the player properties can override any player’s preprogrammed display on/off
times by selecting the Display Control Override check box. This unlocks the screen event table where they can
change each player’s screen on and off period. Clicking the plus (+) button and selecting the check box to the right
of the time fields will add a “screen on” command. Click the minus (-) button and leave the check box empty to
create a “screen off” command.

If no override is created, or if the Display Control Override box is left unchecked, the screens will follow the on/off
settings programmed in the selected player technical profile.

B Genoptic 01 - Office Kl -
TECHNICAL PROFILE VARIABLE AQUAJI MARKETING ANALYTICS
EESRRI T select to override the technical profile display settings

Event 1 Event 2

enter the new display on/off times to be
used by this player exclusively

NOTE: You can set multiple display on/off times to any day. Simply click the "+" box to the left of the day to add a
new selection, then enter the on-off times for each one.
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click + to set multiple

on/off times to any
DISPLAY CON day of the week

rent 1 Event 2

Man 08:00:00AM = 07:00:00PM =
é Maon
E Mon #
Tue 08:00:00AM B  07:00:00PM =
Wed 08:00:00AM = 07:00:00PM =
Thu 08:00:00AM = 07:00:00PM =
Fri 08:00:00AM = 07:00:00PM =

Screen On (KEY=0N)

Screen Off (KEY=0FF)

Example:

DISPLAY CONTROL

Event 1 Event 2
Mon 08:00:00AM B  02:00:00PM [ |

Mon  04:00:00pM @ ©  06:00:00PM [ |

=
=
Mon 08:00:00PM =) 10:00:00PM [ | B
Tue 08:00:00AM = 07:00:00PM =
Wed 08:00:00AM = 07:00:00PM =
Thu 08:00:00AM = 07:00:00PM =
& Fri 08:00:00AM = 07:00:00PM =

Screen On (KEY=0MN)

Screen Off (KEY=0FF)

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Screen 3

. Genopﬁc 01 - Office “ Cancel

o DIAGNOSTIC DISPLAY

QLPLyerSeriaNumber B36EC - 82231 - GD8DA - QEETF
ReportGeneratedDateTi 22M2023 14:52:24

PCPisy
PCPlayer0S Android : 5.1.1; Kernel : Linuo;; 3%
PCPlayer
PCPlayerRAM 2061020 KB

PCPLayerFlashVersion wnknown

OLPtayerTicker

10.

11.

12.

13.

erMacAddress TEN6da2:20:3 - bOMecat6l

Value

Architecture Navori QL Stix 3500; armv?

Diagnostic: This table shows diagnostic information retrieved from the device VIDEOSTAR Player is running
on. This is a "snapshot" of the current state of the PC or other device. Refer to this information for
troubleshooting or maintenance purposes. To refresh the information on this page, click

the Update button (#10) below the table.

Update: This button refreshes the data in the Diagnostic table (9) and also takes a new frame shot of the
content currently being displayed on the player's screen. The image appears to the right of the Diagnostic
table.

Export: Click this button to generate and download a CSV file with the diagnostic information. TIP: Use this
feature to grab technical data that you can upload with your Videostar support ticket.

Reset: This button resets the VIDEOSTAR Player software on the device, restoring it to it's "newly installed"
state. All content and programming will be deleted from the device and the initial media will be shown on
screen until a new program is published. TIP: It may be useful to perform a reset when a player misbehaves

as the device will receive a fresh batch of files.

Reboot: This button forces the player device to restart.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Screen 4

B Genoptic 01 - Office Bl -
0 LICENSE INFORMATION @ ADD-ON @svsrm INFORMATION

a

-]

a

a

-]

a

-]

-]

a

14.

15.

16.

17.

License information: This section has only one editable field: Serial Number. The serial number is assigned
by Videostar through its extranet. You can only use one serial number per playback device, however, serial
numbers can be transferred from one device to another as long as the software is uninstalled from the
original device.

License add-ons: the list on the right shows all available add-on modules. Modules are activated through
the Videostar Extranet. Each module selected in the list (checked-off) is installed and active. Unchecked

boxes indicate add-ons that have not been purchased and activated. These boxes cannot be checked by

the user. They simply indicate which features have been enabled.

System information: This table reports on various technical specifications retrieved from the device
VIDEOSTAR Player is running on. The information will vary depending on the type of hardware used,
operating system, etc...

Reset the license: This button is only to be clicked in the event you wish to transfer a license from one
player to another. Once clicked, the license will become “discoverable” again by a new VIDEOSTAR Player
and you will be able to activate the software on your new device using the same license number.

Media Player Serial: You can enter the media player hardware serial number in the last field. Simply click
in the field and enter the alpha-numeric information for future reference. This step is optional.
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Managing and organizing Players
Users can manage and organize VIDEOSTAR Players by creating groups and sub-groups.
By default, players in a common group will share the same:

e Content

e Playlists

e Schedules

NOTE: There are two exceptions to the statement above:

1. When location specific content is assigned to one or more players and location specific content “flags” are
inserted in their assigned playlist(s).

2. When meta tags are assigned to players and content. Content with tags that match the ones assigned to
players can either play or be excluded depending on their settings.

Group / sub-group levels

The top group of any network tree is the “root” level.

Content and playlists assigned to this level will be global, meaning they can be reused in any sub-group directly below.

=,
= My Company
B Merth Building
= South Building
= West Building ,
= 15t Floor
Bl QL Stix 01 - Office
B QL Stix 02 - Hallway B
H [ 2nd Floo
B 3rd Floor

Each group below the root level can also host its own series of sub-groups (also known as sub-levels). Each sub-group
can be assigned its own content and playlists (these are deemed to be local and specific to that unique sub-
group). This type of organization lets administrators restrict access to specific areas of the player network.

In the example below, the user has been given access to the "West Building" group (including all the sub-groups for
that building). They can't access any content in the other groups.
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PLAYERS

&)

=R
H West Building
15t Floor

2nd Floor

3rd Floor

NOTE: Players can only be assigned to the lowest level in the network tree. In the example above, players must be
assigned to the 1st Floor, 2nd Floor and 3rd Floor levels. Once these sub-groups were created under the upper group
(West Building), it is no longer possible to assign players to that level. Players must now be assigned to groups or sub-
groups that have no sub-levels under them.

B py avERe
{2] PLAYERS

=

= West Building

[ st Floor

B QL Stix 01 - Office

B OL 5tiX 02 - Hallway B

o 2nd Floor

o 3rd Floor

If someone wanted to subdivide the 1st Floor level in two, they must move the players in that level to another
group/sub-group. Once the players have been moved, they will be able to add new sub-groups under 1st Floor and
move the players to each newly created sub-group. However, they will not be able to move players back to the 1st
Floor level.

Global vs. Local

Content and playlists stored at the lowest level are deemed to be local and can only be published to the players within
the selected sub-group.

Content and playlists in the upper levels are deemed to be global, meaning they can be shared within multiple groups
of players. When someone adds or deletes content in a global playlist, the change will be seen in any group or sub-
group that uses this playlist. If a global template is edited, the change will be seen on every player that has been
assigned that content.

There is no limit to the number of levels you can create, nor are there any limits to the number of players that can be
assigned to any group or sub-group.
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VIDEOSTAR Network Structure and Conventions

In the example below we can see a root level and two groups. Each group has a series of players assigned to it. The
players within each sub-group can play the content and playlists within each level and any content or playlist stored at
the root level above.

If a root level playlist is used in multiple sub-groups, it will automatically share any changes with each level where it’s
used. Changes done to local playlists will only affect its own sub-group.

About Restricted Access Groups

Restricted Access Groups are a type of group/sub-groups that lets end-users access protected content that is meant to
be duplicated and edited locally.

Templates and media content stored in restricted access groups cannot be edited. They can only be copied and pasted
in non-protected sub-groups.

[ PLAYERS

[
[ >

My Company
East Building
H Shared Assets I},
1st Floor
2nd Floor

3rd Floar

Here is an example of how restricted access groups work.

Let's say a Videostar VIDEOSTAR root level administrator wants to make a series of templates available to users and
preserve the original versions.

They would start by creating a new group and select the option “Restricted access”. Then they would name the group
and click OK to confirm.
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Shared Assets

John Smith

Restricted access select to activate

s

Next, the administrator moves their original templates into the new restricted group’s content library, and begins
creating unrestricted sub-groups below that level. He, or she then creates user accounts that are given access to the
restricted access group as well as their own local unrestricted sub-group.

The user accounts must be assigned a profile that requires content approval, and the administrator must also
remember to select the email address of the content manager who will receive content approval notifications to
complete the process. This should be done for all users who will need their content approved.

From this point forward, these users will be able to access the restricted level above their own, and copy down
templates and other media into their respective groups. They can’t edit any of the content in the restricted access
level. Only copies pasted in their local level can be modified, and once the changes have been saved, the content will
become deactivated.

To get their changes approved by their manager, users will need to right-click on the content, and then select Request
approval.

The following message will pop-up:
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Message

Do you want to send this e-mail ?

Once the user clicks OK, the software will send out the approval request to the manager.
Disabled content behavior

It's important to note that disabled content can be added to a scheduled playlist, but it will not play.
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Remove
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Copy

Cut

Paste
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Request approval %

The approval email will contain the following information:

e The name of the template that requires approval.

e The name of the group where the template is located.

e The name of the user who is requesting approval.

e The date and time at which the approval request was sent.

If the end user modifies the content after it has been approved, it will automatically be deactivate again and another
approval request will have to be sent out.

Important

When a user copies and pastes a template or other media from a restricted access group into their own unrestricted
level, the content will remain active until it is modified. Basically, saving a modified template or content is what
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deactivates it. Modifying a template’s data feeds will not deactivate it but other changes will. For example, changing
the duration of an image.

Restricted access content management

Ownership of the restricted access group remains with the user who created the group. This user can add, remove or
edit content in the protected group, as will anyone else who has access to the levels above. If the restricted access
group was created by a root level user, no user assigned a level below the root will be able to add or delete content in
the restricted access group.

This is especially important for owner/tenant situations where multiple tenant groups are managed by a single root
level administrator. In these cases, the restricted access groups must be created and managed by each tenant. This can
be the tenant’s own group administrator or one of their users. If the tenant’s group administrator creates the
restricted access group, only he or she will be allowed to add, remove, or edit its content. In order for someone else to
have ownership, they must be the group’s creator.

The Content Library

Basic concepts

Each level hosts its own content library. Content assigned to the topmost group (root level) is deemed to be “global”,
meaning this content can be made available to any sub-group below it. Content assigned to the lowest sub-group (this
is the level where players are assigned) is considered “local”, meaning this content can only be played in that specific
sub-group. This content is not available to other groups unless you duplicate it. If your hierarchy many levels, the
higher you upload your content, the more shareable it becomes.

Here is a simple two-level hierarchy. Content assigned to the top (root) level is shareable below. Content assigned to a
sub-level can only be used locally.
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Content and playlists assigned to the top Group (root level)
can be used in both Sub-Group 1 and Sub-Group 2

Company (Root Level)

UL

PG G 4 Content and playlists assigned to Sub-Group 1 can only be
used at that level.

Sub-Group 1

n

Player 1

Player 2

Player 3

elc...

Sub-Group 2

Player A

I_
.

Player B

Player C

I_
L

etc...

L 4

This also works in more complex networks where there are multiple levels.
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In the example below, content assigned to the root level can be used anywhere. Content assigned one level below can
be used in each respective lower levels. So, content assigned to an intermediate group, let’s call it sub-group 1, can be
used in sub-groups directly below it. However, this content cannot be used in a different “branch”.

This is applies to content, templates, tickers and playlists.

Content and playlists assigned to the top Group
b (root level) can be used in any sub-group below,
»e

all the way to the lowest level

Company
(Root Level)

0L

Content and playlists assigned to Sub-Group
1 can be used in any level directly below it. It
cannot be used in the Sub-Group 2 levels.

-8

Sub-Group 1

[a) ) Cantent and playlists assigned to Sub-Group
1A can only be used at that level.

Sub-Group 1A
Player 1
Player 2

Player 3

ol L. Contentand playlists assigned to Sub-Group
1B can only be used at that level.

Sub-Graup

EEE’E

Sub-Group 2
[q ﬁ B Content and playlists assigned to Sub-Group

2A can only be used at that level,

Content and playlists assigned to Sub-Group Sub-Group 2A
2 can be used in any level directly below it. It
cannat be used in the Sub-Group 1 levels

Player A
Player B

Player C

o W Content and playlists assigned to Sub-Group
28 can only be used at that level

Sub-Group 28
Player A
Player B

Player C

2
I
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The Content Library Window

Here are the main elements.

B3 coNTENT “[ +MEDIA | [+ TEMPLATE | ,e
« WestBuild.. st Floor <) Q I
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B Images
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TRIGGERS o F g |
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FOR NOT FOLLOWIKG CREW INSTRUCTIONS
Wickatirs wil facd sigraficant fines
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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The “breadcrumbs” are used to navigate between levels. By default, clicking on a group in the Player
window will reset the other windows to the same level (content, playlist, scheduling grid). To move up the
hierarchy, click on the name of the level in the breadcrumbs. If you are working in a very complex structure
where there are many levels, you may need to click on the arrows at both end of the breadcrumbs to
navigate up and down the levels. The Highlighted level is the currently selected one.

The left pane under the breadcrumbs is where you will find your Media and Template tab. When you start
there will only be a single folder. This folder is called: MEDIA & TEMPLATES. Consider it the root level of
the group's content library. You can drop all your content in this folder or subdivide it by creating one or
more folders. Note that folders can contain other folders as well.

Under Media and Template, we find the Datafeed tab.

CONTENT + DATAFEED

4 West Build... 1st Floor yl q =_‘L

’

MEDIA & TEMPLATES

----- Audio

Landscape

E Partrait DATA FEED
. PDF
----- Presentations @NYT I?ﬁ1i0|1
----- Streaming Video D‘Etﬁ"?{

F Templates
H Videos

b Web

I DATAFEED

TICKERS DATA FEED

TRIGGERS

@henu
Dstafesd

SMART FOLDERS

When DATAFEED is selected, the view in the right pane will change to show all your datafeeds. Also

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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the +DATAFEED button will appear at the top of the window.

To edit an existing datafeed, simply click the Edit Properties icon when you hover on the lower right corner
of the feed's thumbnail.

DATA FEED

@NYT Fashion
Datafiesd =

DATA FEED

@Menu
Datafesd

To create a new datafeed, click the +DATAFEED button.

The Tickers section features two sub-folders: Published and Not Published. These folders are used to store
any ticker you create.

When Tickers is selected, , the view in the right pane will change to show all your tickers in the selected
folder. Also the +TICKERS button will appear at the top of the window.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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CONTENT + TICKERS
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5. The Triggers section features two sub-folders: Published and Not Published. These folders are used to
store any content you wish to trigger. Refer to Rule Based Triggering for more information.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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6. The section below is called Smart Folders. These folders are created by default.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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They help you quickly access your content by filtering them based on 5 criteria:

1. Tagged: Each tag you create becomes a sub-folder where you can see the matching
content.

2. Untagged: You will find all untagged content in this folder.

3. To be approved: This is for users who deploy content that requires approval before it can
be published. Content waiting for approval will appear in this folder.

4. Expired: All expired content will appear in this folder (see Content Validity for more
information).

5. Edited last month: Any content that has had its properties modified within the last month
will appear in this folder. Subfolders will automatically be created for each user who has
made changes to any content in the library. Click on each folder to see the content that

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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was modified. Changing an image's duration, trimming a video's length or performing
other changes to the content properties will make the content appear in these folders.

Tagged smart folder behavior

In the example below, the sub-folders under "Tagged" show content with each respective tag. The image in our
example has "public" and "landscape" tags assigned so it will appear in each corresponding folder. Each time you
create a new tag, you will see a corresponding sub-folder appear under Smart Folders / Tagged. Removing a tag
will automatically remove the corresponding sub-folder under Tagged. Note the content doesn't go away until you
delete it. These folders are only used for filterng the content in the library.

MEDIA & TEMPLATES

Audia

]

Images
PDF
Presentations

Streaming Video

E Templates

= Videos Architecture Image
Web pubdic, landscape
DATAFEED 15‘;?’ e
NCKERS f’
RIGGERS "’
SMART FOLDERS ,"
'
B Tagged ¥
landscape L} d
public
private
Untagged

To be approved
Expired

Edited last manth

[1]

USEFUL TIP: You can toggle Smart Folders and Media & Templates folders opened or closed. This makes it easy to
drag and drop content between folders. You can also use this technique for quickly tagging content. For example,
dragging content from any upper folder in the library into a tagged smart folder will automatically assign the tag to
the content.
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drag any content from your Media & Template
folders into a Tagged folder and the tag will
automatically be assigned to the content

=l Edited last montt

7. Use the +MEDIA button select the content you wish to add to the library.

8. Use the +TEMPLATE button to open the Template Designer.

Q

9. The content library thumbnail list shows all the media in the currently selected library folder.

Additional information about the content is presented with each thumbnail.

Here is a list of all the information that you will find:

¢ K &

© 1odel 4

landscape, public, 1080p

7= | Image

00

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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1. Symbols: Transition assigned, audio muted, ticker suppressed, content validity status,
conditional playback rule

2. Content Name

List of Tags assigned to the content

4, Content Duration and Type

w

Simple organization with one Group containing two Sub-Groups.  Any content, template or playlist stored at the Group level is
considered to be "Global". It can be shared with any
Sub-Group below. Changes to any global media, template
or playlist will affect all Sub-Groups that use these items.

Company (Root Level)

All the players within a Sub-Group share the same content
library, playlist and programming. These are considered
"local" items, meaning they are exclusive to each

Sub-Group.
Factory

E Player 1
K Player 2
K Player 3

eftc...

Warehouse

k—‘ Player A
K Player B
K Player C

etc...

It is customary to create a grouping structure that will reflect the player’s use. You can organize your player network
by location, by department or in any other way that reflects your intended use.
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For example, a multinational company with branch offices in different regions may decide to organize their players by
country, territory or state, city, facility name, etc. A different organization could create groups based on the local
language or other relevant criteria. To save time, try to define your network layout before moving players into their
final location.

If you make a mistake or change your mind later on, you can always modify or even delete any group or sub-
group. Authorized users can also rename groups, move players between groups and rename any player.

Web Page authentication support

VIDEOSTAR Player lets you access and display secure web content (HTTP / HTTPS) that requires user authentication.

You can access and display a range of web content, such as corporate dashboards / Microsoft Power BI, or any internet
source that requires single or two step user authentication.

Please note: The playback of Microsoft Power Bl content is only supported on Microsoft Windows PCs
and Android media player hardware.

The process is simple.

First, create a new URL content in VIDEOSTAR Content Manager.

In this example we will use the following URL: https://authenticationtest.com/simpleFormAuth/
Proceed like you would for any regular web page/URL/HTML content.

e Right-click in the content library window and select Add > URL.
e Give the new URL a descriptive name and then paste it in the http field.
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@ Website Authentication Example

GENERAL e PREVIEW

ntest.com/simpk thi paste the URL
Simple Form Authentication
00:0 e gl
How to login:
Hide scroll bar E-Mait: simplef orm@authenticationtest com

Password: pat §wdrd

Download side

Next, click the right-arrow until you reach the 4th screen. This is where you will find the Authentication settings.
1. Click the Refresh button to bring up all available actions for the selected URL.
2. You can delete any unwanted action by clicking the corresponding "X" in the right column.

3. Make sure the order matches the web page authentication scheme. You can re-order the actions by
dragging and dropping them in the table. Type the information in each field as required.
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Website Authentication Example

155

click here to
]

delete any entry

that is not

; : AUTHENTICATION
required for login

KEYWORDS ADVERTISING

Name Value

=10 N 2]
email simpleForm@authentic. | 4 | X
fill in the password | sesessssed | + x
credentials
btn bin-lg bin-primary + |3
|

If necessary, you can duplicate any action by clicking the corresponding "+" in the column left of "X".

Website Authentication Example Cancl

155

click "+" to

duplicate action

KEYWORDS ADVERTISING AUTHENTICATION

Name Value

email -ﬁ
+
-
-

password

Btn bin-lg bin-primary

email simpleForm@authentic
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In the example above, the URL calls up a web page that has two fields (Email/Password) and a button to submit the
results. The credentials must be sent in the correct order so always check before moving to the next step. If necessary,
drag and drop the fields until they appear in the right order. Delete any field or button that isn't required.

Fill in your credentials by clicking in each field in the Value column. If you see any checkboxes that need to be selected,
make sure you do so in the Value field.

Actions supported by the Web Authentication feature are:
o Field (enter a text value)

o Mouse click action (select from drop box)
o Button action (idle)

Working with Static and Dynamic URL content

Users can add static or dynamic URL media to the Content Library.

URLs are classified into two types. Static or dynamic.

With a static URL, the content of the web page remains the same as long as no one edits the underlying HTML. The
page generally shows the same content every time a web browser requests it.

A dynamic URL is the result of a search within a database driven website running on some script or program. The web
page is assembled each time someone makes a request so the content changes each time the page is requested.

Creating a new URL media in the Content Library

You add a new URL media as follows:

1. Click +MEDIA

2. Select URL
4 a Landsca.. Montreal Media 4 Montreal

MEDIA & TEMPLATES Y MEW PL

A8

Advertiser #1

Videod stream

Advertiser #2 cONTENT ()
DOoH Q! HDMI Input

Filler Content . N
dvertising

Templates

Weather QLanim conTenT (7)

10s | Video

I A.LAND | ¢

ICKERS
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3. Copy/paste or type in the URL in the required field. Assign a descriptive name to the content. Click OK to
save.

Genoptic Website
GENERAL PREVIEW
http://genopticsmartdisplays.com Formerly LED Sign Supply
5 REQUEST A QUOTE
Enable

“2%7 GMART DISPLAYS

00:00:15

SCAPTURE & ATTRACT

| P YOUR ALIDIENCE
a | ’ » . 18

When put in a high traffic, hi
Hide ticker

proven to have the high

narketd

Using Dynamic URLs in Content Manager

In VIDEOSTAR Content Manager, dynamic URLs work the same as dynamic data feeds.

Here is an example of a dynamic URL.

http://www.domain.com/category/article.php?language=en

If we enter this URL in a web browser, the web page will be in english based on the "language=en" entry. In this
scenario, we would see different pages based on the language option at the end of the URL. For example we could use

"“fr" for French, "en" for English, "de" for German, etc...

VIDEOSTAR lets you use variables so you can display different content on your players based on the URL. Here's how it
works.

Returning to our example above, we replace the URL language option with a variable. Let's call it [1].
http://www.domain.com/category/article.php?language=[1]
To ensure the English URL is shown on a Player, we must assign the "en" value to the Variable table in its Player

Properties window (on the 2nd page). If we were to assign a different value, let's say "fr", the player would display the
French content instead.
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Using this technique, we could define a single HTML media and assign it to a playlist scheduled for a group of players.
Each player will then display the proper content based on the variable's value, assuming that we have multiple versions
that we can call up via the dynamic URL.

