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The Player and Group Window 
 

• Manage and organize VIDEOSTAR Players into groups and sub-groups. 
• Search for VIDEOSTAR Players. 
• View each VIDEOSTAR Player’s current status and perform tasks. 
• Open the Monitoring window. 
• Open the Analytics window. 
• Return to the default dashboard view. 
• Publish content and programs to the players. 
• Generate a program previews. 

The VIDEOSTAR hierarchy 
 
The main view shows the group and sub-group organization as a series of levels. 
 
The top-level group is the root. 

o Content and playlists assigned to this level can be shared across all sub-groups that appear 
under it. 

o Players can only be assigned to this level if there are no sub-groups created under it. 
• The levels under the root are where you find the groups. 

o Content and playlists assigned to intermediate levels can be shared within their sub-
groups. 

o Players can only be assigned to this level if there are no sub-groups created under it. 
• Groups can be subdivided into sub-groups. 

o Players are always assigned to the lowest level.  This is the local level. 
o Content and playlists assigned to the local level can't be shared with other sub-groups. 
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Users navigate levels by clicking on the boxes (- / +) to the left of each level’s name. 
 
 
The selected option will be applied from the level the user is clicking on, so checking the selection box at the root level 
(top group) will select all the players in every level below. 
 
 
Clicking the selection box next to a level (group or subgroup) will select all the players they contain. 
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These actions are quite useful, like when selecting a group of players to review their monitoring status information or 
to create reports for multiple players at the same time. 
 

How to Determine a Player’s Status 

Each player visible in the content manager dashboard has its own status indicator.  This indicator is also a checkbox 
that users can click to select players to access monitoring information, analytical reports, and to publish content.  The 
status indicator always appears to the left of the player name. 
 
 
The status indicator will change color depending on the current state of each player. 
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The 4 status colors 
 
Green: Indicates the player is functioning normally and there are no errors detected. 
 
Yellow: Indicates an issue requires your attention and you should consult the monitoring window for more 
information. (Click MONITORING) 
 
Red: Indicates the server is not receiving any “heartbeat” signal from the player.  Either the player has been powered 
down or it is offline. 
 
Gray: Indicates the player license has not yet been assigned to any media player hardware.  The indicator will change 
back to green once the license has been activated and the player has started communicating with the server. 
 

How to access the Monitoring window 

To access monitoring data, click the player’s status checkbox and then click the MONITORING button above the player 
window. 
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From this window you can access the player’s monitoring information to determine its current state, access any 
recorded alerts of events, and publish content. 
 
 

The Monitoring Table 

MONITORED PLAYERS SECTION 
 
The table is organized in the following columns: 
 
Group: Shows the selected player’s group(s). 
 
Player: Shows the name of the selected player(s). 

MOST RECENT PROGRAM PUBLISHED SECTION 
 
Date: Shows the date of the last player update sent (essentially, the last time someone clicked the PUBLISH button). 
 
Published By: Shows the  name of the last person who published the last update.  If the Auto-Update function is 
enabled, this column will display the time the last auto-update was sent, until someone publishes a new update. 
 
Status: When a user clicks the PUBLISH button, programming instructions and required content are sent to each 
selected players. The STATUS column will display the file transfer progress.  The STATUS column will display “Done” 
once the player has received its update. 
 
If the Player is currently offline, the Last recorded heartbeat date and time will be shown in the STATUS column. 
 
Player is showing offline with the Last heartbeat shown in the status clients on the SAAS –  the  time zone is 
referencing  UTC Time zone. 
 

MONITORING SECTION 

DISPLAY 
Status: These columns will show the display’s status indicator (green, yellow or red).  

• Green means screen is powered on. 
• Yellow means there is an alert. 
• Red means the screen is powered off. 

PLAYER 
Status: Shows the status indicator color (green, yellow, red), the number of recorded alerts since last reset. 
 
Playlist: Displays the name of the currently playing playlist.  You will also be able to tell when the player is displaying 
the Default Media (which means there is no current programming scheduled for this player), and you will 
see Trigger whenever the player is showing the triggered media. You will also see when the plauer is showing the initial 
default media (meaning this is a newly activated player that has not yet received its first update). 
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Model: The model of the media player device  
 
OS: The version of the operating system currently installed on the media player device. 
 
Version: The VIDEOSTAR Player software version currently installed on the media player device. 
 
Profile: The name of the VIDEOSTAR Player Profile assigned on the media player device. 
 