The variable can be a number as in our example above, or you can enter a Key in the apropriate column. In this
instance, you would need to use the same key in the dynamic URL.

http://www.domain.com/category/article.php?language=[lang]
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Additional Video Specifications

e Videos that exceed Videostar VIDEOSTAR's video specifications will be automatically disabled. These videos
will appear with a greyed-out thumbnail in the Content Library and attempts to enable the content by
selecting the "Enabled" check-box in the content property window will fail. This content cannot be shown
on your screens. You must delete the file and upload a new version that meets the software's
requirements.
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068932622-moon-phases-30-days-timelapse-4K =]

cannot be selected if
file exceeds supported
GENERAL parameters

PREVIEW

displays the
video's bitrate

...in this case the bitrate
is higher than 15K so the
file is disabled

e The maximum video bitrate supported for Videostar VIDEOSTAR SaaS$ users is 15,000 mbps. While this is
the maximum supported rate, for best performance and compatibility we recommend content be around
5,000 - 10,000 mbps.

Adding content to the Library

There are 3 ways to upload new media to the Content Library.
Option 1 - Drag and drop from Windows File Explorer

e Open Windows file explorer and locate the content you wish to upload.

e You may select individual files, use Ctrl+click to select multiple files or use Ctrl+A to select all the files in
the folder.

e Dragand drop your file(s) into the Content Library. When multiple files have been selected, you will see the
number of files as you drag them over.
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Option 2 - Adding content via the +MEDIA button

e Click the +MEDIA button at the top of the Content Library window.
e Select the type of content you want to add:

o Media: Select a compatible media file (audio file, image, video, PowerPoint, PDF, zip
archive* (HTML, HTMLS5).

URL: Specify a web page URL (HTML, HTMLS5).

Template: Opens the Template Designer.

Video Stream: Specify a video stream URL.

HDMI Input (for TV tuners).

O O O O

*Note about compressed HTML files: VIDEOSTAR lets users send web pages (including all required assets such as
images, xml, etc) to each player so the data is stored locally. HTML and HTMLS5 are both supported. Storing this data
locally means the content will continue to play even if the player loses its connection to the internet. To use this
feature, compress (zip) all of the files required to display the web page and then upload the zip file as media.
VIDEOSTAR server will unzip the contents and send the files to each player when required.
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Option 3 - Adding content via the pop-up menu

e Right-click in the Content Library window.
e Select the type of content you want to add:

o Media: Select a compatible media file (audio file, image, video, PowerPoint, PDF, zip
archive* (HTML, HTMLS5).

URL: Specify a web page URL (HTML, HTMLS5).

Template: Opens the Template Designer.

Video Stream: Specify a video stream URL.

HDMI Input (for TV tuners).

O O O O

*Note about compressed HTML files: VIDEOSTAR lets users send web pages (including all required assets such as
images, xml, etc) to each player so the data is stored locally. HTML and HTMLS5 are both supported. Storing this data
locally means the content will continue to play even if the player loses its connection to the internet. To use this
feature, compress (zip) all of the files required to display the web page and then upload the zip file as media.
VIDEOSTAR server will unzip the contents and send the files to each player when required.
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Selecting Add > Media will bring up the Windows File Explorer where you can make your selection.
Click individual files to upload a single item.

e Use Ctrl+click to select multiple files to upload.
e Use Ctrl+A to select and upload all the files in the folder.
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The selected file (or files) will appear in the CONTENT window under the folder where you right-clicked.
Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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If you haven't created or selected any folders in the Content Library, the content will appear under the MEDIA &
TEMPLATES section. This is the library's root folder.

Depending on the size of the file, you will see a progress bar appear as the file uploads.
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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You may drag and drop the newly uploaded content into the playlist, or edit the content's properties.
Editing Media Properties

There are two ways to access the media properties.

1. Right-click on the media in the right pane of the Content window.
Select Edit to modify the media properties.

2. Hover on the media you wish to edit. A thin blue border will appear to highlight the selected content and
the Edit button will appear in the lower corner.
Click this buton to edit the media properties.

£ Content Q  Search x
< » GROUP #1 > ’
~ MEDIA & TEMPLATES ~ Media & Templates CIICk the
mages E!Je_stlffr_ierclscape_z -
Templates m i edlt button
Video b\,-- de
TR Remove
— 3
. Smart_Content_Automation
opy
Cu

The media properties window is where you can set various playback options and change how some content behaves.


mailto:support@genopticsmartdisplays.com

@ Smart Content Automation Cance

OGENERAL

Enable

1. Media Name: This is the descriptive name for this content. By default, this will be the name of the original

opRE\-’IEW

file and it can be edited directly in the media properties window.

Click on the name to edit. Click the OK button to confirm your changes.

2. General Settings:

O O O O O O

Enabled: When selected, means the content is playable. Unless user is not authorized, this

option is preselected. All new content is enabled by default. Deselect this option to
temporarily disable content from playing, NOTE: Users who must get their content
approved by a manager cannot select this option. For these users, this option will be
completely disabled and unselectable.

Duration: The default duration for all images is 7 seconds. Still image duration can be
changed by the user. Video content duration is automatically detected by the
system. Web page and streaming video duration is set to 15 seconds by default. This
duration can also be modified by the user.

Type: Shows the type of content currently selected. This field cannot be edited.

Size: Shows the size of the data file.

Dimensions: Shows the size of the media in pixels.

Total bit rate (bits per second): number of bits per second (video only)

Frame rate: The number of frames per second (video only)

Hide Ticker: When selected, any published ticker will be automatically removed from the

screen and restored once the content has finished playing.
Mute: When selected, the audio track in the video will be muted.
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3. Media Preview Window:

Content can be previewed in the window (note: video can also be previewed full screen or "picture-in-picture").
You can also download your videos from the preview window.

Video controls are visible under the preview window.

Smart Content Automation KN -
GEMERAL PREVIEW
Enable

preview
settings

video progress

preview
full screen

4. Update media: Users can switch the file associated with any content. This is to prevent having to create a
new media item each time the file is updated. Once a media file has been uploaded to the server, users
can click the Update media link to bring up a Windows Explorer window so they can select the updated
file. All previous media properties are retained.

5. Download media: Users can download a local copy of any content previously uploaded to the server by
clicking this option.

6. Revised by: Each interaction with content is recorded by the system. The user name, date and time is
always visible in the media properties window. Initially, the media upload date and time are recorded and

this information is updated each time someone modifies a setting.

7. Next page: Click to switch to the advanced settings.
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Advanced Settings

Page 2

1.

=1 ¥ Smart Content Automation KN -
I —— f

opLAYBACK omc : o VALIDITY
Name

Playback Options: This is where you set various options such as transition effects, cropping values, etc...
The options change depending on the type of media that you are working with.

IMAGES ONLY

Transition animations: Select from one of 11 image transition options.
Note that the default setting is no transition animation.

VIDEOS ONLY

Start on frame: Select the frame on which you wish the video to begin playback.

End frame: Select the frame on which you wish the video to stop playback.

IMAGE / VIDEO / URL / VIDEO STREAM

Cropping: Enter X, Y, Width and Height values to isolate the area of image you wish to display. The origin
point is the upper left corner of the screen (coordinates 0,0). Positive X values move the cropping box to
the right. Positive Y values move the cropping box towards the bottom. For example, coordinates X=25,
Y=25 move the dropping box 25 pixels to the right of the left edge of the screen and 25 pixels from the top
edge of the screen. The Width and Height values define the area of the image that will be shown. For
example, Width = 1920, Height = 720 will define a 720p window. Assuming the image is larger than this
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area, only 1920x720 pixels of the image will be shown.
Hide ticker: Selecting this option will remove the ticker for the duration of the media.

Mute: Selecting this option will silence the audio track.

Tagging: Meta tags can be assigned to players and content. When meta tags match, the content will either
play or be excluded from players with matching tag(s). More than one meta tag can be assigned at a time.
When there are more than one meta tag, users can choose if all the tags or only one of the assigned tags
must be present (partial or exclusive match). Otherwise the content will not play. Tags are assigned to
players first and then users are able to select them from the pull down menu. Once selected, meta tags will
appear in the list below. The second pull down menu is used to select if a partial or exclusive match is
required for the content to play. The default behavior is set to include tagged content for playback.
Selecting the exclude option will have the opposite effect. Tagged content will not be shown on players
that have been assigned matching tag(s).

Validity: By default, all content is deemed to be valid, meaning it will play when placed into a scheduled
playlist. The validity option can be invoked when a user wants to preload content in advance and set a
future day and time when the content will be shown. The first step it to click the Add link and then a
validity period will appear in the table below. An editable default name will automatically be assigned to
each new validity period. Next are the start and end dates. Users can edit the dates in the table or click on
the calendar symbol to select them. Once a validity period has been assigned, content must be added to a
scheduled playlist. From this point, the content will only be shown on screen during its programmed
validity period. If the content is added to a playlist currently scheduled and it’s validity period begins in a
montbh, it will not be shown until it’s validity start date. If it is left in the scheduled playlist past it’s expiry
date, it will automatically stop playing. The playlist will ignore expired content. To restore the content,
users can either remove the validity period or extend the expiry date beyond the current day.

VALIDITY Acld
Mame Start End
#1 Mov 12023 Mow 30 2023 Edit ol

Users can create one or more validity periods. For example, users can create multiple validity periods so
the content only plays the first week of every month. There are an infinite number of scenarios that can be
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programmed using validity periods.

VALIDITY Add
MName Start End
#1 Mov 12023 Mov 30 2023 Edit Y
#2 Jan 12024 Jan 312024 Edit b Y

Users are not limited to programming days. Once a validity period has been programmed, users can click
the Edit link in the right column to access advanced options. In this mode, users can pick specific days of

the week or even time periods where content will be shown. This is above and beyond the basic

settings. For example, users can create a validity period that covers an entire month and then specify the
content can only be shown on Monday, Tuesday and Wednesday between 9 AM and 11 AM. Perhaps you
also want the same content to be playable on Wednesday, Thursday and Friday between 4 PM and 5

PM. Simply enter each block of time and click the Add link to add more periods.
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Thursday, October 26, 2023

VALIDITY é

Start End Week Mon Tue Wed Thu Fri Sat Sun
09:00:00AM 11:00:00AM X
04:00:00PM 05:00:00PM X

Once all the settings have been recorded, be sure to add this content to a scheduled playlist. If this playlist
is scheduled all day, every day, the content will only show up on screen during it’s validity settings. Once
the expiry date has passed, the content will no longer be shown on screen, even if it remains in a
scheduled playlist.

Content that has been assigned a validity period will show a symbol in the content library, next to its
thumbnail. The symbol will change to indicate if the content is currently valid, or outside its validity period
(can be before or after).

In the example below, the calendar symbol indicates a validity period has
been set for this content.

When you hover over the content, an information bubble will appear
Showing additional details, including the duration of each validity period
configured for this item.
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The calendar symbol with a check-mark indicates this content is currently valid.

i
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Once the content has expired and there is no future period when it will be valid, the symbol will turn red and show an

X.

\:

Smart Content Automation
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Expired content will also appear in the Smart Folders under the Expired folder.
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F Edited last month

Advanced Settings Page 3

See Rule-Based Playback and Rule-Based Triggering.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Advanced Settings Page 4

= ¥ Smart Content Automation KN -
) vy 7(
o KEYWORDS o ADVERTISING o AATTACHED FILES

1. Keywords: This field is empty by default. To add keywords, click in the field and start typing. To enter
multiple keywords, leave a space between each word. Don’t use any colons or semicolons between
keywords.

2. Advertising: Users can associate metadata with every content. This information is entered in
the Customer and Ad ref. fields.
Note: These fields are alphanumeric.
Both advertising fields can also be used for other applications. For example a company could enter an
employee name as Customer, or a department reference instead of advertising reference. The contents of
these fields are used to sort the results in proof of playback reports so you can use these fields for non
advertising applications.

3. Attached Files: Users can attach external files to the currently selected content. For example, you may

need to associate some images or XML data to HTML5 content. This is where you go to upload and
associate files to the currently selected content. All attached files are sent to players with the content the
next time you publish.

To add attachments, click the Upload Files link (1). This will open the Windows File Explorer. Select the
file(s) you wish to add (2) and then click Open (3).
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Once uploaded, files will appear in the Attached Files table.

ATTACHED FILES Upload Files
Name Size
pexels-photo-226589 1MB b4

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Rule-Based Playback

Users can set playback rules that control when content can be shown on screen.

It’s important to note this feature works for content that has been scheduled, meaning the item was added to a
scheduled playlist. When the conditions are met, the content will play as part of the playlist, otherwise the content will
be skipped.

Rules can be assigned to any content and the process is simple.

Upload your content, or simply double click on any content already in your library to open its properties.

April Shower Sale Kl -

GENERAL PREVIEW

8 Enatle

00:00:07

190 kB
1320 X 1080

Hide ticker

Go to the 3rd page by clicking on the right arrow.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4


mailto:support@genopticsmartdisplays.com

April Shower Salg|

GENERAL PREVIEW

8 Enatle

00:00:07

190 kB
1920 X 1080

Hide ticker

E . 1 ancel
1‘““"‘5--§ April Shower Sale S

20%

L off

PLAY IF
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Name Columns Scope Operatar Value And | Or

On this page we can select which data feed to monitor and set the rules to follow.
For this example we’ll select a weather feed and set the condition so this content will play whenever there is rain or fog

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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in forecast.

The first step is to add a new rule. Click the Options button next to the Select pull-down field and click “Add”.

4 H Cance
I April Shower Sale KN -
jl 20% -
N/ or
PLAY IF
Marme Cc e Q Scop Operator Value And | Or

Name the new rule. In this case we’ll use “April Promo” (1).
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April Promo <@

Oct 30, 2023 11:31 AM

mCEI

Click OK (2) to confirm and then you can start building your rule. You will select the data feed, column and even which
record to monitor.

Use the pull-down menus to build, and fine-tune the rule to get the desired result.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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T‘ April Shower Sale KN -

0.
20% -
\ OFF
PLAY IF
April Promo Data Feed Manager
Mame Columns Scope Operator Value And | Or

@Weather Montreal - Forecast - Al Contalns v | showers Test  And v X

define your rule(s)

In the example above, we used a RSS feed we called "Weather Montreal". We used the Data Feed Manager (via the
button on the right) to configure our RSS feed before we selected it from the Name pull-down menu. Every data feed
currently configured in the Data Feed Manager will appear in this list.

Next, we selected the data feed Forecast column because that's what where we'll look for the value.
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) | “ ancel
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PLAY IF

April Promo b ] Data Feed Manager

Name Columns Scope Operator Valug And | Or

@Weather Montreal - Forecast] = All Containg ~ | showers Test And o

<None>
Forecast w
Timestamp
HighTemp
LowTemp

Description

We left the scope at the “All” setting so the rule will apply to all the records in the description column. If we wanted to
just look at a specific day, or a range of days, we would have selected the “Specific” option and then entered the line,
or range to monitor.

| . ance
11:‘ . April Shower Sale N -
,20%

\ OFF

PLAY IF

April Proma v 8 Data Feed Manager

Name Columns Scope Operator Valug And | OF

@Weather Montreal - Forecast - Al Contains ~ | showers Test  And - X
All Q
Specific

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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The Operator column is where you decide the criteria to be applied when processing the records in the data feed.
There are many operators you can use depending on the type of data or the type of rule you want to create. For
example, “Contains” means the rule will look for the value in the following column. You can enter a text or a numeric
value and when there is a match, the content will play as part of the currently scheduled playlist. If you enter the word
“showers” then VIDEOSTAR will look for that word within the entire text string in the data feed record.

IR cesaie April Shower Sale Kl -
) | e
PLAY IF
----- Contains o X

Some rules are alphanumeric, while others only accept numbers.

Contains

Contains data

Does not contain data

End with

Starts with

Greater than

Greater or equal to

Record matches the data entered in the Value field. Alphanumeric.

Record must contain some data. If empty returns false.

Record must not contain any data, otherwise returns false.

Record must end with the value entered in the Value field.

Record must begin with the value entered in the Value field.

Record (numeric value) must be greater than the one entered in the Value field.

Record (numeric value) must be greater or equal to the one entered in the Value field.
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Lower than Record (numeric value) must be lower than the one entered in the Value field.

Lower or equal to Record (numeric value) must be lower or equal to the one entered in the Value field.

You select the operators depending on the type of rule you want to apply. Here are a few examples:

e Use the “Greater than” operator to create a rule where specific content will be shown if a sales level, or

other marketing target is attained.
e Use the “Contains data” operator to show a congratulatory message when there is a slot machine jackpot

winner.
e Use the “Contains” operator to display unique content whenever a specific hashtag is posted in a Twitter

feed.

The possibilities are endless...

You can test the rule by clicking the “Test” button at the end of the rule. The data feed will be processed and the
results (either TRUE or FALSE) will be shown.

T‘ﬁ; April Shower Sale Kl -
20%

PLAY IF

OFF

Data Feed Manager
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results appear here

Data Feed Manager

Rules can be combined and you can add as many of them as you need. Getting back to our original example, we can
add the rule “Contains” with the value “Fog” so that our promotional content is shown when it’s raining or when there

is fog. To chain together multiple rules, we use the AND / OR operators.

“ can{:c‘

1""““’{; April Shower Sale
i! ( 20% -

- OFF
PLAY IF
April Promo e
Name Columns Scope Operator Value
@'Weather Montreal - Forecast - Al Contains - showers

Data Feed Manages

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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@Weather Montreal - Forecast - All Contains

@Weather Montreal - Forecast - All Contains

In the example above, we selected the “Or” operator and then added a second rule and tested it. The word “fog”
wasn’t detected in the feed which explains the “False” result. However, the word “Rain” was detected in our previous
test so this content would be shown in screen if it was added to a programmed playlist.

If you use the “Or” operator between rules, only one of them needs to be true for the content to play. If you use
“And”, all the rules must be true otherwise the content will not play.

Items that have rules assigned to them display a small icon in the Content Library and in the Playlist view.

Content Library:

YWER SALK

ll 20%

April Shower Sale

7s | Image

9

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Playlist:

WEATHER AMERICA

M'.'-'H-!:n'-ll.' April Shower Sale

il 20% 7s | Ima

OFF ge

IMPORTANT CONSIDERATION: When you set rules for content in the library, you are controlling when the content can
play as part of a scheduled playlist. Should you need to trigger content and interrupt the current schedule, for example
to display an emergency message on screen for an extended period of time, you must copy your content into the
“Trigger / Published” folder.

Rule-Based Triggering

Users can set trigger rules that control when content can be shown simultaneously across one or more players.

Triggered content interrupts regular programming on your screens and will remain active until the trigger is released,
at which point the regular programming will resume.

Content can be triggered from any supported data feed, including RSS, XML, social media (Twitter, Facebook), and
VIDEOSTAR server hosted data feeds.

Since the Common Alerting Protocol (CAP) uses the XML format, you can trigger any Videostar VIDEOSTAR hosted
content using CAP data feeds and trigger rules.

***IMPORTANT INFORMATION ABOUT USING DATA FEEDS TO TRIGGER CONTENT ON YOUR SCREENS***

You must configure each data feed using VIDEOSTAR Server's Data Feed Manager. Once each feed has been
configured, the data feed's link will be sent to each player that needs to display the information. It's important to
remember that each player must be able to access the data feeds source from their network location. In some
instances, this may require configuration of a proxy server or other method to let players connect to the data feed's
source.
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Rules can be assigned to any content and the process is simple.

Locate the Triggers folder in the lower part of the Content Library window (right below the Ticker section).

The Triggers folder

MEDIA & TEMPLATES

Advertiser #1
Advertiser #2
DOOoH

Filler Content
Templates

Weather

Published I:}
Mot published

SsMAKT FOLDERS

The Triggers section has two folders: Published and Not published. Copying or uploading content into the published
folder will make the content available for trigger. Content located in the not published folder are stored on the player
but can’t be triggered. The content must be moved or copied into the Triggers > Published folder before it can be
triggered.

NOTE: In order to use the trigger feature, the player licenses must have the “Trigger Media” add-on enabled otherwise
the feature will not be available. This only applies to VIDEOSTAR on-premise customers. VIDEOSTAR Cloud customers
have this feature enabled by default. To confirm if your player has this option, double-click its name in

the Player window to open the Properties window. Click the right arrow until you get to the third page. The Trigger
Media box must be selected otherwise the option is not available.
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QL Player

2820200

BCS27 - FA171 - 2CDC2 - 9DOEF - OEF7C - BD261 - 45AAB
12/09/2023

322100

SYSTEM INFORMATION
Component Status
Playback resolution Width 3840

ADD-ON
Core Playback Engine
Template & Designer (-]
Ticker & Titling

| Trigger Media
Real-Time Monitoring
TV Tuner Hauppauge
Analytics [ -]
External Update
Advertising
Insane Performance Rendering IPR)
QL Manager Mobile
Content Synchronization (-]
Dynamic Data Feed Scheduling (DDFS) (]
Advanced Anatytics

Access Control

if this box isn't checked, the
license does not support
triggered media

GPU galilgi

Kernel armv71; Linux; 49113
Model Number Mavori Stix 3700-4k
Processor armv7l

Space Available Flash Card 12268

Space Available Internal Memory | 11.22 GB
Last known IP 72384227
Mac Address 10:2C:6B:-F7:25:66|D0:5F:€

Media Player Serial

To add a new trigger content that will be ready to play, click the Published folder under the Triggers tab.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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MEDIA & TEMPLATES
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Right-click in the folder (right pane) in the Content Library and select Add > Media to upload new content. You may
also select Add > URL to add a web page link, Add > Template to open the template designer or Add > Video Stream to
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add a video stream link. Your other option is to copy or cut and paste content from the regular content library into one
of the Triggers folders.

NOTE: Adding triggered content at the root level will launch content on all the players in your network (assuming they
have the required add-on). If you add trigger content at the sub-group level, the trigger will only apply to the current
player group.

Rule-based triggers are configured exactly like “Rule-Based Playback” so you should read the instructions on that page
first to learn how to set up rules.

Here are the differences:

¢ Rule-based playback enables or disables content within a normal playlist. This content is shown with other
scheduled content while the results are true, and the it is deactivated when the results are false.

e Rule-based triggers will launch content on every screen whenever the results are true, and during this time
regular programming is interrupted. Once the results are false, the trigger is released and the regular
programming resumes automatically.

How to tell if you are looking at content in a regular playlist or in the trigger published folder? Go to the third page of
the content properties. Rule-based playback will show the title “PLAY IF” and Rule-based triggered content will show
the title “CONDITIONAL TRIGGERING".

EBS ALERT TEST KN -

CONDITIONAL TRIGGERING —
.
:
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Content can also be triggered using the VIDEOSTAR Player Trigger API. You would use this technique to trigger content
based on a third-party application or a hardware peripheral device, such as a motion sensor, temperature sensor, RFID
sensor, etc.