Free Space: The amount of free storage space available on the media player device. 

Player Alerts 

Players can display 4 different status colors (gray, green, yellow or red). 
 
Status indicators change colors automatically. For example, a new unassigned player license status will change from 
gray to green when the license has been activated and a player sends its first signal back to the server.  Also, an online 
player that loses its network connection, or is turned off will automatically change its status from green to red. The 
cycle is reversed once the player gets back online and the status indicator switches back to green. 
 
Yellow alerts are the exception to the rule. A player’s status indicator turns yellow to announce an alert and once the 
indicator goes yellow, it will remain in that state until either the player is shut down/disconnected from the network, 
or when the user resets (clears) the alert. Clearing a yellow alert restores the player to a green state so this step should 
only be performed when the cause of the alert has been corrected. However, if the issue hasn’t been resolved, the 
status will return to yellow at a later point and the alert counter will increment accordingly. 
 

 
 
 
Yellow alerts are triggered by the following issues: 

• Player software has unexpectedly stopped. 
• No content scheduled in the grid. The player is currently showing the default media. 
• No data feed available. The server publishing this feed is no longer reachable. 
• Player’s available free storage space is under its programmed threshold. 
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• Player software has automatically restarted or the player has rebooted on its own to correct an issue 
(caused by depleted resources, or other unforeseen circumstance). 

• Content ignored – not playable (for example, unrecognized video codec or corrupt media file). In these 
situation the content is skipped by the player but the status changes to alert the user. 

  
It’s important to note that many errors can be detected over time, while the player is displaying a yellow alert 
status.  This is where the alert counter comes into play.   
The counter is shown in the monitoring window.  It’s in the PLAYER column to the right of the status indicator. 
 
 

 
 
 
Click the Clear alerts button to reset all yellow alerts back to green.  If the issue has not been resolved, the status will 
revert to yellow once it's detected again. 

 
 
 

Resetting Alerts 
 
Yellow alerts can be reset in multiple ways: 

• By clicking the Clear Alert  button as described above. 
• By opening the Alert & Event window and selecting the Reset All box at the top of the table.  

All the alerts will be reset and the player status will turn green. The alert counter will be reset to 0. 
• By opening the Alert & Event window and selecting individual alert check boxes in the table.  

If you don't select all the alerts, the player status will remain yellow and the counter will show there are 
unchecked alerts. 
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What are Events? 
 
Events are part of the normal, day to day operation of the player.  Events are are recorded in the Alert & Event table 
for future reference.   
 
Here is a list of events that will be recorded: 
 
Player has received a new program. 

• Screen has been turned ON or OFF. 
• Player software has been updated. 
• Content is waiting to be approved. 

What are Alert and Event Profiles? 
 
Administrators control which type of alerts and events users can see and receive. For example, a IT specialist would 
require access to technical alerts and events. 
 
A person in charge of content requires access to content related alerts and events.This information is recorded in the 
user’s assigned alert and event profile. 
 
Administrators have total control over profiles and can even create custom profiles if required. 
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Alert Queries 
 
It’s easy to stay on top of the status of small networks simply by selecting players and checking their status 
individually.  
However, VIDEOSTAR’s Monitoring window includes a query system that makes it very easy to monitor the status large 
groups of players. 

Creating and Managing Queries 
 
Queries are meant to assist users when monitoring the status of large numbers of players.  The idea behind queries is 
to give users the ability to enter and save specific search parameters that can be called up using a pull down 
menu.  Basically, queries let you filter the results in the Monitoring window. For example, you can create queries that 
only show players with a red status, or players that are currently online (meaning they are showing a green or yellow 
status).  Users have access to several parameters they can set to quickly access the information they need, regardless 
of the number of players selected. 

Creating a New Query 
Click the options button (3-dots) located at the top of the Monitoring window. 
 
 

 
 
 
To add a new query to the list, click Create query.  A new window will appear. 
 
Enter a descriptive name for the new query.  In this example, we are building a query that filters the results so only 
players with a red status will appear in the Monitoring report. 
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Query Filters 
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1. Select a filter to search on.  
Available options are: 

1. Name 
2. Serial Number 
3. Tag 
4. Period 
5. Downloads 
6. Status 
7. Display 
8. Alert 
9. Version 
10. Technical Profile 

2. Select an operator. The list of available operators will change depending on the criteria you chose.  
For example, choosing the "Status" filter will let you select between "Equal" and "Not Equal". 