Template Designer Tour

The Template designer is used to create a variety of custom content, such as:

TEMPLATE DESIGNER wisic Borgee - This wesks W - s ® B E m

Abo ToP LAYERS
H 8 6 = B PLAYLISTS
oI

DATA FEED MANAGER

CLASSIC BURGERS OPEN DAILY : 09 AM - 10 PM

= _wecore ‘ﬂ\ig Wg.e_.(,ng,m;ﬁ Dp?ld, BURGERS CHILI

Veggie Burger Cup Chili
Bowl Chill
Grilled Cheese

- Veggie Burger

7 = ICE CREAM DRINK
I N - — LR Pint Ice Cream Pepst
d : Quart Ice Cream Diet Pepsi
R 4 ) r - Pure Leaf Teas
n- g . . Regular Cofee |
L 3 Type you message here!

e Automobile dealership signs

e Business intelligence dashboards

e Corporate messages

e Financial market information boards

e Flight departure and arrival displays

e Hotel lobby digital signage

e Message boards

e Restaurant digital signage menu boards
e Travel information signs

e And many others...

Supported content

Templates support the following content:

e Typed-in text

e Geometric shapes (rectangles, ellipses)

e Current date

e Current time

e Data tables (datagrid) — RSS, MediaRSS, XML, Twitter, Facebook, Google Calendar
e Custom backgrounds (solid color, images)
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e Image overlays (logos, transparent PNG images)

e Playlist zones

e Media zones (all supported content types, including templates)

e Individual data fields — RSS, MediaRSS, XML, Twitter, Facebook, Google Calendar

You can add any number of the content listed above to any template.
Supported layouts

Templates automatically adapt to the player’s screen settings, including different screen orientations (portrait or
landscape).

Multiple displays are also supported. With multi-display layouts, you can create designs that span all available displays
with multiple playlist or media zones as needed.

Creating a new template

To add a new template to your library, right-click in the desired folder and select Add > Template or you can click the +
TEMPLATE button next to the +MEDIA button.

Option 1:

[~ CONTENT [ +MeDA ] [+ TEmpLATE | | = pLAvLISTS
4 a Llandsca.. Montreal Q = 4 Montreal o =
alaliduzilbn CLASEIC BURGERS A.LAND | GLOBAL
Alert Evacuation o

Automotive
Bank and Finance

Business
E Corporate BEEARARKING ) le”,l :
intelligence_Copy
Fashion and Cosmeti._. 7s | video
. » .
Gym and Fitness Classic Burg WE:L Media
- v ~
Hospitality 7s | Template Remaove ~a URL
Live Content ~ | PLAYLIST #1
i ~
= Menu Board Edit Template [2? K
Element I N rewenf ™
5 Navori Properties Video stream g TesERil)
+ Vor
E Retail Copy Hdmi input
Social media
e : Cut Adverticin
Streaming dvertising
--Best Fruit rorwara_wopy
Tags —IPy

R 10s | Template
Transportation

Twitter CLASEIC BURGERS orEN DAILY : 03 APRIRN]

Various Thi-

DATAFEED
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Option 2:

=2l CONTENT

Ao

4 a landsca.. MWontreal

CLASEIC BURGERS P AT

 click +TEMPLATE

Alert Evacuation
Alutomotive

Bank and Finance
Corporate

Fashion and Cosmeti...
Gym and Fitness Classic Burger - This weekend only
Hospitality 7= | Template

Live Content

FEEFPUECIND

BEST FRUIT FORMARD

Menu Board
Elemeant

Mavori

Quick tour of the template designer interface

TEMPLATE DESIGNER e W 1920 H 108 L ~ [Duration 0000 L] [ -
1

0 82 60 @ 3

BACKOROUND
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|+ MEDIA | + TEMPLATE

TOP LAYERS
PLAYLISTS e
MEDIA

DATA FEED MANAGER
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1. ADD: Text box, geometric shape, current date, current time, data grid.

o Selecting one of these items will add it to the stage area (#6).
o Items are laid out on their own layer. Items can be reordered forward or backward as
needed.

2. Item Properties: Zone, text, date & time, data feed, data grid, shape, background.

o Each time you click on an item, a series of properties will appear so you can access and
modify them. For example, clicking on a text box will show the Zone and Text properties so
you can change their parameters.

o Different items have different types of properties. For example, you can set a zone's size
and position (in pixels), its rotation (in degrees) and transition animation (choose from one
of several effects).

o The Background setting is set to black by default. You can select any color or upload
images for your template backgrounds. Background images are not retrieved from the
content library. They must be uploaded into the template designer where they will be
stored. To use them, click the tab, then click the image to apply. Background images re-
size (stretch) to fill the entire template. To change the background, click anywhere on the
background area then either select a color or different image by clicking it.

3. Tool bar: Template name field, width, height, duration type, duration time, zoom view, snap, properties
(once template has been saved).

Templates must be assigned a name before they can be saved to the content library.

o The template size will match the screen resolution for the player’s in the currently selected
group. If the group contains players with different screen resolutions, the highest
resolution will be used. If the display orientation is portrait, the template will appear in
portrait mode in the designer. Note that dimensions can be overridden by the user, if
necessary.

o The duration is set to MANUAL (uses the duration time, default is 15 seconds) as long as
the template contains static content. When multiple content items, or content with a
duration longer than 15 seconds is added, the duration will switch to AUTOMATIC and it
will match the total duration of all the content added to the template. You can switch it
back to manual by clicking on the pull down menu, however, adding new content will
switch the setting back to automatic.

o The default duration is set to 15 seconds and can be changed either manually or by adding
content with a longer duration.

o The template view can be zoomed in or out using the slider. You can drag the slider with
your mouse or click on each side of the indicator.

o The Snap check box is where you deactivate/activate the snap to grid setting. Note: the
grid is set to 5 pixels and this value cannot be changed.

o Save your template and the next time you open it you will see the the Properties option
appear to the right of the Snap check box. Select this option to access the template
properties window. NOTE: Template properties are similar to other media properties in
VIDEOSTAR.

4. Save / Cancel / X: Click the desired option.
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Only named templates can be saved.
Save your work periodically. Closing the browser tab, window or clicking the browser back
button, will log you off and you will lose any unsaved work.

o Clicking Cancel before naming/saving your template will have the same effect. The
template designer window will close and your work will not be saved.

5. Layers, zones and data: Top layer images, playlist zones, media zones, data feed manager.

o Top layer images will always appear on the top layer. Top layer images are not retrieved
from the content library. They must be uploaded into the template designer where they
will be stored. To access them, click the Top layers tab, then drag and drop the image into
the template area. Top layer images will overlap any other content on the template. They
always appear on top.

o Playlists can be dragged and dropped anywhere on the template area. This will create a
playlist zone. Playlist zones can be re-positioned and resized using the mouse or by
changing the values (width, height, X, Y) under the Zone tab on the left side of the designer
screen. You can add as many playlist zones as you want. Playlist zones can touch but
cannot overlap. You can assign multiple playlist to a zone by dragging and dropping their
symbol into any zone. Content assigned to the referenced playlists will play in the zones
according to the playlist properties. NOTE: A playlist assigned to one or more template
zones cannot be used for scheduling content. The reverse is also true.

o Media items can be dragged and dropped anywhere on the template area. This will create
a media zone. Media zones can be re-positioned and resized using the mouse or by
changing the values (width, height, X, Y) under the Zone tab on the left side of the designer
screen. You can add as many media zones as you want. Media zones can touch but cannot
overlap. You can assign multiple media items to any media zone by dragging and dropping
their symbol into a zone.

o The Data Feed Manager is used to configure feeds and assign feeds to individual data
fields or data grids (tables).

Important considerations

e Text boxes, time, date, geometric shapes, top level images and data (data grids and data fields) can overlap
any other template element, including playlist and media zones.

e Playlist and media zones cannot overlap. If any of these zones overlap you will not be able to save your
template until the overlap is resolved.

Manipulating zones

Right click on any zone to bring up the options menu:

Bring to front: Moves the zone to the top layer.

o Send to back: Moves the zone to the last layer above the background. You can't move a
zone behind the background layer.

o Bring forward: Moves the zone up by one level.
Send backward: Moves the zone back by one level.
Lock: Locks the zone so it can't be moved or resized using the mouse. You can still modivy
the size and position values in the ZONE fields.

o Copy: Sends a copy of the currently selected zone(s) to the clipboard.
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o Paste: Pastes a copy of the currently selected zone(s) to the template.

o Remove: Deletes the selected zone(s).
To save time when copying and pasting multiple zones, select each one as you hold down the Control (Ctrl) key. Then,
right click the last selected zone while still holding down the Control (Crtl) key and choose Copy. When you
select Paste, all previously selected zones will be pasted into the working area. Note this method also works for
deleting (removing) multiple zones.

Duplicating templates

To duplicate a template, right-click it and select copy > paste. You can duplicate templates within the same folder or
between folders.

The duplicate version will have the same name as the original with the suffix _Copy. You can rename the duplicate or
use it as-is.

CLASEIC BURGERS orEn DAY : 09 APRIN

TreTmimoeT
Deiile Kk p
[ ——

F;‘ . K ’_I:-‘_l I_[!lh [ |
‘»pert e
o .
CUDY e Wl .
% "TEE & STAREUCKS
EFP:E_!_}IL!E
Cut
--Best Fruit Forward_Copy
emplats

To paste a template, be sure to right-click in between thumbnails or in an empty area of the content library window.
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The duplicate template name will appear with the extension _Copy.

You can edit and rename the duplicate template as required.
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Lookup (Columns/Operator/Value settings)

Use the lookup feature when you only want to show specific information contained in a VIDEOSTAR supported data
feed.

Lookup can be accessed in two places. In the Template Designer, and in the Data Feed Manager.

Lookups are essentially filters that you create for the currently selected data feed. For example, you could create a
filter that will only show news items that contain a specific word (ex. "Chicago"). When you set up a lookup filter, only
the items that match the filters will show up on screen.
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Configuring a lookup filter in the Template Designer

TEMPLATE DESIGNER Urnzied

H 2 0 = H

Norway

FEED MANAGER

MEW FEED
DISPLAY OPTIONS

Name NY Times Arts
URL

Referent i

Refresh 0:30:00
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PREVIEW

COLUMNS

The value "None" is the default. When this value is selected, there are no filters and all the data will be shown
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B 'gnore himi code

OFFICE

PHONE

WIFl

CAFE BAR

‘Chicago,’ With Nary a Finger Snap

NY Times Arts - -4

lookout filter options

title

At Ballet Theater, a Thiilling Puck and a Moment to Take Stock
Watching Britney Spears, as a Girl and a Woman

Tracing Treasures of Ancient Rome to 2 Village That Looted Its Own Herit

Robert lrwin Helped Us See the Light
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wpicka,’ Mew Musical About Art Deco Artist, to Open on Broadway
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click to edit the

7 We Want to Hear from You.
Back-to-Back Premieres Defy a Season of Leaner Offerings

Meg Ryan on Her New Rom-Com, 'What Happens Later’

London City Ballet Is Revived, Nearly 30 Years After It Shut Down
Joey Evans Is Back. This Time He's a Struggling Artist.

Keith Giffen, Comic Book Maverick for DC and Marvel, Dies at 70

Revising a Best Selling Romance Novelist Proves a Challenge
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according to the parameters you decide (for example, restrict scope).
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e When you click on this field, you can select any of the columns in your data feed. This will be the column on
which we will apply the filter. In the illustration above, we selected the Title column.
e Two more fields will appear.
o Operator: Select one of the following operators.
= Contains
= Contains data
* Does not contain data
*  Ends with
= Starts with
= Greater than
= Greater or equal to
= Lowerthan
= Equals
o Value: Enter the value for this operator. In this example, selecting "Contains", "Chicago'
would exclude any record that does not have the word "Chicago" in its Title column.
Note, this will not change the information you see in the Data Feed Manager. Only the
information shown on your screens will be filtered when the template is shown.

Columns title w
Operator Contains -
Value Chicago Edit

Image within a cell

lgnere htmil code

e You can edit previously configured filters by clicking the Edit button.

Columns title w
Operator Contains -
Value Chicago Edit

Image within a cell

lgnore htmil code

e Click this button to open the Lookup assignment window.

e You can modify an existing filter or create more complex filters with multiple conditions using the And/Or
operators.

e Click Add to add additional conditions to fine-tune your results.
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click to add more

Lookup assignment conditions
LOOKUP Add
Columns Operator Value And / Or
title - Contains ~ And -
description - Contains - And -

if you select "And", both
conditions must be valid for
the data to be shown

selecting "or" means either condition
can be met for the data to be shown

Auto Save feature

Templates and tickers auto save every minute.
The latest changes are automatically saved in case you close the browser/tab without saving your work.
Template designer behavior

e Unnamed templates will be saved as "Untitled".

As seen in the Template Designer:
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Untitled

15z | Template
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As seen in the Content Library:

Named templates will be auto saved under their respective names.
The template will be saved in the currently selected Content Library folder.

Ticker designer behavior

Unnamed tickers will be saved as "Untitled".

As seen in the Ticker Designer:

« Duration 0O(

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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TICKER DESIGNER Untitled W 1920 H 200 Manual

ADD

A =2 6 @@ 8 6B

As seen in the Ticker folders:

TICKER

Untitled

155 | Ticker

e Named tickers will be auto saved under their respective names.

e The ticker will be saved in the currently selected folder (Published or Not published).

e NOTE: If the ticker is auto saved in the Published folder, it will start appearing on your screen the next time
someone clicks the PUBLISH button or when the players synchronize with the server overnight.

Ticker Designer tour

The Ticker designer is used to create a variety of custom overlays, such as:

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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e News text crawls

e Sports scores

e Financial news and stock prices
e Current weather and forecasts
e And many others designs...

Supported content

Tickers support the following content:

e Typed-in text

e Geometric shapes (rectangles, ellipses)

e Current date

e Current time

e Data fields — RSS, MediaRSS, XML, Twitter, Facebook, Google Calendar
e Image overlays (logos, transparent PNG images)

You can add any number of the content listed above to any ticker.

Supported layouts

The ticker width automatically adapt to the player’s screen settings, including different screen orientations (portrait or
landscape). Multiple displays are also supported. With multi-display layouts, you can create designs that span all
available displays or be positioned on individual displays. Ticker size can also be modified to cover the entire screen
area so you can position various elements anywhere.

Differences between tickers and templates
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Tickers are overlays that appear on top of any content displayed on screen. This includes all supported content types,
and templates. You don’t schedule tickers like any other content. You publish tickers and they will appear on screen for
as long as there is scheduled playlists. You can also assign tickers to specific playlists.

Tickers can be disabled for the duration of any content or template in the content library.

Creating a new ticker

Click the TICKERS tab to expand the selections.

f=2ll CONTENT + TIGKERS
4 a landsca.. Montreal a =

MED|A & TEMPLATES

DATAFEED

TICKERS click to expand

------ Published
------ Mot published

RIGGERS

SMART FOLDERS

Click the desired option.

e Select Published to create a ticker that will be published to your players.
e Select Not Published to create a ticker that will be saved for later use.
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CONTENT + TICKERS

4 a. Landsca.. Montreal 0.. :'lv

MEDIA & TEMPLATES
DATAFEED

TICKERS

e Not publishe%

TICKER

TRIGGERS BBC Mews

SMART FOLDERS 155 | Ticker

Once you selected the approriate folder, you have one of two options:

Click the +TICKERS button at the top right of the Content Library window...

[=2ll COMTENT
4 a3 Landsca.. Montreal
MEDIA & TEMPLATES
DATAFEED .
click to open the
TICKERS . -
Ticker Designer
- Published

-~ Not published

TRIGGERS

SMART FOLDERS

...or you can right-click in one of the Tickers folders and select Add > Tickers.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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[=2]l COMTENT + TICKERS 2= PLAYLISTS

1 a landsca.. Montreal o = 1 Montreal

MEDIA & TEMPLATES A. LAND / GLOBAL
ICKERS * COMTEN O

""" Published Adlf\s 0= = P Tickers TESTLC

------ Mot published -
RIGGERS COMTEN O

SMART FOLDERS

TEST _HMR

When you add a new ticker in the Published folder, the ticker will show up on your player’s screen next time you
publish.
Tickers assigned to the Tickers > Published folder will appear on screen any time a playlist is scheduled.

Published tickers appear as a gray band in the scheduling grid along the bottom of each day and their duration will
match the time slots in the grid.

Current Week < Weekdd 3 < Oclober » € 2023 » 12:00:00 Al
o7 08 0% 0 il 2 i3 14 15 ] 17 L] 13 20 | 2

MON 30 Oct [

Tickers |

UE 31 Oct

Ads

Tickers indicates a ticker is active

Please note: Tickers can also be assigned to specific playlists. When this happens, the ticker indicator band in the
scheduling grid will match the color of the playlist's time slot.

To assign one or more tickers to a playlist, simply drag and drop them onto any playlist. The playlist will switch to
"Ticker" view and a matching indicator band will appear in the Scheduling Grid.
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D/ GLOBAL
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Published NEW PARTNER PLAYLIST &
Het published — ’.ﬂ'
3 — v
68 *\\ 3) mowes g
Y BEC K »
o v .
drag and drop the e o | Tikas indicates a ticker has been assigned to a playlist
ticker on any playlist
:‘| WEATHER AMERICA

"Hybrid" Ticker Programming

You can program a mix of published tickers that will be shown on screen during any playlist's time slot, and tickers that
have been asigned to specific time slots. When this happens, all the tickers will play according to their assigned
roles. When the schedule transitions to a playlist with no assigned ticker, only the published ticker will be shown.

published ticker playlist assigned

plays during all ticker only plays
programmed time during it's assigned
slots playlist's time slot

If you add the ticker to the Not published folder, the ticker will be saved but will not play (unless it has been assigned
to a specific playlist). Think of this folder as a storage area for your tickers when they are not used.

To un-publish a ticker, remove it from the Published folder. If you want to keep a backup copy, simply copy and paste
the ticker into the Not published folder before deleting it from the Published folder.
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Quick tour of the ticker designer interface

BEE

. LR (4] s ]
TOP LAYERS e
DATA FEED MANAGER

1. ADD: Text box, geometric shape, current date, current time, next content playing, coming next.

Selecting one of these items will add it to the stage area (#6).

Items are laid out on their own layer. Items can be reordered forward or backward as
needed.

The New content playing and Coming next items are data fields that you can reposition in
the ticker area. The new content playing field will show the name of the media currently
shown on screen, behind the ticker. The coming next field will show the name of the next
content in the currently scheduled playlist. The text can be customized (font, typographic
controls, color...).

2. Item Properties: Zone, text, date & time, data feed, shape.

Each time you click on an item, a series of properties will expand so you can access and
modify them. For example, clicking on a text box will expand the Zone and Text properties
so you can change their parameters.

Different items have different types of properties. For example, you can set a zone's size
and position (in pixels), its rotation (in degrees) and transition animation (choose from one
of several effects).

The ticker background is always transparent. To add an opaque background, create a
geometric shape that matches size of the ticker area.

3. Tool bar: Ticker name field, horizontal size, vertical size, duration setting, duration time, zoom view, ticker

properties.

o

Tickers must be assigned a name before they can be saved to their respective folders.
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o The Ticker size will match the width of the player screen in the currently selected group. If
the group contains players with different screen resolutions, the highest value will be
used. If the display orientation is portrait, the ticker will appear in portrait mode in the
designer. Note that dimensions can be overridden by the user. Setting the ticker size to
match the screen will let you position ticker elements all over the screen. Otherwise the
ticker will be set to a height of 200 pixels, and the ticker will appear at the bottom of the
screen,

o The duration is set to MANUAL (uses the duration time, default is 07 seconds) as long as
the template contains no data. When RSS feeds or other data feeds are added, the
duration will switch to AUTOMATIC and it will match the time required to display all the
data in the feed. You can switch this back to manual by clicking on the pull down menu.

o The default duration is set to 7 seconds and can be changed either manually or by adding a
data feed to the ticker.

o The ticker view can be zoomed in or out using the slider. You can drag the slider with your
mouse or click on each side of the indicator.

4. Save / Cancel: Click the desired option.

o Only named tickers can be saved.
Save your work periodically. Closing the browser tab or window, clicking the browser back
button, will log you off and you will lose any unsaved work.

o Clicking Cancel or X have the same effect. The ticker designer window will close and your
work will not be saved.

5. Layers, zones and data: Top layer images, data feed manager.

o Top layer images will always appear on the top layer. Top layer images are not retrieved
from the content library. They must be uploaded into the template designer where they
will be stored. To access them, click the Top layer tab, then drag and drop the image into
the template area. Top layer images will overlap any other content on the template. They
always appear on top.

Important considerations

e Text boxes, time, date, geometric shapes, top level images and data fields can overlap.

e Be sure to save your work periodically.

e If you have multiple tickers in your published folder or assigned to playlists, the tickers will play in
sequence and cycle continuously.

e Tickers can be hidden temporarily by selecting the Hide ticker option in the media or template properties
(see below).
Once the content has finished playing, the ticker will reappear on screen.
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FlaSh Sale “ Cancel

GENERAL PREVIEW

Manipulating zones

Right click on any zone to bring up the options menu:

o Bring to front: Moves the zone to the top layer.

o Send to back: Moves the zone to the last layer above the background. You can't move a
zone behind the background layer.

o Bring forward: Moves the zone up by one level.

o Send backward: Moves the zone back by one level.

o Lock: Locks the zone so it can't be moved or resized using the mouse. You can still modivy
the size and position values in the ZONE fields.

o Copy: Sends a copy of the currently selected zone(s) to the clipboard.

o Paste: Pastes a copy of the currently selected zone(s) to the template.

o Remove: Deletes the selected zone(s).

To save time when copying and pasting multiple zones, select each one as you hold down the Control (Ctrl) key. Then,
right click the last selected zone while still holding down the Control (Crtl) key and choose Copy. When you

select Paste, all previously selected zones will be pasted into the working area. Note this method also works for
deleting (removing) multiple zones.

Duplicating tickers

To duplicate a ticker, right-click it and select copy > paste. You can duplicate tickers within the same folder or between
folders.
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The duplicate version will have the same name as the original with the suffix _Copy. You can rename the duplicate or
use it as-is.

BEBC
Remove
15s |
Edit
Copy
Cut

To paste a ticker, right-click in the right pane in either PUBLISHED or NOT PUBLISHED folders and select Paste.

BBC Mews

18 | Ticker

Right Click

‘h Add 3

Paste

[

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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The duplicate ticker name will appear with the extension _Copy.

You can edit and rename the duplicate ticker as required.

TICKER

BBC News_Copy

155 | Ticker

click to

BBC Mews

15z | Ticker

Editing tickers

You can edit tickers in the following ways:

Editing via the Ticker folders

Hover your cursor above any ticker in the Published or Not published folders to show the Edit Properties button. Click
the button to open the Ticker Designer.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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CONTENT + TICKERS

4 a. lLandsca.. Montreal 'D\ ::L

MEDIA & TEMPLATES

Advertiser #1
Advertiser #2
LooH

Filler Content
Templates TICKER
Weather BBC News

15z | Ticker

DATAFEED

TICKERS

click to open the Ticker Designer
------ so you can edit this ticker

TRIGGERS

SMART FOLDERS

Editing via the Playlist window

To edit a ticker associated with a playlist, first click the Ticker button to reveal the ticker(s).

= PLAYLISTS
1 Montraal 0\ :'l
MY NEW PLAYLIST

) N2

conTenT (4) [l Tieker (1)

BEC Mew

155 | Ticker

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Hover your cursor above any ticker to show the Edit Properties button. Click the button to open the Ticker Designer.

4 Montresl 0\ :-l-

MY NEW PLAYLIST

() W X

conTent (2) On: 10/30/2023
BEC Mews

155 | Ticker

click to open the Ticker Designer
so you can edit this ticker

Playing background audio

This new VIDEOSTAR Player add-on can play a background audio channel while rendering visual content on screen.

With this feature, VIDEOSTAR will play background audio tracks and playlists simultaneously (but only while the playlist
content is muted).

Potential uses: background music for retail businesses, elevators and other public venues.
NOTE: This feature is available for VIDEOSTAR Player Windows and Android.

How does this feature work?

Let’s say you schedule a playlist with 10 videos (5 of which are muted) and program a background audio track in a
ticker. The background audio track will play whenever a muted video is shown on screen, and the audio track will
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pause each time VIDEOSTAR plays an un-muted video. There will be a one second fade-in / out each time the
background audio is interrupted and resumed. This feature supports mp3 audio files.

PLAYLIST TICKER
Ticker audio content only plays when
Media 1 playlist content audio is muted.
[muted] AUDIO ON
When playlist content audio is on,
ticker audio is automatically muted.
Ticker audio fades infout each time it
Media 2 AUDIO OFF switches mode. Audio fade duration
is one second.
Media 3
[muted] AUDIO ON
Media 4 AUDIO OFF
Media 5
(muted] AUDIO ON
Media 6 AUDIO OFF
Media 7
[muted] AUDIO ON
Media & AUDIO OFF
Media 9
(muted] AUDIO ON
Media 10 ALDIO OFF
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How to configure background audio in the Ticker Designer

Before you begin, make sure you have a playlist that contains all your audio content (essentially, MP3 files). Once you
have created and populated the audio playlist, launch the Ticker Designer and you will see a new tab on the right side
called PLAYLISTS. This tab will only appear when there is at least one playlist that contains audio files.

To add a audio playlist to your ticker, drag and drop it anywhere into your ticker layout. You can resize this playlist zone
and position it anywhere within the ticker area. This content will not show up on screen and only audio will play as long
as the ticker is active (not suspended by a media or template) or if the content playing behind it is muted.

e SR, o =y
e this tab will only TOR LAYERS
if hi

g =8 ;f.:r; “ﬁy;o_up i 1 - PLATLIETS
G Audio playlist
seiase

u- Gt m road Killi OATA FEED MANAGER

5 = 3 § e !

'- =
|- A A e e ——

Playing audio streams as background audio

Users can play audio streams as background audio in their tickers.

The process is the same as when using MP3 files for background audio except in this case, you use a video
stream media item programmed with the audio stream URL.

IMPORTANT: Do not use a URL media for this purpose. Use the Video Stream media option instead.
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4 3. landsca.. Montreal Media 4

MEDIA & TEMPLATES I URL XI TEST

Advertiser #1 5
= 3 Video stream h
Advertiser #2 -
HDMI Input

DOOH

Filler Content . =
‘ I“ Advertising
Templates
Weather Smart Content Automation
32s | Video
DATAFEED BEST

The example below shows a video stream URL which we will save and add to a background audio playlist.

WBGO Audio Stream

GENERAL PREVIEW

hittp:/wbgo.streamguys.net/

@ Enabie

000013

Hide ticker

VIDEO STREAM

note: this content is registered as a
video stream even though it's audio only

IMPORTANT: do not use URL media for
background audio use

The Data Feed Manager

The Data Feed Manager is where you add, configure and remove data feeds.
VIDEOSTAR Player supports the following types of data sources:

e RSS/XML/JSON*

e Media RSS (with links to images)

e VIDEOSTAR Server hosted data feeds
o Twitter/X feeds

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Facebook feeds
Google Calendar feeds
Microsoft Exchange data feeds

Accessing the Data Feed Manager from the Content Library

1. Click the DATAFEED tab on the left side of the Content Library. All existing data feeds will appear on the
right.
2. Click the +DATAFEED button at the top of the Content Library window to open the Data Feed Manager in

new feed mode.

CONTENT 9 __+ DATAFEED
4 a Landsca.. Montreal Q :-l

MEDIA & TEMPLATES

------ Advertiser #1

------ Advertiser #2

)
...... DOOH
------ Filler Content
DATA FEED
...... Templates

- Weather

DATAFEED

BBC News

Datafesd

TICKERS

Published

Mot published

N

DATA FEED

TRIGGERS

SMART FOLDERS
NY Times Arts

Datafesd

N

DATA FEED

Accessing the Data Feed Manager from the Template Designer

With the Template Designer open, click the DATA FEED MANAGER tab on the right. Click the Data Feed
Manager button to open the DFM window:

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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TEMPLATE DESIGNER sk Barone - This woets W H +  Durad ° 8 s E m
s TOP LAYERS
A 68 = B PLAYLISTS
oI

1 click tab DATA FEED MANAGER

CLASSIC BURGERS OPEN DAILY : 09 AM - 10 PM

‘ﬂ'\i{;, lMg.z_.(,{Jlf-g,th th’ BURGERS CHILI
{

Veggie Burger Cup Chili
Hamburger Bowl Chili
Cheeseburger Grilled Cheese  §
Double Hamburger

Veggie Burger Double Cheeseburger | $7.99

ICE CREAM DRINK
Pint lce Cream Pepsi
Quart Ice Cream Diet Pepsi
Pure Leaf Teas
Regular Cofee |

Type you message here!

Accessing the Data Feed Manager from the Ticker Designer

With the Ticker Designer open, click the DATA FEED MANAGER tab on the right. Click the Data Feed Manager button
to open the DFM window:

TICKER DESIGNER BEC Hew W W20 H 20 - Duraton 000015 . 8 m

TOP LAYERS

ADD
EReoeaE m DATA FEED MAMAGER

4]

Accessing the Data Feed Manager from the Content Properties (via Play If conditional playback)

In any content or template properties (3rd screen), click the Data Feed Manager button:
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| Classic Burger - This weekend only o« I

PLAY IF

Select

Data Feed Manager Tour

Accessing the Data Feed Manager from the +DATAFEED button (configuring a new data feed):

FEED MANAGER o Casia
NEW FEED
Type R - o
Name Q
URL o o

DISPLAY OPTIONS
PREVIEW

COLUMNS


mailto:support@genopticsmartdisplays.com

1. New Feed Type: Select the type of data feed you are configuring. Options are: RSS-XML, Server feed,
Twitter / X, Facebook, Google Calendar, Microsoft Exchange.

2. Data Feed name: Enter a descriptive name for the new data feed.

3. Options menu: Paste or type the URL of the data feed source (note: not required for server data feeds)

empty pane on the right.

FEED MANAGER
MEW FEED

DISPLAY OPTIONS

Name CNN Recent News

URL hittp:firss.con.comfrssic

Refresh

Restrict
scope

Columns  None .

age within a cell
I8 1anore mil code

Columns

PREVIEW

COLUMMNS

5. Save the current data feed so you can

FEED MANAGER

NEW FEED
DISPLAY OPTIONS
Name CNN Recent News
URL hitp:/jrss.cnn.comirssic
Referent title -
Refresh 00:30:00
To 0999
Columns Mone -
Image wit
B tancre htmi code
Calumns
PREVIEW
COLUMNS

Save your data feed's parameters. The data feed will be synchronized and its contents will be shown in the
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Accessing the Data Feed Manager from any other location (configuring a new data feed, or editing an existing data

feed) :

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Left tabs: New feed, display options, preview, columns.
Data Feed selector: lists any data feeds currently registered in the software.
Options menu: New feed, Edit, Remove, Refresh
Save changes, Cancel changes

media:group

Data feed view: Shows currently selected data feed.

Creating a new data feed from within a template, ticker or conditional
play/trigger rule

Click on the NEW FEED tab on the left, or select New feed in the Options menu.

The menu will open.

FEED MANAGER CMNN Latest News v
NEW FEED title New feed b ir
. Edit
Type Rss-xml feed - 1 Crisis in Gaza as Israel v 2xt stage of
Remove
2 Jack Lew Fast Facts Facts abo
Name Refresh
URL 3 As antisemitism grows, Suwws: vigu roaynan nas ded
m 4 Should you let Halloween be a Whether it's concern over a su
5 She lost her mother ta gun vioh Every morning since the 0
DISPLAY OPTIONS
13 Thai deaths in Hamas massacn Like his father C

PREVIEW

Type: Select the type of data feed you want to create from the pull down menu.
Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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FEED MANAGER

MEW FEED

Tipe Tweittied

MHame Rs&-xmi Tegd l}

. Server fesd
URL

Facedaok

DISPLAY O Googhe Calendar

PREVIEW

Name: Provide a name for the data feed.

URL: Enter the URL of the data feed, including http:// or https:// prefix. For Twitter / X, enter your handle (user name).
Be sure to include the @ sign.

Display options

FEED MAMNAGER TN Latest News - E
MNEW FEED title description
DISFLAY OPTIONS @ as lsrael warns o Israel says the next
Marme CHHN Latest News 2 : Jack Lew Fast Facts Read CMM's Fast Fa
1 i i - ‘iz avkin
URL http://res.cnn.com/rss/ci 3 1 As antisemitism grows, so does Wiad Khayk
Referent tithe - 4 1 Should you let Halloween be a Whether it's conce
] - )
Refresh 00:20:00 5. She lost her mother to gun vial Every morning s
1
. ] Thai deaths in Hamas massacn Like his father Chu
Restrict 1
Smp; 1 To 999 H
71 October 30, 2023 - Israel-Ham Israell Prime Minister E
Columns Mone ~ 1
sl Iran Hostage Crisis Fast Facts Read CHNN's Fast F
Image within a cell 1
al Here's what happened toda F
3 'gnore html code 1
1
w

URL: Shows the URL for the currently selected feed.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Referent: Each data record will be displayed on screen based on the number of characters in the column listed

as Referent. Always pick a referent column that has the most text. For example, most publicly available news RSS feeds
feature a title and a description column. Title is almost always a single line of text, while description is a complete
paragraph. By default, VIDEOSTAR always selects the first column in any data feed as the referent so it's important to
check and make sure the referent points to the column with the most text. Otherwise the news will cycle too quickly
and viewers won’t have time to read the information on the screen.

NOTE: You can adjust the pause between data records in the Template and Ticker designers, by modifying
the Reading Speed value, under “DATAFEED”.

DATA FEED

Alphabet Latin w

Reading

speed

Image

Restrict
sCOpe:

Columns Maone -

Refresh: The refresh value is set to 30 minutes by default. Changing this setting will vary the frequency at which the
player will connect to the data source to refresh the data.

Restrict scope: By default, all the records in the data feed will be shown. By changing the start and end values, you can
restrict the number of records for any data feed. For example, start on line 5 and stop on line 10.

NOTE: This setting can also be modified in the Template and Ticker designers.
Restrict scope: By default, all the records in the data feed will be shown. By changing the start and end values, you can

restrict the number of records for any data feed. For example, start on line 5 and stop on line 10. NOTE: This setting
can also be modified in the Template designer.

Lookup (Columns/Operator/Value settings)

Use the lookup feature when you only want to show some information contained in any VIDEOSTAR supported data
feed.

Lookups are essentially filters that you create for the currently selected data feed. For example, you can create a filter
that will only show news items that contain a specific word (ex. "Chicago"). All other items will be ignored.


mailto:support@genopticsmartdisplays.com

FEED MANAGER NY Times Arts v 8

NEW FEED title link guid
DISPLAY OPTIONS 1 At Ballet Theater, a Thiilling Puck and a Moment to Take Stock https://www.nytimes.com/2( https:/fwww.nytimes.com
Mame NY Times Arts 2 Watching Britney Spears, as a Girl and a Weman https:/fwww.nytimes.com/2( hitps://www.nytimes.com
URL https://rss.nytimes.com/ 3 Tracing Treasures of Ancient Rome to a Village That Looted Its Own Heritage hitps://www.nytimes.com/2( htps:/fwww.nytimes.com
Refarent title = 4 Robert lrwin Helped Us See the Light https:/fwww.nytimes.com/2( https://www.nytimes.com
5 Matthew Perry Made It Look Eas) hitps:fiwww.nytimes.com/2( hitps:/fwww.nytimes.com
Refresh 00:30:00 i ¥ P 4 i y
Restrict [ Review: ‘Chicago, With Nary a Finger Snap https:/iwww.nytimes.com/2( https:/fwww.nytimes.com
scope:
7 Lempicka,’ New Musical About Art Deco Artist, to Open on Broadway httpe://www.nytimes.com/2( https:/fwww.nytimes.com
Columns
8 Book Review: The Vulnerables,’ by Sigrid Nunez https://www.nytimes.com/2( https://www.nytimes.com
Operator
r - — TV Shows and Movies to Stream Now hitps://www.hytimes.com/2( https:/fwww.nytimes.com
i click to edit the
Val
- Iookout ﬁlter options 7 We Want to Hear from You. hitps://www.nytimes.com/2{ https:/fwww.nytimes.com
n Back-to-Back Premieres Defy a Season of Leaner Offerings https://www.nytimes.com/2( htps:/fwww.nytimes.com
8 'gnore humi code
12 Meg Ryan on Her New Rem-Com, 'What Happens Later’ https://www.nytimes.com/2( https://www.nytimes.com
Columns
13 London City Ballet Is Revived, Nearly 30 Years After It Shut Down https:/fwww.nytimes. com/2( hitps:/fwww.nytimas.com
PREVIEW : 7 =
14 Joey Evans Is Back. This Time He's a Struggling Artist. https:/fwww.nytimes.com/2( hitps://www.nytimes.com
COLUMNS
15 Keith Giffen, Comic Book Maverick for DC and Marvel, Dies at 70 hitps://www.nytimes.com/2( | hitps)/www.nytimes.com
16 Revising a Best Selling Romance Novelist Proves a Challenge https://www.nytimes.com/2( https:/fwww.nytimes.com

e The value "None" is the default. When this value is selected, there are no filters and all the data will be
shown according to the parameters you decide (for example, restrict scope).
e When you click on this field, you can select any of the columns in your data feed. This will be the column on
which we will apply the filter. In the illustration above, we selected the Title column.
e Two more fields will appear.
o Operator: Select one of the following operators.
= Contains
= Contains data
*= Does not contain data
* Ends with
= Starts with
= Greater than
= Greater or equal to
= Lowerthan
= Equals
o Value: Enter the value for this operator. In this example, selecting "Contains", "Chicago" would exclude
any record that does not have the word "Chicago" in its Title column. Note, this will not change the
information you see in the Data Feed Manager. Only the information shown on your screens will be
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filtered.

Columns title -
Qperator Contains w
Value Chicago Edit

Image within a cell

lgnore htmil code

You can edit previously configured filters by clicking the Edit button.

Columns title -
Qperator Contains -
Value Chicago Edit

Image within a cell

Ignore html code

Click this button to open the Lookup assignment window.

You can modify an existing filter or create more complex filters with multiple conditions using the And/Or
operators.

Click Add to add additional conditions to fine-tune your results.
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click to add more

Lookup assignment conditions
LOOKUP Add
Columns Operator Value And [ Or
title - Contains - Chicago And v X

description - Contains v summer And v X

if you select "And", both
conditions must be valid for
the data to be shown

selecting "or" means either condition
can be met for the data to be shown

Image within a cell: This selection indicates that URLs pointing to images stored on a web server will be interpreted as
images. If you deselect this option, images embedded within your media RSS feeds will no longer be displayed. This

option is always selected by default.

Ignore HTML code: Sometimes RSS and XML data feeds include HTML code which can alter the way the text is
displayed. When you select this option, HTML codes will no longer be interpreted as code. They will be displayed as

text.
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DISPLAY OPTIONS

Mame

URL

Referenmt

Refresh

Restrict
SCOope:

Columns

CHM Latest News

http://rss.cnn.com/rss/ci

title

Q0:30:00

999

Maone

Columns

B Image within a cell

Ignare html code

Columns: By default, all the columns in data feeds are selected so they all appear in the Field list in

the Template and Ticker designers. You can deselect fields to filter column names you don’t want to see the list.

FEED MANAGER NY Times Arts - E
NEW FEED titke
Lo a A A AL i 1 | TheBeaties’ Now and Thent The Band's Last’ Song
[ z : 3
Name NY Times Arts. 2 g LeVar Burton's New Sound Detectives’ Podcast Urges Children 1o Lls\l'n'"
d
URL hittps:irss. mytimes. com 3 ‘J Tracay Emin Returns to Mew York, at Full Emotional Volume ’,J
” . : 4 .
- e ; a'l’ Tm Still Alive’ Sean Young Takes the Stage in'Ode to lhe:vsp Womarn
LA
et Hocsion '¢ Kirsty MacCalfs Voics Was Singular. A New Box Almza Bring It Wide.
Restrict ’e Taylor Tomiinsan ta Hast New CBS Late-Highy éhow after Colbert
' To 009
scope: — L
7 Treason,” the Musical, Was Buit on an gfiine Foundation
Columns  None - s
8 An-My Le Tums Her Lens on Vighfem
Image within a ¢
a Eritney Spears's Memoir Sells 11 Milion Coples in U.S_in First Week
@ anore il uuu:" ’I
i ] 0 "Poor Yela lhedne}ld’ Review: A Writer's Origin Story Remixes Conventions
olumns
S B #
I n Joshua Fra}ﬁl's Art at Moynihan Train Hall Is Lost Amang Ads
PREVIEW soectal § ’
: 12 A MgeBin X Opera Is Coming to the Met
cotumns | @ e 4 ’
13 o1 Thirsty Suiors, the Dance Batties Are Powered by Family
lirik ’
quid |:p’ How the Rock smp; Roll Hall of Fame 1s Trying to Evalve
L
atemclink 15 Celebrating Literature That Brings the World Close”
" L4
B descripton [y 16 “What Happens Later Review: Meg Ryan Revisits the Meet-Cute

deicreator

Preview

The area where you can preview data feed images.

N lcas

A description

P
P

The “last” song with contributions from all four Beathes, made possible by new technology, finds its pow
The actor is engaging young audiences again with “Sound Detectives,” a comic mystery podcast that te
Her lliness, her traumas and thormy remantic entanglements ane writ lowd in her art, on view at White Cu
“Iwalk into a show and everybody's kind of a Btthe afraid. Then | hear, ‘Oh, bat you're 5o nice,” the actre
The singer-sangwriter, wha died in 2000, is best knawn for duetting on “Falrytale of New York” Butin a
The popular comedian will take over the show, which Is based on “midnight.” at a time when the job is
The producers cultivated online followers for three years before mounting a full production, bringing the
At MoMA, her images of Vietnam, the American South and the California desert show the vanishing line
Sales of “The Woman in Me,” which chionicles the pop stars life, from stardom as a teen to the conserv

Qui Nguyen's d-tick!

g comedy about & family in Arkansas mixes hip-hop and martial .
A Moynihan Train Hall, Joshua Frankef's piece functions, whether he wants it to of not, as another ad fc
Anthory, Christopher and Thultani Davis collaborated on “X: The Life and Times of Malcolm X" which ha
The videa game, which foliows a South Asian bisexual woman as she navigates relationships, tells a dis
John Sykes, the chairman of the organization behind the hall, talks SboUt the ouster of Jann Wenner, th

Words Wishout Berders, 8 magazine dedicated 1o terature in transiation, is turing 20 a1 a fraught time

The rom-com queen directs and stars opposite David Duchovry in this two-hander about former lovers.

Click on any image URL cell to see the preview on the left.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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FEED MANAGER Save

NEW FEED Category Product Calories Pricing Image - bmage container Available
DISPLAY OPTIONS 1 Veggie Hamburger 359 $16:50 XLs I THEXNY WOIMENGMDE]T 3 [}
PREVIEW 2 Harmburger 349 5569 o o= = LS THEXHY WOTMENGMDE[731
——
o
—
Hamburger ;_4_5'-____--—" 5758 ¥Ls1 THEXNYwOMENGMDET3
—— -
Hamburger L 348 279
-
. 348 $799
Chil A4 5309
Ch 9 5490
Chill 349 512,99
2 Crea Pint b -] S
Ice Cream Quart Ice Cream 340 $899
Drink Peps 340 $269
click tq remove o Diet Penal 348 s269
the image
Drink Pure Leaf Teas 340 $269
14 Drink Reguiar Cofee 340 $359
15
16

Columns

1. Type: Assign the type of data this column will contain (for VIDEOSTAR Server feeds). Options
are: text or image. To change this selection, double-click a VIDEOSTAR server feed header to select the
column. Select the type of information the column will store. You can leave the column name as a letter
(default value) or enter a descriptive name, like “price” or “photo”.

FEED MANAGER Save
NEW FEED Category Product Calories Pricing N Image - image container Availabie
DISPLAY OPTIGNS 1 Veggie Hamburger XL THEXNYwiM l
e 2 Hamburger XLs1 THEXNY wOtMERGMOBI73
COLUMNS

o s double-click to access
the column properties
Mame Bricing Cheeseturger 349 §7.89 (TYPE / NAME)
E & Cup € 348 $3.00
7 < Bowl C 3 3 -
8 340 $12.99
9 ce Crea a B
10 Ice Cream Quart lce Cream 340 $4.99
n Drink Peps 280 $2.69
12 Drink Diet Pepsi 24 $269
13 Drink Pure Leafl Teas 340 $269
14 Drink Reguiar Colee 349 $3.59
15
16

2. Data Feed selector: Select a feed from the pull-down list.

(Note: the Data Feed selector is only visible when the DFM is accessed via the Template Designer, Ticker Designer, Play
If or Conditional Triggering)
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FEED MANAGER

NEW FEED Pricing Message o E F

DISPLAY OPTIONS
PREVIEW

COLUMNS

3. Data Feed options: New feed, edit, remove, refresh data.

(Note: the Data Feed options are only visible when the DFM is accessed via the Template Designer, Ticker
Designer, Play If or Conditional Triggering)

FEED MANAGER Sairport Depadtures . Em m ance
MNEW FEED MNew feed D ime esti ate

DISPLAY OPTIONS .
PREVIEW

COLUMNS

e W om -

BE - 544 33

e Click the New feed option to create a new data feed.

e Click the Edit option to edit the currently selected feed's Display Options.
e Click the Remove option to delete a data feed from the list.

e Click the Refresh option to refresh the data shown in the table.

4. Save / Cancel: Click Save to record your changes, Cancel exits.

5. Table area: This is where you review the contents of external data feeds or edit the contents of VIDEOSTAR
Server hosted feeds.
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Click on any cell to edit its content (VIDEOSTAR server hosted feed only). Double-click cells that contain
image links.