3. Select a criteria. The list will change depending on the criteria you chose.  
For example, choosing the "Status" filter will let you choose between the following options: Running, 
Green, Yellow, or Red. 

4. To create complex filters, use the "and/or" logical operators to link each expression.  
For example, you can create a filter that will return only the players that are "Running" (meaning they have 
a Green or Yellow status) and that are still using an older version of the VIDEOSTAR software. 

You can delete any filter by clicking the corresponding "X" in the right column. 

When you are done, click OK to save your new query. 

The new query will now appear when you click on the pull-down field. 

 
 
 
Result… You only see players with a red status.  Other selected players have been removed from the results. 
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To disable the query and return to the default view, select “None” from the pull-down menu. 
 

Email Alerts 
 
Users can automatically receive an email each time a player reports an alert.  Emails will list the nature of the alert and 
include the name of any content that is triggering the error. 
 
Here is a list of email alerts that are sent out by the server: 

PLAYER OFFLINE (CODE: A-01-01) 
This alert is sent out when a player is offline. 

DOWNLOAD ERROR (CODE: A-01-02) 

This alert is sent out when a player has failed to download a file. 

ABNORMAL TERMINATION (CODE: A-02-01) 

This alert is sent out when a player has been shut down unexpectedly due to an unplanned PC/Android media player 
reboot or hardware crash. 

NO TIMESLOT ON SCHEDULE (CODE: A-02-02) 
This alert is sent out when a player has no programming scheduled for the current day or if the player has run out of 
programming (exceeded the number of days without an update as per MENU > Tools > Player Technical Profile > 
Planning). 

CONTENT PLAYBACK ERROR (CODE: A-02-03) 

This alert is sent out when any content is skipped by a player because it could not be played (for example: Player 
received a video file encoded with an unsupported codec so it skipped the item). 

In order to send out email alerts, the server must be configured with a valid SMTP email account. Also, user accounts 
must include a valid email address.  Lastly, the “send email” option must be enabled in the User Account settings. 
 

Using Queries for your searches 
 
Queries can be created, edited and deleted as needed. 

Creating a New Query 

Click the options button (3-dots) located at the top of the PLAYERS window. 
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1. To add a new query to the list, click Create query.  A new window will appear. 

 
Enter a descriptive name for the new query.  In this example, we are building a query that filters the results so only 
Videostar players will appear in the Monitoring report. 
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Query Filters 

2. Select a filter to search on.  
Available options are: 

1. Name 
2. Serial Number 
3. Tag 
4. Period 
5. Downloads 
6. Status 
7. Display 
8. Alert 
9. Version 
10. Technical Profile 
11. Plan 

3. Select an operator.  
Options will change depending on the filter previously selected. 

4. Enter a criteria. 
Options will change depending on the operator previously selected. 

5. To create complex filters, use the "and/or" logical operators to link each expression.  

You can delete any filter by clicking the corresponding "X" in the right column. 

When you are done, click OK to save your new query. 
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The new query will now appear when you click on the pull-down field. 

 
 
Result… You only see players with the word "Videostar" in their names.  Other selected players have been removed 
from the results. 

You could create variations of this, such as only show the Videostar players that are online, or that are currently 
assigned a Professional player license. The possibilities are endless. 

To disable the query and return to the default view, select “None” from the pull-down menu. 

Tagging Players and Content 
Overview 
 
Tagging is an extremely useful feature that lets you enforce unique content playback rules.  In a nutshell, you assign 
meta tags to players based on your needs (for example, you could use a tag to indicate a player should only be playing 
content in a particular language, or of a specific nature).  Next, you assign tags to your content according to their 
intended use.  An ad could be tagged with the word “english” or “HQ” to ensure it either plays on specific players, or is 
excluded of specific players.  Both options are available, so you have complete control over the location where content 
will appear. 
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Tagging works with your VIDEOSTAR group and sub-group hierarchy.  If you tag content assigned to a top-level group, 
you can use this content anywhere in your network and use tags to ensure it’s only visible where you want.  English 
content plays on English screens.  HQ content only appears on employee facing screens, and so on… 
 
 
Meanwhile, all “untagged” content in a playlist will play on all players. 
 
Tagging is one of the many programmatic features available in the VIDEOSTAR software platform. 

How does tagging work 
 
Here is an example illustrating how tagging works. 
 