Dynamic data feeds

Standard Data Feed Behavior

Traditionally, data feeds are assigned to individual VIDEOSTAR digital signage templates, and tickers. However, this can
be impractical in situations where there are very large numbers of templates displaying similar content (for example,
when designing digital menu boards).

This can create a lot of extra work, especially when you’re dealing with a template that uses a static layout where only
data feeds ever change. You end up having to copy and paste the original template for each new data source, and then
re-link each field accordingly. This can become very time intensive.

INDIVIDUAL URLS

Players sharing identical template layouts
retrieve unique data file from the web server

URL example:
myserver.com

playerd.xmi TEMPLATE1 —»|  PLAYER1

D

f !
. ! aspx / php / jsp
Web Service 2 dynamic URL N player2.xmi — TEMPLATE 2 — PLAYER 2
) \ ' P PR PNPTRRITs

player3.xmi TEMPLATE3 __,| PLAYER 3

T m—

)
1

i

! Web Server

i

L}

|

The schematic above shows what happens when the user parses the data for each location and stores XML files on
their web server.

This method assumes there will be one xml file for each location, and each URL would look like this:

myserver.com/xml/location?storel.xml

myserver.com/xml/location?store2.xml

myserver.com/xml/location?store3.xml
For this to work, we need to register each URL in the DATA FEED MANAGER, so we can assign each individual feed to
each template.
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Using Dynamic Data Feeds to reduce your workload

Dynamic Data Feeds let us use a single template for every location, and each VIDEOSTAR Player will dynamically load
the correct data.

To do this, we need to enter values in a variable that gets assigned to each Player.

DYNAMIC URL
Players sharing identical template retrieve

S RS R Y unique data file from the web server

'

]
URL example: i playerl.xml PLAYER 1
myserver.com !

! aspx / php / jsp

. dynamicURL [ Playerzxml PLAYER 2

player3.xmi PLAYER 3

Web Server

VIDEOSTAR Player Variables

In the DATA FEED MANAGER, you enter:
myserver.com/xml/location?[1]

The variable [1] in the URL above gets replaced by the store name or other identifier assigned to each player so they
retrieve and display the correct data in the template.

myserver.com/xml/location?storel.xml
myserver.com/xml/location?store2.xml

myserver.com/xml/location?store3.xml

You enter variable values in the second screen of the Player Properties window under the heading Variable.
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@ CA | Landscape 4k N -

TECHNICAL PROFILE VARIABLE AQUAJI MARKETING ANALYTICS

Default 4K ~  Edit # Key

PLAYER PROPERTIES
second screen

Click to store a new Key

o — o] 5 or variable (Value)

A single variable can be reused as many times as necessary. However, up to 25 different parameters can be assigned
to each VIDEOSTAR Player.

Note that you can refer to the variable via it's number or the value entered in the Key column. For example, [1] or [Key]
Advantages

By using dynamic XML data feeds, you can pass information stored in variables assigned to each player. This could be a
unique template sent to many players where each one loads data according to it’s assigned variables. It's no longer
necessary to duplicate templates and manually re-assign data feeds.

The example above is only a starting point. For example, you could add multiple parameters to achieve more complex
URLs.

For example, geolocation: http://mycompany.com/lat=48.8817&lon=2.3822&rad=500

You can substitute the latitude and longitude values with VIDEOSTAR variables like
this: http://mycompany.com/lat=[1]&lon=[2]&rad=500

Where [1] is the latitude value assigned to each player’s variable #1, and [2] is the longitude value assigned to each
player’s variable #2.

Microsoft Exchange data feeds
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VIDEOSTAR Server can retrieve calendar information from Microsoft Exchange email accounts and room mailboxes so
you can display room reservation and appointment information on your VIDEOSTAR Player screens.

VIDEOSTAR Server synchronizes and stores the data in a server feed so VIDEOSTAR Players can retrieve and display this

information in templates and tickers. You can display meetings and room reservations from the current time to the end
of the current day.

Capabilities

e VIDEOSTAR Players will retrieve events for the current day and for the next two days.
e If an event has already ended at the time the player refreshes the data feed, it will not be shown.
e You can retrieve and display the event organizer's name, the event start time and end time.

OUTLOOK MEETINGs W 1920 W 080 Manca ~ Durstion 00:0015 . Snap = ance
TOP LAYERS.
PLAYLISTS
- MEDIA
Outlook meeting schedule.
DATA FEED MANAGER
Start Hours End Hours  Origanizer
can il i Enchange
11/16/2023 1116/2023 ILorem Ipsum is simply dummy text of the )
5:30:00 PM 6:00:00 PM Lausanne printing and typesetting industry Flald
bject
11/17/2023 11/17/2023 - X Innovation Center - Microsoft Teams meeting Ication
2:30:00 PM 3:00:00 PM Lausanne Join on your computer, mobile app or
room device st
Srv feed outlook Meet 04 RVA
11/18/2023 11/18/2023

Innovation Center - vl

12:30:00 PM 1:00:00 PM Lausanne

g
Join on your computer, mobile app or
room device
Click here to join the meeting
Lausanne Stv feed outiook Meet 003 RVA

11/17/2023 1117/2023

Innovation Center -
6:30:00 PM 7:00:00 PM

How to configure your Microsoft Exchange data feed

You need the following information:
e Microsoft Exchange server URL
e User email account login name.

e User’s Exchange password.
e Optionally — room mailbox alias name.

Step 1: Configure your Exchange feed

Launch the Template or Ticker designer.
Click on the Data Feed Manager button.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Click New Feed, and then select Microsoft Exchange from the Type pull down menu to configure a new Exchange data
feed.

FEED MANAGER @Weather Miami -t Save
NEW FEED Timestamp HighTemg LowTemp Description ShoetDescription ChanceOfPrecip
fype m - |1 2023-11-02TO7:00:00:000000¢ | 80 ]
e O
. ey 08 2 2023-11-03T0T:00:00.000000 | 82 7 -
i 3 83 7
- i P 4 56
]
. H & 85 73 Partty Cloudy with Scatered S 3
: 1
1 5 84 75 Partly Cloud o
Password Go 1
A 6
Resource Microsoft Exchange: [y
(Optionat)
DISPLAY OPTIONS
PREVIEW
COLUMNS

Next, enter the required information into each field.

NEW FEED

Type Microsoft Exchange -

Mame

URL

Lagin

Password

Resourc
(Optional)

Name: Give your new Exchange feed a descriptive name.

URL: Enter the Microsoft Exchange's server URL.
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Login: Enter a valid Microsoft Exchange user account login name. This is required so VIDEOSTAR can connect with your
Exchange server and retrieve the information.

Password: Enter the password for the Microsoft Exchange user account.
Resource: If you plan to show room reservations, you must configure a valid user account first, and then enter the
room mailbox alias (email address) in the Resource field so VIDEOSTAR Players can retrieve and display information for

the room. Click here for additional information from Microsoft about creating and managing room mailboxes in
Exchange.

Step 2: Use your Exchange data in a template or ticker

Once you have configured the VIDEOSTAR Data Feed Manager to retrieve your Exchange data, you can use this data
feed in any template or ticker, like any other type of VIDEOSTAR compatible data feed.

How to create Microsoft Office 365 data feeds

Launch the Template or Ticker designer.
Click on the Data Feed Manager button.

Click New Feed, and then select Microsoft Exchange from the Type pull down menu to configure a new Exchange data
feed.

FEED MANAGER Weather Mian - 8 m

NEW FEED Timestamp HighTemg LowTemp Description ShortDescription ChanceOfPrecip

ﬁ‘____-___

" oa oW om =

DISPLAY OPTIONS

PREVIEW

COLUMNS

Enter the required information.

Example (replace with your own values):

NAME: _ Exchange Calendar — IC (CA)
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https://technet.microsoft.com/en-us/library/jj215781(v=exchg.160).aspx

URL: https://outlook.office365.com/ews/exchange.asmx

LOGIN: test@Videostar.com

PASSWORD: Videostartestpassword

FEED MANAGER

NEW FEED

Type Microsoft Exchange ~
Name - Exchange Calendar - I(
URL https://outlook.office36¢
Login test@videostar.com
Password sssssssssssssnsses
Resource

(Optional)

3
The Data Feed Manager will connect to the Exchange server and retrieve all available information.

Using Google Calendar fields

You can display information stored in Google Calendar in your templates and tickers using the Data Feed Manager.

PREREQUISITES

You will need a valid Google Calendar.

By default, Google Calendars are set to private so you must set the Access permissions to “Make available to public”,
otherwise VIDEOSTAR will not be able to synchronize and display this information. Follow this link to learn how to
change the access permissions for your Google Calendar.
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Access permissions

Make available to public See all event details ~

Learn more about sharing your calendar GET SHAREABLE LINK

How to add a Google Calendar feed to your Data Feed Manager

Launch the Template or Ticker Designer.
Click on the Data Feed Manager button to access the interface.

Click New Feed, then select Google Calendar from the drop-down menu.

FEED MANAGER @Weather Miami

e
NEW FEED Timestamp HighTemp LowTemp Description ShortDescription ChanceOfPrecip
Type T , 1 75 Partly Cloudy Partly Cloudy 0
Mare R : 2 75 lowdy with Scattered £ 34
uRL H F g 4 %
: 4 73 Partly Cloudy with Scattered S 33
;‘ s 00000¢ | & s Partly Cloudy ]
DISPLAY 0P B |
PREVIEW e
COLUMNS

Enter the name you want to assign to this data feed in the Name field (1), then enter your Google Calendar ID in the
URL field (2).
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FEED MAMNAGER

MEW FEED

Type Google Calendar -

Mame

(1
URL o
=2

DISPLAY OPTIONS
PREVIEW

COLUMNS

Finding and copying your Google Calendar ID:

Open a new browser tab.
Login to your Google account and open Google Calendar.
On the left side of the page you will see the list of all your calendars under the My calendars heading.

Move your cursor over the name of the calendar you wish to retrieve the ID for and slide the cursor to the right until
the Options pop-up appears.
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- British Columbia
Add a friend's calendar +
8 more
My calendars A
Holidays in Canada 13

Holidays in Canada

Maurice Doran X 5

This calendar tracks the me...

This calendar tracks the me...
n

Click on the 3 vertical dots and select Settings and sharing.

X X
Birthdays Display this only

Tasks

Hide from list
This calendar tracks the

S80S

This calendar tracks the

Other calendars

| 000000
TripCase 002000
Holidays in Canada 00000

-+

(J Holidays in Canada

Scroll down the page until you get to the Integrate calendar section.
Select the entire string under Calendar ID and copy it to the clipboard (Ctrl+C).

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Integrate calendar

Calendar ID

([@group.calendar.google.com

Public URL to this calendar ) )
https://calendar.google.co copy the entire |D string - - - s w

se this URL to access this calendar from a web browser.

Embed code
ziframe sre="https://calendar.google.com/calendar/embed?src- . -

Use this code to embed this calendar in a web page.

You can customize the code or embed multiple calendars. CUSTOMIZE

Switch back to the Data Feed Manager and paste the Calendar ID into the URL field.

FEED MAMAGER

NEW FEED

Type Google Calendar -

Mame

URL

Save

DISPLAY OPTIONS
PREVIEW

COLUMNS

Click Save to complete the process.

Your Google Calendar feed is now ready for your templates and tickers.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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VIDEOSTAR Player data feed caching

VIDEOSTAR Players cache all RSS, XML, and social media feeds locally to ensure information continues to be shown on
screen during temporary interruptions. In fact, data is cached past the Player’s data refresh period. In the case of
VIDEOSTAR Server hosted feeds, data is stored inside the player’s database and not just cached in memory.

Let’s say you configure a RSS feed to refresh at a rate of 30 minutes, and your VIDEOSTAR Player loses connection to
the data feed server.

FEED MANAGER

NEW FEED

title dascription
DISPLAY OPTIONS

PREVIEW

COLUMNS

The last data cached will be shown until the connection is restored, even if the outage lasts past the refresh time. Your

templates and tickers can even play all day and the cached data will remain on screen until the player’s scheduled
reboot.

If your player reboots before the connection is restored, the cache will be emptied and there will be no more data
shown until the connection with the feed server resumes.

Special cases

Let’s imagine a scenario where you have two playlists that play in sequence, and each playlist contain the same
template that points a common RSS feed. You have template “A” that is in playlist #1 scheduled from 8 am to
noon. You also have template “A” in playlist #2 scheduled from noon to 8 pm.

If the feed’s connection is interrupted during playlist #1, template “A” will display empty fields once it starts playing in
playlist #2 (assuming the connection wasn’t restored between both playlists). The reason is we refresh the entire
template once we switch to the second playlist.

Using Twitter/X data feeds
VIDEOSTAR uses Twitter/X API 1.1 to retrieve the following information:

e The text in the body of each tweet.
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e Tweet creation date and time.

e Twitter/X account user name.

e Twitter/X account display name.
e ReTweet count.

e Like count.

e Attachment URL.

e Impression count.

TEMPLATE DESIGNER Tuter SV v Tee. W T e & ) o=
» TO® LAYERS
m n m - E PLAYLISTS
o Twitter post —
DATA FEED MANAGER
:
T eacwe
BBCWorld
BBC News F 110760 m - -
TEXT
2 BBCWorld (World) e
BBC News 23 L
BBCWorld (World)
LS} EE 3 ET
131 T4 e 3CA d : i .
oATA FEED
BBC News g el
BBCWaorld (World)
BBC News
BBCWorld (World)
BBC News
BBCWaorld (Worid)
DATAGED

FEED MANAGER

MEW FEED

DISPLAY OPTIONS

IMPORTANT

Only tweets from the last 7 days can be displayed. Use Twitter/X accounts that are active otherwise your players may
not have any information to show.

Additional information

You can use the Twitter/X advanced search service to filter the information you wish to display in your data feeds.
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Searching for content

VIDEOSTAR Content Manager features a powerful search engine.
Users can search for content based on:

o The complete or partial content name, including a file extension like jpg, png, mp4...

o One or more tags assigned to the content.

o One or more keywords assigned to the content.
You can search for media files, HTML content, templates... effectively any content stored in the content library.
Searches are performed in your currently selected level, any level below. If you are searching for content at the root
level, items stored at the root and all other levels below will be returned. Searches performed at the lowest level (sub-

group where the players are located) will only return results for the currently selected sub-group.

To search for content, move your cursor to the search symbol in the upper right-hand corner of the Content window.

=) CONTENT (+meoia ] [+ TEmpLATE )

Q3
Advertiser #1

Advertiser #2 q
click in this field and | | ‘

enter your search term

4 a.lLandsca.. Montreal

nt Automation

In the example below, typing mp4 in the search field will return all the mpeg4 videos available to this user. It will also
return any templates that contain mpeg4 videos.

As long as a filter is active, the group list and search field will appear highlighted.

Click the X at the right of the search field to reset the Content Library view.
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] CONTENT [ +meDia | [ +TEMPLATE | 2

4 a landsca.. Montreal

MEDIA & TEMPLATES

Advertiser #1
Advertiser #2
DOOH

Filler Content

Templates
Weather Stix3700_HD

10s | Video
DATAFEED

TICKERS

TRIGGERS

SMART FOLDERS

\:

Smart Content Altomation

\/

325 | Video

You can perform all your normal activities (access the content properties, add content to a playlist, etc.) while a search
is active.

Note: the search engine is accessible via the Players, Content and Playlist window.
e In Players, you can perform searches based on a Player's name or tag.

e in Content, you can perform searches based on any content's caracteristics (name, type, tag...).
e in Playlist, you can perform searches based on the name of a playlist.

Sorting content in the Content Library
Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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VIDEOSTAR Content Manager lets you sort the media in the Content Library's right pane.

To sort the content in the library view, click the sort icon to the right of the search field, then select the sort criteria.

e Sort by date
e Sort alphabetically by name
e Sort alphabetically by type

The arrow that appears at the right of the menu indicates the sorting order (increasing or decreasing). Click the criteria

a second time to reverse the order.

[~ CONTENT [ +meDia ) [ = TEMPLATE |

4 a landsca.. Montreal mp4d x

MEDIA & TEMPLATES « St 3700 |Date

Advertiser #1 1
IMName
Advertiser #2 1
DOOH YT»,rprs
Filler Content
Templates
Weather Stix3700_HD
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Sorting content in the Playlist window

You can sort the contents of the Playlist window in a similar fashion.
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To sort the content in the playlist view, click the sort icon to the right of the search field, then select the sort criteria.

e Sort by creation date
e Sort alphabetically by playlist name

e Sort alphabetically by playlist type (ex. regular, advertising)

The arrow that appears at the right of the menu indicates the sorting order (increasing or decreasing). Click the criteria

a second time to reverse the order.
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Tagging content
Overview

Tagging is a two step process.
First, you assign tags to players. Next, you assign tags to content.

You can only assign tags to content once they have been created and assigned to players. Once a tag has been created,
you can use it as many times as required.

When the player and the content’s tag matches, content will play on that player (this is the default behavior, however,
you can also create tags that prevent content from playing when there is a match).

Tagging your content

You can tag any content, including: media files, web URLs, streaming video, live TV and templates.
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o Tags are assigned in the Content Properties. You can tag content when you add it to the
library or do it later.

o To assign tags to content already in your content library, double click its thumbnail. The
content properties will open.

The tag section is on the second screen.

Stix3700_HD Kl -

PLAYBACK TAG o + | Exciuge VALIDITY
Name
a

1. Tag selection drop-down list. All tags assigned to players will appear in this field. Selecting a tag will
automatically add it to the assigned list (#3).

2. Matching type. There are two options to choose from. Partial match and exact match.
o Partial match means that players must have at least one of the tags assigned to the
content.
o Exact match means all the assigned tags must also be assigned to the player. If you don’t

have an exact match, the content will not play.

3. Assigned tag list. This is where your assigned tags will appear. To remove tags from the list, click the X in
the right column.

4. Include/Exclude content.

o When include is selected, the content will be shown by players that have the matching
tag(s).
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o When exclude is selected, content will not be shown on players that have the matching
tag(s).

Your tags will appear in the Content Library, under the item name.

« SUiX 3700

Stix3700_HD

10= | Video

Assigning tags via drag and drop (via Smart Folders)

Click here for a quick and easy way to assign tags via drag and drop.

Tag management and best practices

Tags should always be created based on Domains and the root level administrator should NOT be involved in the
creation of tags for domain level users, players, or content.

It's important to remember there are two types of administrator and users, those at the root level and those at the
domain level.

e Root Level Administrators and users have an unrestricted view of the entire player network, including all
the domains below the root. These users will always see new groups or domains as they are added. You
can’t restrict the view of root level administrators and users.

e Domain Level Administrators and users are restricted to their assigned domain.

The Root Level Administrator account should only manage the server, software licensing, server properties and
technical profiles. This account oversees all the domains under their supervision. By default, the Root Level
Administrator is the person who also has Videostar Extranet access and can purchase new licenses for the organization.
While you can create multiple Root Level Administrator accounts, it’s important to understand the differences
between these accounts and Domain Level Administrator accounts. It’s important to note, Videostar SaaS Root Level
Administrator accounts are authenticated using MFA, so these accounts should only be used for advanced
management or troubleshooting tasks. Root Level Administrator accounts should not be used to perform regular
management tasks. Regular management tasks should only be performed by Domain Level Administrators.

Domain Level Administrator accounts should only be used to manage the content, schedules, tagging, player groups
and technical profiles associated with their own respective domain.
If these guidelines are not respected, the roles of these administrator accounts could get mixed up, which could cause
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issues with the management of various functions.

1. Deleting a tag created by a domain user when logged in as a ROOT user.

e Atagis created by a Domain Level User and the tag is assigned to the players in their domain.

e The Root Level Administrator/User has visibility to every tag that was created by child domain’s user AND
the tag is assigned to at least one player (See 2. Tag Visibility below) when the Root Level
Administrator/User decides to delete the tag from their root view.

e Inthis case, the Root Level Administrator/User is in fact simply removing the association between the tag
and the player, and by doing so they will also remove the tag in the Root Level Administrator/User’s view;
however the tag will still be visible when logged in as the Domain Level User who originally created the tag.

e The original tag will never be deleted if the Root Level Administrator did not create it. This is normal
behavior.

e Essentially, the Root Level Administrator/User is removing the tag’s inheritance when it was created by the
Domain Level User and assigned to the player. In this case, the tag will be removed from the player and the
Root Level Administrator/User will not see the tag anymore. Meanwhile, the tag will still be visible to the
Domain Level User. The Root Level Administrator/User will simply need to reassign the player tag to see it.

2. Tag visibility
Whenever a tag is created by a domain level user and is NOT assigned to any players, the tag will not be visible
to the root level users. The tag will ONLY become visible when the tag is assigned to a player.

3. Consolidated tags

Scenario: A tag named “airport” has been created in multiple domains.
The root level administrator will see a single consolidated tag named airport regardless of how many times and
domains this tag has been created. Again, if the Root Level Administrator/User decides to delete the tag from the Tag
Assignment list, it will only remove the association between the tag and all the players this tag has been assigned to

regardless of the domain.

This tag consolidation process is necessary to avoid duplicate tags in the Tag Assignment list of a Root Level
Administrator/User.

Creating folders for your content

Folders are used to sort your content. By default, the Content library has one folder called Media & Templates.
This is the root level for each library. Creating folders is completely optional and there are no hard rules to follow.
You can create folders based on project names, tasks, content types (images, videos, templates, etc...).

Folders can have any number of sub-folders. In the example below, we have a folder called Corporate with a series of
sub-folders for content in various languages.
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Creating a folder

Creating a folder structure for your content is quick and easy.

e To create a new folder at the top level of your library, right-click on the MEDIA & TEMPLATE tab on the left
side of the Content library window.

e To create a new sub-folder under an existing one, right-click the name of the folder you want to create the
new folder in.

Select Add > Folder.
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Name your new folder and click OK to complete this step.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Your new folder is added to the list.
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When navigating your folder structure, always look at the title bar on the right side of the Content library window.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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It will always show the name of the currently selected folder. Also, clicking on a folder's tab will highlight the tab in
gray.

Removing a folder

To remove a folder, right click on its name and select Remove.
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Click OK in the popup window to deleted the folder permanently.
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Message

This action cannot be undone. proceed
anyway?

Copying/pasting a folder

To copy a folder, right click on its name and select Copy.
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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To paste a folder, right click on its name and select Paste.
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The duplicated folder will appear where you pasted it.
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If you paste the folder inside another one, you will create a sub-folder.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Renaming folders

Hover on any folder to show the edit properties icon.
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Click the icon to open the properties window.

_» Project 2

ss0 edit the name of
the folder and
click OK to

Mov 2, 2023 419 PM .
confirm

Click OK to confirm your changes.

Moving content between folders

Use the Cut and Paste method (right-click pop-up menu) to to move content between folders.

Right click the item you wish to move and then select Cut.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Next, click on the folder where you want to move the content to select it.