 

 
In the example above, we have a mix of content (tagged and untagged) stored at the top (root) level. We also have 
some untagged content stored at the sub-group level, where the players are located.  Assuming that we have the same 
playlist with all the upper and lower level content programmed, the players will display content as follows: 
 
Player 1: all untagged content, both local and global + any content tagged with the word: AD 
 
Player 2: only untagged content, both local and global 
 
Player 3: all untagged content,  both local and global + any content tagged with the word: HQ 
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Creating new tags 
 
To create new tags, proceed as follows: 

1. Slide your cursor to the Main Menu button in the upper right corner of your screen. 
2. Slide your cursor up to the Player Management menu option, 
3. Slide your cursor over and click the Tag Assignment option. 

 
 

 
 
 

The Tag Assignment window 
 
 
The Tag Assignment window is divided into 5 main areas. 
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1. Create Tag button (+ TAG). 
2. Tag name table lists all the tags that have been created. 
3. Search fields.  Use the left field to search for tags and the right field to search for Players. 
4. Player group filter. Click this pull down menu to select which group you wish to see in the table 

below.  Default is "Select all". 
5. Player table lists the player names the user has access to. 
6. Search field. Use this field to filter the result of the player table. 

Creating tags 
 
Click the + TAG button. 
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The Tag Assignment window will open.  
 
Click in the field where it says "Value" and type the tag name you wish to assign. 
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Click OK to confirm. 
 
Your new tag will appear in the table below. 
 

 
 
You can create as many tags as you need in this window. 
 
Create as many tags as you need, and remember tags can be combined to achieve unique scenarios. 
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Using tags 
 
 
Using the example above, you could assign tags to ensure the right content is always shown on the right screen. Let's 
say you have content that is destined to your staff members and different content you want to show to your 
customers. You could tag the sensitive content as "Private" while advertising and other customer facing screens would 
be shown content tagged as "Public". The same goes for screen layouts where you can use "Landscape" and "Portrait" 
to tag content according to their intended orientation. 
 
Content tagged as Public and Portrait can be shown on Players that have either or both of these tags assigned. You 
control this in the Content properties by selecting Partial or Exact match. 
 
 

 
 

Linking tags to players 
 
 
Click a tag from the TAG table on the left side.  Next, check the box for each player you wish to assign this tag in 
the PLAYERS table on the right.  
 
To assign a tag to all the players at once, click the box at the very top of the table. 
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If you want to assign another tag to the same players, repeat the process until you are done. 

Deleting tags 

To delete a tag, click the corresponding "X" in the right column. 
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Assigning and removing tags for individual players 

While you can't create tags at the Player Property level, you can assign and remove tags already created in the Tag 
Assignment window for individual players. 
 
 
Double click any player name to open its properties. The TAG section is on the right. 
 
 

 
 
 
You will see all currently assigned tags in the table.   
 
 
To remove a tag click the corresponding X in the right column. 
 
 
To assign a tag click the Select pull down menu and scroll down the list of available tags. 
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IMPORTANT! 

In order to be useful, tags must also be assigned to your content (this includes any media files, web URLs, streaming 
video, HDMI input and templates). 
 
There are additional options you can select when you assign tags to your content, such as if tagged content should be 
included (shown) or excluded (skipped), and if more than one tagged is assigned – require one or all tags to be present 
in order for the content to be shown. 

Identifying tagged content 
 
Assigned tags are shown under each item's name in the Content Library. Red tag names indicate "exclusions". 
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Red tag names indicate "exclusions". Excluded tags mean the content will not play if there is a match between the 
player and the content tag. 
 
 

 

How to generate a Preview Report 
 
Users can generate forward looking reports to preview future programming by following these steps: 
 
Create a program by populating the scheduling grid with playlists. 

• Select the player by clicking its status box.  You may select one or more players at a time. 
• Click the Preview button to open the preview window. 

 
 
 
The PREVIEW window will appear. 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
 
To preview what will play on any future date (any content scheduled): 
 
1. Select the day you want to preview. 
 
2. Select the time range (leave as-is for the entire day). 
 
3. Click Search.  Your results will appear in the table below. 
 
The preview window lets users enter a future date or time span to see the results of the programs entered in the 
scheduling grid.   
 
Users can filter results based on content name and assigned tag.   
 
Results can also be filtered to only show content that will be played in full (from start to finish) or to show content only 
assigned to advertising playlists. 
 

 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

Preview reports can be exported in Microsoft Excel format for distribution.  To do so, click the SAVE button 
(under EXPORT) and select a location for the file. 
 