Right-click inside the right pane (in the folder itself) and select Paste.
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Your content will appear in the folder.
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Alternative method (moving content between folders)

You can drag content from one folder to the next. Content will be moved where it has been dropped.
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Moving multiple content at the same time

Select multiple content items by holding down the control (Ctrl) key while you click each item.

Selected items will show a blue outline.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Use the same methods outlined above (cut and paste, drag and drop) to move your content.

NOTE: Multi-select works for other uses such as duplicating or moving content.
The content approval process
Simple Approvals:

Here is an outline of the Videostar content approval process (not for Restricted Access Groups).

Content is saved Pijer sf;‘;zw
Az s abied turns YELLOW

User uploads new
content to Library

Content Manager
clicks "Enabled" box
for each approved
media item

Content is saved Content remains

as "enabled"”

"disabled”

Co:::;l\.:::lelnnm o No—. Is content in a i _| Content will play
published cheduled playlis when published

Step-by-step instructions

IMPORTANT STEP: You must make sure the user has a role that includes the option Content Approval Required.

This user account MUST also have an email address selected in the Email Approval field, otherwise the process will not
work.
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P Restriction:

Users who require content approval can log in and upload new content, however the content will be disabled (it will be
greyed out).

In order to use this content, the user must request approval by right-clicking on the item and select the option Request
Approval from the pull-down menu.
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The user will be asked to confirm if they want to send out an email with the approval request to the designated person.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Message

Do you want to send this e-mail ?

‘ OKD Cancel

All content pending approval will appear under the To be approved Smart Folder.

[l CONTENT
41 a. landsca.. Montreal D\ :'-L

MEDIA & TEMPLATES
DATAFEED
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SMART FOLDERS
H Tagged

------ Untagged
-
------ To be approved &

------ Expired
E Edited last month

The person in charge of approving content will receive an email as per the example below.
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Request for content approval of Tuesday, April 26, 2022 UTC from Cafeteria User 02 for content beach_huts

oa
Tu

The content beach_huts has been submitted for your approval by Cafeteria User 02 on Tuesday, April 26, 2022 8:14:52 PM UTC

The content is located in : Cafeteria
The content name is : beach_huts

Please note :
You can check for all the g approval reg by typing the key d "app " in the content search box field.

Le contenu beach_huts a été soumis a votre approbation par Cafeteria User 02 le Tuesday, April 26, 2022 & 8:14:52 PM UTC

Le contenu se situe dans : Cafeteria
Le contenu se nomme: beach_huts

Veuillez noter:
Vous pouvez vérifier la liste des contenus en attente d'approbation en tapant le mot clé "approval® dans le champs de recherche des contenus.

At this point, the approver must log into the Content Manager with their credentials and approve the media by
opening its properties and checking the Enabled box..

Approved content will appear normally (no longer greyed out) and can be used in a playlist.

CONTENT APPROVAL USING RESTRICTED ACCESS GROUPS

Users can create protected groups whose sole purpose is to store content that is protected from any changes.

This content must be copied and pasted into a user’s own working groups before it can be assigned to a playlist and
shown on screen.

If the user modifies this content in any way, the content becomes disabled and cannot be used until approved by a
manager.

The user must request approval before the content can be assigned to a playlist and shown on screen.

This process is described in detail on the Restricted Access Group page.

The Playlist window
Introduction

Playlists are loops of content (media files, web pages, templates, streaming video) that you use to create your
programming.

Depending on their intended use, playlists fall into two categories:

o Playlists intended to be scheduled and played by a VIDEOSTAR Player.

o Playlists intended to be displayed inside a template.
It’s important to note a playlist assigned to the scheduling grid cannot also be assigned to a template at the same
time.
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If you schedule a playlist, it can only be used for that purpose. The reverse is also true. Assigning a playlist to a
template zone means you can no longer schedule it.

It makes sense to name your playlists in such a way their purpose is clear to other users. For example, a playlist named
“Template — Left Zone” indicates this playlist is used in the left zone of a template. A playlist named “Morning”,
“Weekend” or “Daily” indicates the playlist is scheduled for that time period.

Playlists are created and managed in the playlist window. Each playlist is represented by a colored symbol and the
color is automatically assigned by the software at random. This is so the playlist is easier to located in the playlist
window or in the scheduling grid.

Playlist hierarchy

|II

Playlists assigned to the top (root) levels are deemed to be “global” meaning they can be assigned to sub-groups

directly below the current group.

Global playlists display an abbreviated name that refers to their location. In the example below, the "Global" prefix
refers to "Global Demo" which is where the playlist is located. This playlist can be shared and used in any levels below.
The higher the playlist is in the group/sub-group hierarchy, the more shareable it becomes.

_ MONITORING | ANALYTICS ‘

[E) pLavers [A3) CONTENT [+ meown | [-1emmate | = puavusts [+ pravusr |
Q i Global Do wih des Sis e e om = o - - - - - - - O wpp Global De.. » Q 3
-
= ” [
8 - P GLOBAL / ROOT LEVEL PLAYLIST
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roy Demo
a. Landscape :
8 O] b.Porusit EEEE  global playlists show the name of the
@ [] c. OOH Advertising root level first
=8 d. Video wall Sync TICKERS
@ [ e.Events (No daily res... o in this example, GLOBAL refers to the
@ [ t.Partners - name of the root level, Global Demo
= g. Aguaji costfinions

h. Vip Trial (No daily r...
i. Round screen
j. CA Demo Wall this is the playlist's name
= k. CA Wayfinder
@l Cf':\"‘aiw"a it's preferable to use descriptive names for your playlists
Geoup Temp so other team members know what they are for

Global playlists show the name of the level they are located on, followed by a slash (/) and the name of the playlist.
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Playlists assigned to the lowest level in the network (level where players are located) are deemed to be “local”
meaning they can only be assigned to the currently selected level, or sub-group.

Local playlists do not show any prefix before their names.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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To navigate between levels, either click on a group or sub-group name in the player window or select the level by
clicking on it’s name at the top of the playlist window (also known as "breadcrumbs").

e Clicking on a sub-group name (where players are assigned) will automatically reset the view of the content,
playlist and scheduling grid windows.

e Clicking on the group/sub-group name under content or playlist will let you navigate higher in the
hierarchy (assuming your user account is configured to access these levels).
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If you know there are levels above and you can’t see them in the Content Manager, use the left and right arrows to
navigate the levels.

Clicking on a level's name will let you select its sublevels.
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If you can’t see the level, you are looking for, contact your server administrator so he/she can modify your access.

IMPORTANT: Changes made to a global playlist will affect every sub-group where the playlist is used. Changes made to
a local playlist only affects the current sub-group.

Playlist window details

The playlist window is where you will find all the playlists that have been created in the currently selected group/sub-
group.

1. The color band representing each playlist.
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2. The playlist name.
3. The playlist duration.
4. The number of items in the playlist.

MY COMP [ CORPORATE PLM’LISTQ

36s 3

. /.-H
O 5]
CONTENT |2

5. Symbols that represent the playlist's settings. For example: muted sound, suppressed
ticker, random playback.
6. The number of tickers assigned to the playlist.

MY COMP | CORPORATE PLAYLIST

v % €
CONTENT -::- ':;{E'-:@ o

click to toggle

between
content and
ticker view

o Click Content/Ticker to toggle view.
Clicking on any playlist will display its contents (media/templates).

Each content item’s thumbnail.

Each content item’s name.

Duration.

Type of content.

Symbols representing validity status (if assigned).

O O O O O
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Creating a new Playlist

To create a new playlist, proceed as follows:
Right click in the top pane to bring up the popup menu.

Select Add playlist to add a regular playlist to the window.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Duplicate
Remove

Edit

MY NEW PLAYLIST

The Playlist property window will open.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Name the new playlist.

General settings: Shows the name of the user who created the new playlist and the date/time it was
created.

Role: If the currently selected group has multiple users who have been granted access, their names will be
listed in the Role table. All users will have the “Can see” option selected by default. To hide the new playlist
from any users, deselect them from this list. These users will no longer see this playlist when they log-in.

Restrictions: By default, playlists are unrestricted. You can add as much content as you want to these
playlists. However, users can set restrictions that limit the total number of items that can be assigned to a
playlist, or they can restrict the maximum total content duration the playlist can accept. Once restrictions
are set, users are not allowed to exceed these parameters. A popup notice will be shown if they attempt to
add too much content.

Color identifier: A random color is assigned to each playlist, but you can change this color by clicking the
down-arrow and then picking the color of your choice. You can also enter any hexadecimal in the field
below the transparency slider.
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The color identifier will appear on the left side of the playlist window.
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You can track which playlist is associated with each time slot by looking at its corresponding color.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4


mailto:support@genopticsmartdisplays.com

Crven ) R

4 Montreal Q = Curront Weok ¢ Week 45 > ¢ Movember 3 < 2023 > 2:00:00 AM

PLAYLISTS | = pLavusT [

A.LAND | RESTAURANT o o 0 n 1e

|g MO & Now

TEST _HNR
=)

G

S R clicking on a time slot will display the contents
TEST _SALES CATEGORY Pyt of the associated playlist in the left window
® ®

() ’

MY NEW PLAYLIST ’

(e=2) "

o~ 4

I A.LAND / GLOBAL (’

(7] [P —

6. Playback Options: By default, priority is given to the schedule. This means that any playlist scheduled in
the grid will respect it’s end time. Any content currently playing at this point will stop and the next
scheduled playlist will begin. If the user selects Give Priority To: Media, the currently playing content will
continue to play until it’s end. At this point the next scheduled playlist will begin. Selecting this option
delays the beginning of the next scheduled playlist so the currently playing content has had the chance to
finish (not the entire playlist, only the content that was playing at that moment).

Other selectable options are to mute the audio for all items listed in the playlist and set the playlist to shuffle content
instead of following the order in which the content has been organized.
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Modifying playback options will change how the playlist is represented in the playlist window.

Symbols will appear when a playlist is set to shuffle play and/or mute the audio.
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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The playlist Content Pane

Click on any playlist to expand the window and show all the media items it contains. Playlists can contain content and
tickers.

In the example below, we can see the highlighted Content button showing the number (4). This means there are 4
media items in the playlist. Content is the default view.
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Clicking Ticker will reveal the tickers that have been assigned to the currently selected playlist.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Location Specific content
Definition

By default, all the players within a group (or sub-group) will share the same content and programming. However it's
possible to assign content to individual players and call up this content later by inserting “markers” in your playlists.
Players will display the content specifically assigned to them when a matching marker appears in the playlist. If the
player in the group has no content assigned to the marker, it will ignore it and move on to the next content in the
playlist.

Example of location specific content use

Let’s say you are running a network of players in a food store and your players are located in each department. You
organize your players into a single group as you want to display a common set of programming. However, you would
like to periodically show promotions associated with each player’s location. For example, you want to show an ad for
lettuce in the vegetable department, and an ad for fresh sole fillets in the fish department.

The solution is to use location specific content, with different ads assigned to the same slot for each player in the
group.
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In some cases, you may find it’s easier to drop all your players in the same group, rather than splitting them up. This is
especially useful if you have simple programming needs, as described above.

Important!

Only full screen media (images, videos, PDFs, PowerPoint) or URLs can be used as location specific content. Templates

cannot be used for this purpose.

Assigning location specific content to your players

1. Double click on any player in your groups to open its properties. You will notice a section titled Location
Specific Content with a table below.

B CA | Landscape 4k

GENERAL

Status

location specific

content "slots"

LOCATION SPECIFIC CONTENT

1 MTL IC | Landscape 4K

7s

2. There are 25 empty “slots” where you can upload media files, or you can specify a URL to display web

pages.

You can scroll up and down the table to access each slot.

3. Click on the slot where you want to assign your content or URL to select it.
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@ CA | Landscape 4k o I

GEMERAL LOCATION SPECIFIC CONTENT TAG
@ st o Uptoad media  Add ur
#  Content

1 MTL IC | Landscape 4K 7s *

4, Next, click on the desired option.

If you select Upload Media, your PC's File Manager will open. Select a file and click Open to upload it to the
server.

If you selected an image, you can edit the content duration (if it’s an image).

Video duration is automatically detected.
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LOCATION SPECIFIC CONTENT
Upload media Add url

# Content Duration

1 MTL IC | Landscape 4K 3

2 Genoptic Smart Display Website 4 15s X

o

10 /]

Landscape 4k

If you select Add url, you will be presented with a field for the content name, and a field for the URL.

Click OK to confirm and add the URL to the list.
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The duration of any URL will be set to 15 seconds by default.

You can increase it’s duration by selecting the URL in the table and then modifying the duration below.
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LOCATION SPECIFIC CONTENT

Upload media Add url
# Content Duration
1 MTL IC | Landscape 4K 7s > 4

select
item

6
7
8

) preview
2 edit
10 duration

Genoptic Website

Iltems can be removed from the list by clicking the X in the right column.

NOTE: This step cannot be undone.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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LOCATION SPECIFIC CONTENT
Upload media Add wurl

# Content Duration

1 MTL IC | Landscape 4K 7s x

2 Genoptic Website 15s

S click "X" to delete
6 selected item

10

Genoptic Website

00:00:15

Assigning location specific content to your playlists

Location specific content can be added to any playlist.
To do so, proceed as follows:
1. Right click in the playlist where you want to add the location specific content “marker”.

2. Select Add location specific content then slide your cursor over to the right to select the marker to insert
in the playlist.


mailto:support@genopticsmartdisplays.com

MY NEW PLAYLIST

CONTENT (3)

MaANanim
L

7s | Video

Right Click

D

?

I Remove

: Remove all

Edit

+Add location specific content I.P

A LAND | GLOBAL
conTent (1)

A LAND { PLAYLIST #1

1mE0s o)

I WEATHER AMERICA

40=

Content #1 l}
Content #2
Content #3
Content #4
Content #5
Content #6
AdE T
Tickars
SUM 12 Mow

3. The marker will appear in the playlist.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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You can move the marker up and down the playlist just like any other content item.
Simply drag and drop the marker in its new position.

In the example above, all the players in the current group will play the first image. Next, they will look at their
individually assigned item #2.

Players with no content assigned to slot #2 will move on to the next item in the playlist. Those who have content
assigned for #2 will play their content.

Searching for Playlists

VIDEOSTAR Content Manager features a powerful search engine.

Users can search for playlists based on the complete or partial playlist name.

Searches are performed in your currently selected level, any level below. If you are searching for content at the root
level, items stored at the root and all other levels below will be returned. Searches performed at the lowest level (sub-
group where the players are located) will only return results for the currently selected sub-group.

To search for a playlist, move your cursor to the search symbol in the upper right-hand corner of the Playlist window.
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In the example above, typing “Daily” in the search field will bring back all the playlists that match the search keyword.

1 Montreal daily ®x =

DAILY PLAYLIST I

wx V¥
conTenT (4)

As long as a search is active, only the playlists that match the criteria will be visible.

To clear the search, click the X to the right of the field.
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PLAYLISTS + PLAYLIST
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N %

conTenT (2) click to clear
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NOTE: While a search is active, you can perform all your normal activities (add the playlist to the scheduling grid,
access the playlist properties, etc...).

The Scheduling Grid
The Scheduling grid is where users organize playlists into time slots so their content can play on their displays.
Adjusting the grid view

You can adjust the grid's start/end times to only show a specific period of the day.

Use the Zoom slider located in the upper right area of the scheduling grid window to set the start and end times and
the grid will change accordingly.

adjust grid view
Current Week ¢ 2023 3 12:00:00 AM 04:00 24:00

¢ Week 47 > ¢ Movember ¥

05 06 o7 08 o9 10 1 12 13 14 15 16 17 18 19 20 21 22 23

changes grid
start/end time

Navigating the grid

IMPORTANT: Scheduled playlists cannot be used in a template zone and a playlist assigned to a template zone cannot
be scheduled.
If you see an error when attempting to schedule a playlist, it means it’s used in one or more templates.
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Current Week ¢ Weekd5 > < Movember > ¢ 2023 » T2:00:00 AM

MOHN 6 Mov

Ads
Tickers

TUE 7 How

Tickers

o The colored bands you see above are individual time slots.
o Time slots can be organized sequentially and multiple time slots can overlap.
o A maximum of 10 time slots can overlap on any given day.

o Time slots are created when we drag over playlists from the upper pane of
the Playlist window, or when we use the Add option in the Time Slot window.

o The thin red line represents the current time*.

o The current day is shaded gray*.
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o The Scheduling grid is based on a 7 day calendar.
o Users can navigate forwards and backwards using the week, month and year fields above

the grid.

To return from any future week view, click the “Current Week” button.
*Remember that you can always tell when you're looking at the current week as it's the only one that will indicate the
current day and time.

SCHEDULING GRID PREVIEW PUBLISH

Current Week ¢ ‘Week 45 > <  Movember > ¢ 2023 > 12:00:00 AM

MON 6 Mov
A=
Tickars
TUE 7 Mow

Ads

Scheduling a Playlist - Introduction
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1. Contentis added to the playlist (items are dragged from the content library into the bottom playlist pane).

2. Playlist are dragged from the top playlist pane into the scheduling grid. Users select the start and end times
creating playlist time slots.

3. Time slots are duplicated for as many days, weeks, months as required. No duplication is necessary if this is
a single, one time event.

4. The new program is deployed to the players. Content plays on screen.

Scheduling Playlists - advanced

Playlist time slots can be programmed in various ways depending on your needs.
Here are a few scenarios with detailed, step-by-step instructions.
Continuous (24 hour) programming

In some cases, you may only want to program a content loop that plays over and over, 24/7.

Start by creating a playlist and then add content to it by following these instructions.

Next, drag over the playlist and drop it on the Monday of the current week. Alternatively, you can right-click anywhere
on Monday and this will open the TIME SLOT window.

Click Add to create a new 24 hour time slot.

1. Select the playlist you wish to assign via the Playlist pull down menu.
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Monday, November 6, 2023 Bl -

TIME SLOT o Add

Playlists Start End Duration Merge option Nb. Media Everlasting

Human Resuurces& 12:00:00AM 11:59:59PM s Sequentially v X

Select :
|

H Global 1
1

B Playlist #1 1
|

Afternoon ]

1
Human Resources VQ

| Morning

Click OK to confirm your choices.

This will create a single time slot in the scheduling grid. This is a single day event so if you want to repeat your time slot
over multiple days, weeks, or months, you must duplicate it forward or set up an everlasting (permanent) time slot.

Programming your time slot over multiple days, weeks or months

To program our time slot over multiple days, we must duplicate this program into the future.

Right click on the day containing the 24 hour time slot and select Duplicate > Current Day.
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Enter the start date (should be the date after the currently selected day) and next, enter the end date. Make sure you
leave the “Overwrite” option selected otherwise your new schedule will add itself to any existing program for the
period. See the Merging playlist page for details.

Tuesday, November 7, 2023 | o [

DUPLICATE DUPLICATE

Playlists Start End [rati
start date Nov 7 2023
Human Resources 12:00:00 AM 11:59:5 -

Jan 12025 end date

Overwrite

if deselected, duplicates

will be added to whatever
programming already exists
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You can type the date in the field or click the calendar symbol to select the date.

Tuesday, November 7, 2023 [ ok

DUPLICATE DUPLICATE

Playlists Start End Durati...
Nov 7 2023

Human Resources 12:00:00 AM 11:58:59 PM 14s

Jan1202§

January 2025

We Th Fr

pick a date in the
calendar

The playlist time slot will be replicated according to your settings. You can navigate forward and you will see the
playlist has been programmed until your end date.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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You are ready to publish your programming to your player(s).

From this point forward, simply add or remove content from the programmed playlist to make changes, and remember
to publish to your player(s) so they receive their updates.

Alternative (24 hour) programming method

Proceed as above to create your Monday program and make sure to select the Everlasting option in the right column.
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Next, duplicate the Monday program until the end of the current week.
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support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4

Technical Support
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Your programming is now perpetual. You can navigate forward and backward in time and you will see the program
never expires.

Click here for more information about Everlasting time slots.

Sequential Time Slot Programming

Sequential time slot programming happens when you schedule more than one playlist to play concurrently. This is
something we see often with restaurant menu programs where the content must change over time (breakfast in the
morning, lunch at noon, dinner later in the day).

Start by creating a playlist and then add content to it as per these instructions.

Repeat the process for each time slot (let’s call them morning, afternoon, and evening).

Make sure the first playlist start time is set to when your restaurant starts serving breakfast, say 6:00:00 AM and you
set the end time to 11:00:00 AM so you can switch to the lunch menu.

Monday, November 20, 2023 Bl -
TIME SLOT
Playlists Start End Duration Merge option Nb. Media Everlasting
B Morning Playlist ~ | 06:00:00AM 11:00:00AM Im3s Sequentially - X

Repeat the process for lunch and dinner, making sure the start and end times don’t overlap. For example, if one time
slot ends at 11:00:00 AM, set the next one to start at 11:00:01 AM.
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Note: You don’t need to keep dragging and dropping playlists into the scheduling grid to add new time slots. When in
the Time Slot window, click the Add link located to the upper right corner of the table to create an empty time slot.
Select one of the available playlists and set the start and end times until you complete your schedule.

Monday, November 20, 2023 Bl -

TIME SLOT
Playlists Start End Duration Merge option
Il Morning Playlist - 06:00:00AM 11:00:00AM im3s X
B AfternoonPlaylist v | 11:00:01AM X
Evening Playlist v Sequentially v X
Select [}v—— 11:59:59PM Os Sequentially v X
Select
Corporate Playlist
I West Building Playlist
. AfternoonPlaylist
Il Emergency
Evening Playlist
Click OK when you are finished and see the results in the Scheduling Grid.
Current Week < Week 47 ¢  Movember > ¢ 2023 > 12:00:00 AM
0d 05 06 a7 03 ] 10 1 12 13 14 15 16 17 18 19 20 al 22 23
MON 20 Now | | I
Ads
Tickars

To schedule the same daily program 24/7 over many days, weeks or months, duplicate the current day by right clicking
the white area under the time slots and select > Duplicate > Current day.
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Here is the result:

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Programming daily or weekday/weekly Time Slots

If you want different programming on weekdays and weekends, or even different daily programming, build your entire
week and then duplicate the entire week instead of the current day. This way, the weekly program will be replicated
for as long as you require (you can duplicate programming up to a year in the future).

There are many options available to build your daily programs.

e You can drag different playlists into each day and adjust their start/end times via the Time Slot settings
until you have filled up your current week.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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e You program your Monday time slot and then Duplicate/Current Day until you fill out the days you want to

program.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Duplicate the current day's program until Friday of the current week.

Thursday, November 23, 2023 Cancel

DUPLICATE DUPLICATE

Playlists Start End Durati...

Nowv 21 2023
FROM

Monday Playlist 6:00:00 AM 11:00:00 PM Am7s

Nov 24 2023

< Movember 2023

Mao We Th Fr

This will fill Monday to Friday with the same time slot.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Next, swap out the playlist for each day's time slot with the correct one. To do so, hover on the next day's time slot and
click the time slot properties icon.


mailto:support@genopticsmartdisplays.com

Current Weak ¢ Week 47 » ¢ MNovember > < 2023 » 12:46:50 AW

MON 20 Nov

Monday Playlist

Ads
Tickars 4m7s, Sequentially, 17
UE 21 Mov
Ads

Ticksrs e

WED 22 Nov

click to open the
time slot window

Ticksrs

THU 23 Mov

Ads

Tickers

Ads

Tickers

Ads

Ticksrs

SUM 26 Nov

Ads

Tickars

Select the new playlist you wish to assign and click OK to confirm.
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TueSday, Novembel’ 21, 2023 “ Cancel

TIME SLOT Add
Playlists Start End Duration Merge option Nb. Media  Everlasting
Monday Playlist ' - 06:00:00AM 11:00:00PM 4m7s Sequentially - x

1]

W West Building P\aihsl

Il Friday Playlist
Monday Playlist

Thursday Playlist

Il Tuesday Playlist v %

B Wednesday Playlist

Repeat for each subsequent day to complete the weekly program.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Now that your current week's programming is complete, you have two options.

1. You can duplicate the current's week programming into the future for as long as you wish.
2. You can make each time slot Everlasting (permanent). .

To duplicate your weekly programming, proceed as follows:

Right-click in an open space on the Scheduling Grid.

Select Duplicate > Current Week

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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SCHEDULIMNG GRID PREVIEW PUBLISH

Current Week < Weekd? » < MNovember » € 2023 » 3:38:58 AM
04 05 05 a7 08 o] i0 i 12 13 14 15 16 17 18 1% 20 il 22 23
MON 20 Nov
Ads
Ticksrs
TUE 21 Mov
Ads
Tickers
WED 22 MNow
Right Click
Ads
Tickers b- |
THU 23 Now | ¥ Program preview ‘
I New
Ads |
Tickers : Edit |
FRI 24 Mov |
I ! o A ) Y Y A Y L
YDLI licate
Ads P "\. Current Day
! ~
Tickars R -
emove
SAT 95 Mov Current Week h
Advertisin
9 Between Group
Ads
Tickers
SUM 28 MNow
Ads
Tickers

Next, select the start/end dates or the number of weeks you wish to duplicate the program for.

NOTE: Your program will be extended for the period you defined. Any future program will be replaced by your new
program.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Thursday, November 23, 2023 Bl -

DUPLICATE WEEK

DEFINE WHAT TO COPY DEFINE A PERIOD

m

Day MName Start Duration
ﬂ Mon
0 .

0 weo

Mov 27 2023

MNov 24 2024

select a start/end date or enter the

number of weeks and days to
8 duplicate the current week

8 - 0

ﬂ Sat
Sun
Every day

USEFUL TIP: By default, each day's programming will be selected which means you are copying forward the entire
week. However, you can also deselect any day that you do not want to copy.

Using Everlasting (permanent) time slots

Traditionally, time slots have a start and end date. Now, VIDEOSTAR users can program Everlasting time slots that
never expire. These are time slots that will repeat indefinitely so you only need to add them once and publish to your
players.

Note about everlasting time slots:

If you create an everlasting time slot on a Monday, the time slot will automatically appear on Monday in every week as
you navigate forward or backwards in the Scheduling Grid. To fill up an entire week, you will need to copy/paste the
everlasting time slot for each day. Once you're done, you will have a permanent playlist that will never require
duplication. Your programming will basically never expire.

If you would rather create a different scheduling pattern, let's say program a different playlist for each day of the week,
you would simply assign a different playlist to each day of the week and select the Everlasting option for each one.

Remember that you can turn any time slot into a permanent, everlasting time slot by selecting the Everlasting option in
the Time Slot window.

You can mix regular and everlasting time slots to achieve any scenario.
Creating Everlasting time slots

Here's how you create everlasting time slots.
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1. Add a new time slot to your daily program.
2. Select the playlist to assign to the time slot.
3. If you do not want the time slot to play for 24 hours, set the start and end times.
4. Select the Everlasting check-box.
Monday, November 6, 2023 Bl -

TIME SLOT ©

Playlists Start End Duration Merge option Nb. Media Everlasting

o Human Resources v 12:00:00AM 11:59:59PM o Sequentially - o X

The time slot will appear in the scheduling grid. Note permanent (everlasting) time slots will appear shaded in your
grid.

SCHEDULING GRID PREVIEW
Current Week ¢ Week 45 > ¢ November > ¢ 2023 > 12:00:00 AM

a7 o8 09 10 " 12 13 14 15

uons o R o A permanent (everlasting)

Ads

Tickars

TUE 7 How

regular (expires)
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Accessing the Time Slot window

To access the Time Slot window, proceed as follows:

OPTION 1 - via the Edit Property icon

¢ Hover above any day or time slot to show the Edit Properties icon.

e Click the icon to open the TIME SLOT window.

Current Week ¢ Week 45 » ¢ Movember > < 2023 » 12:00:00 AM
a7 0a 09 0 1 12 13 14
MON B Mow

hover to display the
edit properties icon

Ads

Ticksrs

TUE 7 Nov

Ticklr= %
WED & Mov

_— click the icon to open the
TIME SLOT window

HU 8 Mov
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OPTION 2 - via the right-click menu

e Right-click on any day or time slot and select Edit from the pop up menu.

SCHEDULING GRID

Current Weak £

MON B Nov

Ads

Tickers

TUE 7 Now

Ads

Tickers

WED 8 Naw

Ads

Tickers

THU 9 Now

Ads

Tickers

FRI10 Mow

Ads

Tickers

SAT 11 Mow

Ads

Tickers

PREVIEW PUBLISH

Week 45 > € Movember > € 2023 » 6:50:52 AM

03 fi:} 10 Ll 12 13 14 15 16 17 18

Program preview

|
| Mew

* Edit
s

Copy
Duplicate 3
Remove b

Advertising

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Tuesday, November 7, 2023 Bl -

TIME SLOT

Playlists Start End Duration Merge option Nb. Media Everlasting

Programming time slots for specific days

VIDEOSTAR users can access a programming calendar via the Time Slot window.

Here's how this works.

e Right-click and select Edit, or click the Edit Properties icon to open the Time Slot window from any day in

the programming grid.
e Next, click the date field in the upper left corner. This will open the calendar.

e Select the month and date.
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Saturday, November 25, 2023 Bl -

\
A ar Nb. Media  Everlasting
1 ;‘ 4 =)
6 7 8 9 |a‘| 12 click the date field to open
\‘ the calendar so you can
oIR8 Teew pick a future date
20 n 22 23 24 25 28
N

You can use this feature to look or modify any time slot already programmed, or to add one or more time slots to any
future date's programming without having to use the Scheduling Grid.

The Scheduling grid layout

The Scheduling grid is where you program your playlists.
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SCHEDULING GRID PREVIEW PUBLISH ——

Current Weeak € Week 45 > ¢  Movamber > £ 2023 > 12:00:00 AM
03 0% 10 n 12 13 14 15 16 17 18 19
e——————=X
4w standard
I playlists | e
I
I — —— i 3 everlasting
i R

-— - o

Ads

Tickers

TUE 7 Mowv

AR 4 g s e 5]
advertising f’/;: e ﬁ/{;ﬁ’:/// e /C /////7’ I tlcker aSS|gned I
: playllst to a playlist 1
Tic:z
WED & Mov
,//’ff/ i
current
Ads ' time

Tickers

THU @ Mov

e The grid is divided into 7 days.

e The current day is shown in a shaded gray color.

e The current time is shown as a red line.

e You use the vertical scroll bar or the mouse scroll wheel to move the grid up and down.

e The colored bands at the top of each day represent playlists. Shaded bands represent everlasting playlists.
e The gray and colored bands that appear near the bottom of each day represent published tickers.

o Gray = published ticker appears on screen regardless of the playlist scheduled

o Color =ticker assigned to a playlist appears on screen only when that playlist is scheduled

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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The Scheduling grid toolbar

f&] SCHEDULING GRID ‘I S0 2 PUBLISH e SR
9 Current Week Q Week 45 » @ Nowember 3 a 2023 » @10.26.0") AN g‘u nter Promotion, 2m1s, Sequantially, 4
7 o8 0% 10 n 12 13 14 15 16 17 18 18

' Head office | Winter Promotion
2mis, 4

1. The PREVIEW button opens the program preview window.

2. The PUBLISH button at the top of the Scheduling Grid updates the selected players in background. There
are no popups or other visible cues while this is happening.

3. The Zoom View slider lets you adjust the Scheduling Grid view so you can better see the details of your
programming. You can stretch out to a 24 hour view or zoom in to see a specific period of the day.

4. If you navigate to a future or past week, clicking on the Current Week button will return you to the current
week view.

5. Use the < > arrows to navigate forward and back one week at a time.

6. Use the < > arrows to navigate forward and back one month at a time.

7. Use the < > arrows to navigate forward and back one year at a time.

8. Shows the current time according to the mouse cursor’s position in the grid.

9. Shows the details (name, duration, number of items) of the playlist or ticker on which the cursor is
currently hovering.

10. Same as above but in a bubble.
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The Scheduling Grid pop up menu

Right click on any free (white) space in the grid to reveal the pop up menu.

SCHEDULING GRID e m—
Current Weak < Weekd5 > ¢ November > { 2023 » 10:03:42 PM
o7 0 ] 10 n 12 13 14 15 15 17 18 19
MO & Moy

Tic:: I
TUE 7 Nav Program preview
= : ,//ﬂ New |/,_w WWW%
Edit
ez
Copy
Ads
Hcieprs | Paste | I |
e Duplicate
Remove
Advertising

Here are the options available:

Program preview

Same a clicking the Preview button at the top of the grid. Opens the Preview window so you can perform forward
looking reports.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Tuesday, November 7, 02023 Kl -

PERIOD SEARCH ON AGGREGATION
Nov 7 2023 Played In Full

Advertising
12:00:00AM

el

1:59:59PM

TIME PLAYLISTS CONTENT HEIGHT WIDTH DURATION IMPRESSIONS
12:00:00 AM Default Media 1920:1080 8h 1 '
£:00:00 AM ‘Winter Promotion Mayhem Deer Video 1920:1080 30s 1

#:00:30 AM Global Business intelligence_Copy 1920:1080 T 1

8:00:37 AM GLOBAL People - Employee 1920:1080 155 1

8:00:52 AM Local Playlist Montreal-at-night 1920:1080 7s 1

8:00:59 AM Local Playlist Flags 1920:1080 7s 1

8:01:06 AM Local Playlist CityScape 1920:1080 7s 1

8:0173 AM Local Playlist Cathedral 1920:1080 7s 1

8:01:21 AM Global Business intelligence_Copy 1920:1080 75 2

8:01:28 AM GLOBAL People - Employee 1920:1080 155 2

New

Opens the playlist window for the current day so you can add a new playlist by entering its information instead of
dragging over a playlist.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Monday, November 6, 2023 Bl -

TIME SLOT Add
Playlists Start End Duration Merge option Nb. Media  Everlasting
B Giobal v | 08:00:00AM 06:00:00PM 7s Sequentially w x|
B Local Playlist v 08:00:00AM 06:00:00PM 28s Sequentially ~ X
B GLOBAL - 08:00:00AM 06:00:00PM 15s Sequentially - x
B Playlist #1 ~ 12:00:00PM 06:00:00PM 1mB0s Sequentially “ x|
Il Morning v 08:00:00AM 11:59:59AM Os Sequentially - x|
Select > 07:00:00AM 08:00:00PM 0s Sequentially ~ X
g
Select
B GLOBAL
B Global
W Piaylist #1
B Local Playlist

Edit

Lets you edit the time slots for the selected day.

Monday, November 6, 2023 Cancel

TIME SLOT Add
Playlists Stant End Duration Merge option Nb. Media  Everlasting
B Giobal ~ | 08:00:00AM 06:00:00PM 7s Sequentially - b 4
B Local Playlist v 08:00:00AM 06:00:00PM 28s Sequentially v x
B GLOBAL - 08:00:00AM 06:00:00PM 15s Sequentially - x
W Playlist #1 v 12:00:00PM 06:00:00PM TmB0s Sequentially v b4
Il Morning v | 08:00:00AM 11:59:50AM 0s Sequentially - x

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Copy

Lets you copy individual time slots or all the day’s programming to the clipboard depending on where you right-
clicked.

Paste

Pastes the previously copied time slots.

Duplicate

3 options available:

e Current Day
e Current Week
e Between Group
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SEHEDULING GRID

PUBLISH e ——

Current Week < Weekds > < November » £ 2023 » 4:54:35 AM Winter Promotion, 2mls, Sequentially, 4
az 08 g 10 1 12 13 14 15 15 17 18 12
MON & Mov
Ads h, Kl i
Tickers | "
Program preview
TUE 7 Naw
Mew
e Edit
Tickers
WED 8 Now Copy
Duplicate [
P ¥ }Currem Day
- R
Ticks
ickers Remove I LTeREINaes
THU 9 Mov s *
il Between Group
Ads
Tickers
FRI 10 Mov
Ads
Tickers

Duplicate > Current Day

This option will let you duplicate the day’s programming over a number of days.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4


mailto:support@genopticsmartdisplays.com

Thursday, November 9, 2023

DUPLICATE

Playlists Start

Globa 8:00:00 AM
Local Playlist 8:00:00 AM
Playlist #1 12:00:00 PM
Winter Promation 8:00:00 AM

End

6:00:00 PM

11:59:59 AM

6:00:00 PM

6:00:00 PM

Durati...

/s

28s

Tm&0s

2mls

by default, we will duplicate all the time
slots for the selected day, but you can
deselect individual time slots if prefer

DUPLICATE

Nov 12 2023

Overwrite

Duplicate > Current Day: Opens the Duplicate current day window where you can select the number of days you wish
to replicate the current day’s programming. The left table shows all the time slots for the selected day. All time slots
are selected by default. Deselect the ones you don’t want to duplicate forward. On the right, select the number of
days to duplicate for. By default, the currently selected day will be the starting (FROM) date. Select the end date (TO)
by clicking the calendar icon or type the date manually.

The Overwrite option will be selected by default. This means all existing programming during the selected days will be
replaced by the current program. Deselect this option if you want to merge the day’s time-slots with any existing
programs but if you do so, the current day’s programming may overlap existing time-slots. Click Save to confirm

or Cancel to exit.
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Duplicate > Current Week

This option lets you duplicate an entire week of programming for a given number of weeks.

Thursday, November 9, 2023 “ Cancel

DUPLICATE WEEK

DEFINE WHAT TO COPY DEFINE A PERIOD

Day Name Start End Duration
Man Nov 13 2023
Tue enter the start/end period by Nov 19 2022

date or select the number of

weeks and days to duplicate
Thu the week for

B oo by default, we will duplicate the time slots

every day -

programmed for the entire week but you
can deselect individual days if prefer

Duplicate > Current Week: Opens the Duplicate current week window where you can select the number of days and
weeks you wish to replicate the current week’s programming.The left table shows all the days in the selected

day. Every day of the current week is selected by default. Deselect the ones you don’t want to duplicate forward. On
the right, select the number of days and weeks to duplicate for. By default, the currently selected day will be the
starting (FROM) date. Select the end date (TO) by clicking the calendar icon or type the date manually. You can also use
the Week and Day fields to enter this end date information. When you do so, the period to duplicate will be calculated
starting from the FROM date.

All existing programming during the selected days will be replaced by the current program. Click Save to confirm
or Cancel to exit.

Duplicate > Between Group

This option lets you duplicate your daily programming from one group to another.

IMPORTANT! This feature will duplicate all the playlists and content related to the selected day's program (time slots)
from one group to the other. Tickers will NOT be duplicated.

In this example, we have a schedule programmed for our 1st Floor group that we want to copy to our 2nd Floor group
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The first step is to right-click on the day with the programming you wish to copy over and select Duplicate > Between
Group

In this example, we will be copying the programming from 1st Floor group to the 2nd Floor group.
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The following window will appear.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Monday, November 13, 2023 cancel

GROUP o TIME SLOT DUPLICATE e
a r End Duration
25 ) select the group(s) that Nov 132023
B My Comeary will receive the new x
Morth Building prcgramming
B West Building HNov 19 2023
B 2nd Floor
3rd Floor
Day
e — select when you want this i
o ing froﬁ'l%ivill Feka new programming to run and e
Py Isilsted fisas unselect any day that you 8 e
do not want to duplicate B v
ﬂ Thu
Fri
Sat
Sun
Every day
all days are
selected by default

Here is the 2nd Floor group before receiving the new programming from the 1st Floor group. Notice we see a
single global playlist and there is no programming in the scheduling grid.

M« mare O W G ¢ wewd 3 ¢ homsow 3 ¢ B 3 slaiPM

MY ROGT | CORPORATE

nin | [EENTTT.

Here is the 2nd Floor group after receiving the new programming from the 1st Floor group. Notice the new content,
playlists and time slots that are now copied over from the other group.
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Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4


mailto:support@genopticsmartdisplays.com

SCHEDUILING GRID PUBLISH —————

Current Week < Week 4B > < Movamber > < 2023 > 2:38:55 AM
07 08 o9 10 1 12 13 14 15 it 17 18 12
MON 12 Now
Ads

Ticksrs

TUE 14 Nov

Ads
Tickars { }

S ew [ I N R
A .
: Edit
Tickars | |

_ Duplicate b_
e Remove
Tickers | |} ¥ Current Day |

Period
Ads
Tickers
SAT 18 Nov

e Current Day deletes all programming for the day.

e Current Week deletes all programming for the entire week.

e Period lets you select the number of days to delete programming from. Enter the start and end date/time
to clear the programming for.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Remove schedule period

Mov 14 2023

Nov 19 2023 select the date until
when to delete

Movember 20

We Th

Paste: Is used in conjunction with the Copy command, to paste any copied programming currently on the clipboard.

Advertising: Opens the Advertising playlist window.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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SCHEDULING GRID

PUBLISH e

Current Week ¢ Weekdi » < MNovember » ¢ 2023 » 2:23:25 AM
az 08 g 10 1 12 13 14 15 15 17 18 19
MON 13 Nov
Ads
Tickers
TUE 14 Nov ¢ Program preview
|
L] MNew
5 : Edit
Tickars | : :
WED 15 Nov I Copy
|
1 Duplicate
o |
S
g I Remuove |
Tickers v |
THU 18 Naw MVEF‘"SII'IQ b
Ads
Tickers
FRI 17 Now
Ads
Tickers
SAT 18 Mow

Ads

Tickers

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Monday, November 13, 2023 KN -

ADVERTISING

TIME SLOT Add COMPONENT Add  Refresh  Program preview
Start End Loop Duration Burst Advertising playfist Forecast impressions Cap impressions
12:00:00AM T5E59PM 2mis 1 x Winter Promotion - 50 x

The Time Slot pop-up menu

Right-click on any Time slot to reveal this pop-up menu:

SCHEDULING GRID PREVIEW PUBLISH
Current Week ¢ Week 46 > < Movember > < 2023 3> 1Z00:00 AM
a7 08 [ 10 1 12 13 1 15

Ads Remove
Tickers
e N R N
Copy
Ads
Tickars Cut

WED 15 Mov ﬁ

The options are:
Remove: Deletes the currently selected time slot from the grid.

Edit: Opens the time slot window so the user can modify its parameters. NOTE: You can also click the edit
properties icon* on any time slot to access this window.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Copy: Copies the currently selected time slot to the clipboard (use with Paste to make a duplicate of the time slot).
Cut: Cuts the currently selected time slot (use with Paste to move a time slot).

NOTE: To paste a time slot that previously copied or cut, right click on it’s destination (new day in the grid) and select
the option, Paste.

*Edit Properties Icon

Click the Edit Properties icon to open the Time Slot window.

Current Week < WeekdB > < Movember > ¢ 2023 > 12:24:26 AM

ol 10 " 12 13

g Breakfast Menu
53s, Sequentially, 3

Scheduling examples

The VIDEOSTAR scheduling system lends itself to many types of planning scenarios.
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Daily programming

SCHEDULING GRID PREVIEW PUBLISH
Current Week < Week 46 > < Movember » < 2023 » 12:00:00 AM
5 06 a7 o8 08 10 1 12 13 i 15 16 7 ) 19 20
MON 13 Nov
Ads
Tickers
TUE 14 Nov
Ads
Tickers
WED 15 Nav
Ads .
Tickers same playlist
THU 16 Nav programmed all
week long

Ads

Tickers

FRI17 Mov

Ads
Tickars

SAT 18 Nov

Ads

Tickers

SUN 19 Nov

Ads

Tickers

Users can assign the same playlist to each day of the week and program content by adding or removing items from the
playlist as required. Playlist content which has been assigned one or more validity periods will play according to these
rules. This is the simplest form of scheduling. To repeat this schedule over time, users can duplicate the current day for
as long as required (up to one year from the current date).

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Day-parting

[5] sCHEDULING GRID
Current Week { Weekdd > < MNovamber > € 2023 > 12:00:00 AM
05 06 o7 HE] oo 10 n 12 13 14 15 16 17 18 19 20 | 22 23
MON 13 Now

Tickars

day-parting example §
with multiple time slots |
scheduled each day

WED 15 Mov

Ads

Tickers

THU 16 Now

Ads

Tickars

Tickars

SUM 19 Now | | | |

Ads

Tickers

Day-parting relies on scheduling playlists in sequence to program content that changes throughout the day. An
example would be a restaurant that changes its menu as the day progresses (breakfast/morning, lunch/noon and
dinner/evening). However this programming technique isn’t reserved for the food service industry. For example,
businesses can change their programming to switch from on-hour to off-hour content.
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Weekly scheduling

E= PLAYLISTS + PLAYLIST [Z] scHEDULING GRID PREVIEW
4 2nd Floor Q = Current Week ¢ WeekdB > < MNovember > < 2023 > 12:00:00 AM
SUNDAY 05 08 o7 og 09 0 n 12 13 18 15 E 7 8 19 20 21 22 22

MON 13 Nov

Tickers

FRIDAY Ads

Tickers
— example of individual playlists
THURSDAY assigned to a different time slot
. each day of the week
WEDMESDAY -
TUESDAY

Programming can be changed from hour to hour, daily or in any combination. For example, users can schedule
different playlists for each day of the week or create a weekday/weekend pattern. To create a running weekly
schedule, start by filling out the current week and organize your playlists as required. Next, duplicate the current week
for as long as required (up to one year from the current date).

Useful Tips

e When duplicating the current day, users can select to copy all the time slots scheduled on the selected day
(this is the default option). However, users can also deselect any time slot they don’t wish to copy forward.
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Monday, November 13, 2023 By o

DUPLICATE DUPLICATE
Playlists Start End Durati...
Nov 14 2023
Breakfast Menu 8:00:00 AM 11:00:00 AM 53s -
Lunch Menu 11:00:01 AM 2:00:00 PM 2m12s Nov 19 2023

C] Evening Menu 2:00:01 PM 11:00:00 PM 4m7s

Overwrite

uncheck the time slots you don't
want to duplicate

When duplicating the current day or week, all future time slots for the selected period will be replaced by
the current program. However, this option can be deactivated when duplicating the current day.

Monday, November 13, 2023 By o

DUPLICATE DUPLICATE
Playlists Start End Durati...
Nov 14 2023
Breakfast Menu 8:00:00 AM 11:00:00 AM 53s -
Lunch Menu 11:00:01 AM 2:00:00 PM 2m12s Nov 19 2023
Evening Menu 2:00:01 PM 11:00:00 PM 4m7s

%Oue-write

uncheck this option if you want to
add the selected time slots to
your current programming

Users can delete the entire programming for weeks and month in the future simply by
selecting Remove > Period in the Scheduling grid popup menu.


mailto:support@genopticsmartdisplays.com

SCHEDULING GRID

PREVIEW PUBLISH

Current Week < Week 46 > ¢ Movember > € 23 > A:26:489 AM
05 06 07 08 ] 10 1 12 13 14 15 6 17 18 19 20 2 22 23
s ST —
Ads
Tickears
Ads
Tickars
Right Click
Ads
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Merging Playlists and Time Slots

VIDEOSTAR supports the merging of overlapped time slots to support advanced programming scenarios.

In the example below, we have time slots for the morning, midday, afternoon and evening periods. We also have
overlapped time slots with our corporate playlist and our daily playlists.

These time slots occupy the 6 AM to 11 PM range.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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When time slot start/end times overlap, the contents of each playlist are merged together following one of these rules:

e Contents are merged sequentially (default setting).
e Contents are merged and reordered (optional setting).

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Sequential option

Monday, November 13, 2023 B -

TIME SLOT Add
Playlists Start End Duration Merge option Nb. Media  Everlasting
. Morning Playlist w 06:00:00AM 10:00:00AM 2m12s Sequentially - . x
B West Building Playlist - 06:00:00AM 11:00:00PM 14s Sequentially v %
Midday Playlist - 10:00:01AM 01:00:00PM 22s Sequentially - x
Afternoon Playlist ~ 01:00:01PM 06:00:00PM 4m7s Sequentially - b4
B Evening Playlist ~ 06:00:01PM 11:00:00PM 55s Sequentially w x
Corporate Playlist - 06:00:00AM 11:00:00PM 35s Sequentially ~ b4

this option indicates all the content of

each playlist will play in sequence

When the Sequential time slot merge option is selected, the content from the first playlist will play, then the content
from the second playlist will play, and so on...

The content of all overlapped playlists will play in sequence as you can see in the Time Slot Properties window above.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Reordered option

Monday, November 13, 2023 Ky

TIME SLOT indicates we are
now reordering

Playlists the content Of Duration Merge option Nb. Media Everlasting
[ Morning Playlist v each playlist 21 Reorder v |3 x
Il West Building Playlist v | 06:00:00AM 11:00:00PM l4s Reorder v - X
Midday Playlist v 10:00:01AM 01:00:00PM 22s Reorder v 1 X
Afternoon Playlist v | 01:00:01PM 06:00:00PM 4m7s Reorder v 3 bd
B Evening Playlist ~ | 06:00:01PM 11:00:00PM 55s Reorder X
Corporate Playlist v 06:00:00AM 11:00:00PM Sequentially x

indicates this

playlist will play

in its entirety thic is th
is is the

number of media
that will play on
each pass

When the Reordered time slot option is selected, the “Nb. Media” selection box of the Time Slot Properties window
will be activated.

This is where you select how many content items from each programmed playlist you wish to play before moving to
the next one.

In the example above, the content of each playlist will be reordered according to the number selected. Some global
content will play all day and appear according to the Reorder value.

On each successive pass:

e The Morning playlist will show 3 items between 6 and 10 AM.

e The West Building Playlist will play 5 items between 6 AM and 11 PM.

e The Midday playlist will play 1 item between 10 AM and 1 PM.

e The Afternoon playlist will play 3 items between 1 and 6 PM.

e The Evening playlist will play 4 items between 6 and 11 PM.

e The Corporate playlist will play all the items it contains as it's merge option set as "sequentially".
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Additional information about time slots

Time slots represent scheduled playlists. Users can create or delete time slots without affecting their corresponding
playlists.

Time slot duration can be set using the mouse to drag the ends in the Scheduling grid or by changing
the Start and End values in the Time Slot Properties.

New time slots can be added by dragging and dropping their playlist icon into the Scheduling grid, or by clicking Add in
the Time Slot Properties.

Wednesday, May 11, 2022

click to add a new

e time slot to the list
Playlists Start End Duration
. Morning Playlist - 06:00:00AM 11:00:00AM Tm19s Reorder w 3 X
. Corporate Playlist -Global - 06:00:00AM 11:00:00PM Os Reorder w 5 X
B Daily Playlist - 06:00:00AM 11:00:00PM 5m55s Reorder - 1 X
. Afternoon Playlist w 11:01:00AM 04:00:00PM 3m58s Reorder v 3 X
. Evening Playlist - 04:00:01PM 11:00:00PM 3mils Reorder - 4 b 4
T T T T T
Select - 12:00:00AM 11:58:55PM Os Sequentially v >

time slot is ready for
you to assign a playlist

Users can merge up to 10 time slots in the Scheduling grid on any given day.
Time slots can reference local or global playlists (playlists from higher levels).

Time slots can be deleted in the Scheduling grid or from the Time Slot Properties window, by clicking on the “X” right
of the Nb. Media box.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Monday, November 13, 2023 | ox [

TIME SLOT Add
Playlists Start End Duration Merge option Mb. Media  Ewverlasting
B Morning Playlist v | 06:00:00AM 10:00:00AM 2mi2s Reorder v 3 X
[ West Building Playlist v | 06:00:00AM 11:00:00PM 14s Reorder v |5 x
Midday Playlist v 10:00:01AM 01:00:00PM 22s Reorder v 1 X
Afternoon Playlist v 01:00:01PM 06:00:00PM 4mis Reorder v 3 x
Il Evening Playlist v | 06:00:01PM 11:00:00PM 55s Reorder v | 4 x
Corporate Playlist v 06:00:00AM 11:00:00PM 35s Sequentially v X

Select - 12:00:00AM 11:59:59PM 0s ctick x to delete time S'ot

Playlists associated with time slots can be swapped out. Simply click the playlist field to bring up a list of all available
playlist.

Once a playlist has been selected, it will inherit the start / end / merge option of the previously programmed playlist.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Monday, November 13, 2023 Bl -

TIME SLOT

Playlists Start End Duration Merge option Nb. Media Everlasting
Il Morning Playlist v | 06:00:00AM 10:00:00AM 2m12s Reorder v | 3 X
B West Building Playlist v | 06:00:00AM 11:00:00PM 14s Reorder v | 8§ X
Midday Playlist v 10:00:01AM 01:00:00PM 22s Reorder v 1 X
01:00:07PM 06:00:00PM 4m7s Reorder v 3 b4

Corporate Playlist 06:00:01PM 11:00:00PM 55s Reorder ~ 4 x

B West Building Playlist 06:00:00AM 11:00:00PM 35s Sequentially . X
12:00:00AM 11:59:59PM Os Sequentially v X

Afterncon Playlist

Evening Playlist [}

Midday Playlist

At any time you may click OK to save your settings, or click Cancel to abort.

Note about merging playlists...

Overlapped playlists can be assigned different merge options. You don’t have to use “reorder” or “sequential” options
for all your programmed playlists.

Select the proper setting to achieve your intended results and modify as needed.

Useful Tip!

In the examples shown above, you may notice some playlist names mention "Global" and "Local". This is not managed
in the software. We just used these names to better identify the type of playlist we're working with. You are free to
name your playlists any way you choose but we recommend you use descriptive names for simplicity's sake.

Everlasting time slots

Everlasting time slots (also known as "permanent time slots") appear across every day of the calendar.

To change a regular time slot into an Everlasting time slot, select the time slot's Everlasting checkbox.
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Monday, November 13, 2023 | ox [

TIME SLOT Add
Playlists Start End Duration Merge option MNb. Media Everlasting
B Morning Playlist v | 06:00:00AM 10:00:00AM 2m12s Sequentially v (m b 4
Il West Building Playlist v | 06:00:00AM 11:00:00PM 14s Sequentially v [ X
Midday Playlist v 10:00:01AM 01:00:00PM 22s Sequentially v ( x

Afternoon Playlist v | 01:00:01PM 06:00:00PM 4mis Sequentially v *
M Evening Playlist v 06:00:01PM 11:00:00PM 55s Sequentially - O *
Corporate Playlist v | 06:00:00AM 11:00:00PM 35s Sequentially *

click to turn a regular time

slot into an everlasting
time slot

everlasting time slots appear across
the scheduling grid calendar

Click here to read more about Everlasting time slots.

Previewing your schedule

You can generate forward looking reports, essentially previews of your programming. This lets you see how the
content will play on any given date in the future.

To open the Preview window, click the PREVIEW button in the upper left corner of the Scheduling grid (left of
the PUBLISH button).

SCHEDULING GRID

PREVIEW

Current Week ¢ Week 46 >

ovamber > < 2023 > 12:00:00 AM

oy 02 o

Ads

Tickers

The preview window looks like this:

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Wednesday, November 15, 02023 Bl o

PERIOD SEARCH ON AGGREGATION
Nov 15 2023 - 8
Advertising
12:00:00AM
TIME PLAYLISTS CONTENT HEIGHT WIDTH DURATION IMPRESSIONS

The window is organized in 3 sections across the top: PERIOD, SEARCH ON, AGGREGATION.
Search results appear in the bottom area of the window and reports can be exported for sharing.

PURPOSE

The preview report is used to confirm playback assumptions, and review how the programming will run at a future
date and time.

PERIOD
Set the date for the report by entering a date or click the calendar icon to select a date with your mouse.
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Friday, November 17, 02023 Kkl -

PERIOD SEARCH ON AGGREGATION
Nowv 17 2023 B Played In Full
4
L4 \g-o-.e-m,e- 2023 > Advertising
\
Mo Tu Wl Th Fr Sa Su [
\ E
A"
1Y 4 5
A
6 B ‘.-\“ 10 1 1
TR W 1B % "’h B 1% NEENT HEIGHT WIDTH DURATION IMPRESSIONS

Select the time slot to report on (default is 24 hours).

PERIOD

Mov 17 2023

08:00:004M

10:00:00PM

SEARCH ON

The search section lets you filter the results. Enter the name of a content item, customer reference or ad reference
(metadata that can be assigned to each content item) for your search.

If you leave the fields at their default settings, you will generate an unfiltered report. All items will be shown for the
period selected.
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Friday, November 17, 02023 Kkl -

PERIOD o SEARCH ON AGGREGATION

enter search
Mov 17 2023 Tex S B Played In Full
criteria

4 Advertising e
08:00:004M
10:00:00PM ﬂ

TIME PLAYLISTS CONTENT HEIGHT WIDTH DURATION IMPRESSIONS
1:02:14 PM Afternoon Playlist TexMex Grill 1920:1080 21s 1
1:06:10 PM Afternoon Playlist TexMex Grill 1920:1080 21s 2
1:10:06 PM Afternoon Playlist TexMex Grill 1920:1080 21s 3
1:14:02 PM Afternoon Playlist TexMex Grill 1920:1080 21s 4
1:17:58 PM Afterncon Playlist TexMex Grill 1920:1080 21s 5
1:21:54 PM Afternoon Playlist TexMex Grill 1920:1080 215 6
1:25:50 PM Afternoon Playlist TexMex Grill 1920:1080 s 7
1:29:46 PM Afterncon Playlist TexMex Grill 1920:1080 21s 8
1:33:42 PM Afterncon Playfist TexMex Grill 1920:1080 215 9
1:37:38 PM Afternoon Playlist TexMex Grill 1920:1080 21s 10

AGGREGATION

Selecting the Played in full option will bring back only results that have played from beginning to end. Content that was
cut before their end will be ignored.

Selecting the Advertising option will return only content from advertising playlists. If this option is left unselected, all
content including content in advertising playlists will be shown.
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AGGREGATION

Played In Full

Advertising

number of times
the content will play

Whenever you change your parameters, be sure to click the SEARCH button to generate or refresh your report.

The report shows the following information:

o TIME of the event. This represents when the content will play in hours : minutes : seconds.

o PLAYLIST name.

o CONTENT name.

o HEIGHT and WIDTH of the content when it was played on screen. These values are
expressed in pixels (ex. 1920:1080 indicates a full HD image played full screen).

o DURATION is the content duration.

o IMPRESSIONS represents the number of times the content will be shown

EXPORT

Click the EXPORT button to generate a CSV file that you can download and share.

Here is how the report will look in Excel:
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Main Menu

The main menu is accessed by clicking the settings symbol in the upper right corner of the screen.
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The main menu will show different options depending on your user profile.

The options shown below are for a user with administrative credentials (Admin user profile).

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Domain and User Management

2:04 PM Evening Playlist,

< Player Management

1+ Server

From the top you will find:
Domain and User Management: Administrators can create and manage multiple user accounts via this option.
Server:

Properties: This is where you can access the VIDEOSTAR Server Properties (only available to administrators).

Domain and User Management
Domain and User Management is the first option in the main menu.
Administrators create domains to grant or deny access to groups and sub-groups under their control.

Once a domain has been created, the administrator will create users in each domain, effectively controlling which
areas of the network these users can see and access.

What are domains?

VIDEOSTAR Domains are made of different levels (groups / sub-groups) in the player hierarchy.

Here is the group view in the Domain and User Management window.
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VIEW

E#
B SAAS
B Morth America
B Canada
EH My Root
B My Company
Morth Building
B West Building
1st Floor
2nd Floor

3rd Floor

Administrators can create multiple domains from this hierarchy by selecting and saving them individually.

For example, we can create a domain for one of our tenants and include levels My Company > West Building and this
domain will let its users access only these two levels. Users assigned to this domain won't be able to see any levels
above or below these two levels.

To give access to users in the sub-groups immediately below “West Building”, administrators must also include the sub-
groups located below West Building and assign these levels to the domain (in the above example, this would be sub-
groups 1st Floor, 2nd Floor, 3rd Floor). Administrators can add or remove selections at any time and changes will come
into effect next time the domain users log in.

NOTE: User accounts created at the top (root) level of your Player network will have unrestricted access to the entire
hierarchy. This is useful for administrator and other high-level users who need access to every levels. Click here for
additional information and best practices for root/domain level administrator and accounts.

Domains are great for managing multi-tenant networks or simply to restrict access to various parts of your network.

Domain and User Management window overview

The Domain and User Management window is split into 3 areas:
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Domain and User Management

DOMAINS
Ea
B Training Group 1
Morth Building
B West Building
1st Floor
2nd floor

domains contain a selection of
groups and sub-groups

you can create as many
domains as you need

VIEW

=F ]
B SAAS
B North America
B Canada
B My Root
B My Company
North Buiding
B West Building
1st Floor
2nd Floor
3rd Floor

this is where you will select
which groups and sub-groups

you wish to assign to a given
domain

Save

USER fcd

Name E-mail Status Edit
Pro Training Active

Training Account Expired

user accounts created in a
domain can only access that
domain’s groups and sub-
groups

user accounts created at the
root level will have access to all
groups and sub-groups

1. The Domain list. This is where you browse the list of available domains and create new domains.
Domains can contain sub-domains. Click the down-arrow to show sub-levels.

2. The Group / Sub-Group View. This is where you browse the group and sub-group levels. Click the down-

arrow to show sub-levels.

You can select levels to be included or excluded from the selected domain in this section.

3. The VIDEOSTAR User list. This table shows the list of users assigned to the selected domain. You create
new user accounts in this section.

Creating user accounts

User accounts are specific to each domain.

Start by opening the Domain and User Management window, then follow these steps:

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Domain and User Management KN -

DOMAINS ” VIEW USER o A0
Sy
3 Traini o1 Name - ] - Status

& - o= -

1. Click on the domain, or sub-domain where you wish to create the new user account.

2. Right-click in the USER table and select Add, or click Add above the USER table.
In both cases, the User Account window will open. This is where you enter the user's credentials and assign their
profile.

The User Account window has 3 sections:
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GENERAL

ACCOUNT 9

ASSIGN PROFILE e

Training Group 1 QL Authentication Default
Nov 14,2023 None ¥
MNov 14 2024 E-mail Notification
IP Restriction:

The fields identified with an asterisk are mandatory.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Manager@MyCompany el -

GENERAL ACCOUNT ASSIGN PROFILE
Training Group 1 QL Authentication v Admin .

Manager Manager@MyCompary All Alerts

All Events

MNone

fields identified with an
asterisk are mandatory

GENERAL

This is where you enter the user’s contact information. These fields are all optional (except for the CONTACT field),
however it's important to enter an email address in the appropriate field if you want this user to receive automated
email notifications.

NOTE: The COMPANY field is automatically filled in and can't be edited. The information in this field is retrieved from
the Root Domain name assigned by Videostar.

VIDEOSTAR authentication means VIDEOSTAR server will authenticate the user based on their login name and
password as configured in VIDEOSTAR.

Account Login: Enter a login name for the user. Alphanumerical and special characters are supported (for example,
name@company.com is a valid user name). IMPORTANT: login names are case-sensitive.

Password and Confirm Password: If VIDEOSTAR authentication is selected, enter a password for the new user account
and then confirm the password in the next field. Passwords much match.

o Passwords must have 8 or more characters and contain at least one uppercase, one
lowercase and one number. Special characters are also supported.

o An error will appear if your password or confirmation fail to meet the requirements.

o IMPORTANT: Passwords are case-sensitive.
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Start and Expiration dates: User accounts have a start and expiry dates and all new user accounts expire after one
year unless you specify an expiration date.

o To extend the account expiration date, click on the existing date to bring up the calendar
and then navigate to the desired expiration date.

o To create a “permanent” account, simply enter a date really far in the future (ex. June 13,
2100).

IP Restriction: IP restriction is used to restrict user logins to a physical location, by entering one or more IP addresses in
the fields provided.

o By default, IP restriction is OFF so to turn the feature ON, you must check the option
box. Next, you enter each IP address you wish to restrict access from.
o Once this feature is enabled, this user will only be able to login from that IP address.

NOTE: Wildcards are supported (ex. 198.186.0.*). This is so you can restrict access to a network segment and not
just a specific IP.

This feature is useful if you want to prevent someone from logging in from outside the company’s office (like, from
home).

To let users login from any location, leave this option unchecked.

Assign Profile

Type: Depending on your user account, the options are: Default, and Datafeed user interface.

e Selecting Default will let you create a regular user who has access to the user interface. You can't create a
full administrator account.
o You can create a user with an administrator profile but they will not be able to access
advanced features.
o They will however be able to create and manage domains and user accounts.
e Selecting Datafeed user interface, will let you create a user that can only access the Data Feed Manager.
o The user will be able to edit any VIDEOSTAR Server data feeds to which they have been
given access.
o The user won’t be able to access any other VIDEOSTAR Content Manager feature (no
access to the full user interface so they can't modify scheduling or playlists).
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Role: The role menu lets you select from a list of user profiles currently programmed on the server.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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Videostar Cloud users have access to a series of pre-programmed user roles that control various user rights.

For example, Admin is an administrator profile that can create other user accounts. End User is a profile you assign to

someone who needs to have his/her content approved by another user (someone like a Power User or Content

Editor). There are several user profiles available to VIDEOSTAR Cloud customers.

PROFIL

USER ROLES| ES & PLAYERS CONTENT LIBRARY PLAYLIS| SCHEDULING |PUBLIS
TS GRID H
USERS
Can Player | Group | Monitori Anca:ytl T::‘l;la Applr ova Do:;nlo Create SCh:dUI Merge (Update
create? Proepsertl Proepsertl Wi:gow Windo | Ticker | Require |Content PlaY,IIStS Playlist Plas‘QISt Plazers
w DSGN d? ? ) s? ) )

ﬁ:immlstrat Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes
Co'ntent No No No No No Yes Yes Yes No No No No
Editor
End User No No No Yes Yes Yes Yes Yes No Yes Yes Yes
Power User| No Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes
View Only No No No Yes Yes No Yes Yes No No No No

User Profiles
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Alerts: The alert profile determines the type of alert information that will be shown in the VIDEOSTAR Content
Manager Ul, and sent out by email (if applicable). VIDEOSTAR Cloud users can pick one of the following options: All
Alerts, Content Related Alerts, No Alerts, Short Alerts, and Technical Alerts.

For example, users who have the “Content Related Alerts” profile will only see these specific alerts. They won’t be
notified of any technical issue.

Users who are assigned the “No Alerts” profile will not receive any notifications.

GENERAL ACCOUNT ASSIGN PROFILE

MW select an alert profile

for the user account

Events: The event profile determines the type of event information that will be shown in the VIDEOSTAR Content
Manager Ul. VIDEOSTAR Cloud users can pick one of these options: All Events, Content Related Events, Management
Events, and Technical Events. Users who have the “Content Related Events” profile will only see these specific events.
They won’t be notified of technical events.

Users who are assigned the "Management Events” profile will be notified when they have content waiting for approval
in the Content Library.
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GENERAL ACCOUNT ASSIGN PROFILE
Training Group 1 QL Authentication Default ik
Power user p.e
All Alerts .
v Now 14, 2023 All Events. b
* Content Related Events
MNov 14 2024

select an event profile

for the user account

Management Events

Technical Events

Email approval: Use the pull-down menu to select the email account of a root level user

receive content approval notification requests. This setting is optional.

. This is the person who will

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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All Events -
o Nov 14, 2023 None =
MNov 14 2024 MNone
admin@mycempany.com k
IP Restriction:

select an email address

that will receive content
approval requests

Email notification: Clicking this option will enable email notifications from VIDEOSTAR Server. These are alert
messages sent automatically to users know when an issue requires their attention. Note a valid email address must be
provided. This setting is optional.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4
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GENERAL ACCOUNT ASSIGN PROFILE
Training Group 1 QL Authentication ¥ Default
Power User poweruser Power user
poweruser@mycompany.com e All Alerts
E-MA =~ o FESTWOT
W
S
srenenaiTime, Al Events
S
-
v Nov 14, 2023 e None
ACTIVATION -""'l-.,. E-MALL
s
Nov 14 2024 it E-mail Notification
IP Restriction:

VIDEOSTAR user account example:

Here is what a typical user account looks like.

Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4

entering an email address
in the email field on the left
unlocks the "E-Mail
Notification" check box
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jsm|th “ Cancel

GENERAL ACCOUNT ASSIGN PROFILE

Training Group 1 QL Authentication i Default ik
John Smith jsmith Power user »
pPoOWeruser@mycompany.com LTIy All Alerts .

123 Cobblestone Cr.  sssssssssss All Events

United States of America = Nov 14, 2023 None

NY Nov 14 2024 E-mail Notification
New York IP Restriction:

12345 =

888-888-8888

In the example above, the Administrator role has no restrictions and can create other user accounts and user
roles. This profile is the only one with user and profile creation rights.

The View Only role has very few rights. It can't access or modify any content or programming.

Select the role that best matches the user's responsibilities and note you can change role assignments. When you
assign a new role to a user who is currently logged in, they will acquire their new rights the next time they log in.
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