How to deploy content and programs to the Players (Publishing Content) 
To publish instantly: 
 
Click the PUBLISH button to push content updates and program instructions to your players. In fact, it's good practice 
to click the PUBLISH button whenever you have made changes that you want to show on your screen.  
 
In order to publish updates to your players, you must first select them by clicking their status boxes (these are the 
boxes that change color according to the player status). 

1. Click the PUBLISH button above the scheduling grid window. 

 
 

 
 
 
Clicking this button sends an update to each selected player. This is a "silent" update, so there will not be any 
notification on-screen.   
 
If you wish to see the file transfer progress and the notice of successful completion, you must click the PUBLISH button 
in the MONITORING window. 
 
 

 
 
 
This window also shows the file transfer progress and once the process has ended you will see the message “Done” 
replace the progress bar. 
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Players currently offline (red status) will show the last recorded update date and time information. 
 

 

Auto publishing updates to your players 

When the "DAILY PUBLISH" option is enabled in a player's Technical Profile, the player will receive a daily update at the 
specified time. When this happens, deferred publishing no longer applies because the player automatically receives all 
unpublished programming at that time.  Here's an example.  Let's say you have deferred publishing a week in the 
future and your player's technical profile has the daily publish option enabled at 1:00 AM. The player will receive your 
deferred update at around 1 AM tomorrow. 
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If you wish to use deferred publishing updates, make sure Daily Publish is disabled in your Player Technical Profile. 

Advanced publishing options 
 
By default, clicking the Publish button immediately triggers the following steps: 

• All required content and player instructions are “packaged” and sent to each selected player. 
• Only new and modified content is sent.  Content already stored on each player is not sent again.  This is to 

preserve bandwidth. 
• Once the players have received their update, the currently running playlist resets itself and jumps back to 

its beginning. 

The following options can be selected: 
 
Users can select the “No Media Interruption” option so the currently running playlist will continue as if nothing 
happened.   
 
The playlist will not immediately loop back to the beginning when the player receives its update.   
 
Instead the playlist will continue play until the end and will only display any changes once it loops back to its beginning. 
 
 

 

How to restore the default Player and Group view 
 
Clicking each button at the top of the Player window switches between the home, monitoring or analytics view.   
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How to access a Player's Analytics Reports 
 
To access a player’s proof of playback report, click the Analytics button above the player list after selecting the player 
(or players) to include in the report. 
 

 

Reporting Period 

Select the reporting period via the pull down menu or enter a period start and end date by clicking in each field and 
select each date. 
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To select individual dates, pick the start and end date for the report. 
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Search Filters 
 
If no search parameters are entered, the results will include every content played during the specified reporting period.   
 
To filter your search results, you can enter the full or partial name of the desired content, an assigned meta-tag or advertising 
reference.   
 
Next, click Search to generate the results. 
 
To remove the filters and show all played media again, clear out each field and click Search. 
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Aggregating Search Results 
 
To aggregate search results, select the method: Group or Date from the first pull down menu under Aggregation. 

• Selecting Group will aggregate the results by group. 
• Selecting Date will aggregate the results by date. 

 

 
 
Played In Full Option 
 
Selecting this option will remove from the results any media that did not play from beginning to end. 
 
To properly use this option, we recommend also activating the Media Priority option in the playlist properties (right 
click on a Playlist symbol, select Playback Options > Media).   
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This will ensure your reports will exclude any content that did not play until the end.  Only complete impressions will 
be shown in your report. 
 

 
 
 

Generating a Report 
 
To create a new report, click the Search button.  The number of records in the results will be indicated below. 
 
NOTE: Be sure to click the Search button each time you change a parameter to refresh the results. 
 
Information available 

• Group: The name of the group where the player is located. 
• Players: Name of the player. 
• Date: Date the event was recorded. 
• Content: Name of the content / media. 
• Position X:Y: The originating coordinate of the playback window.  If 0:0 = upper left corner of the screen.  X 

represents the position in pixels from the left of the screen.  Y represents the position in pixels from the 
top of the screen. 

• Height / Width: The height and width of the player window in pixels.  Examples: HD = 1280 x 720, Full HD = 
1920 x 1080, etc… If non standard size shown, content was played in a template zone, or full-screen at a 
non-standard display resolution. 

• Impressions: Number of times the content was shown on the player’s screen. 
• Duration: The duration of the content. 
• Total Duration: The total content playback duration based on the number of impression and individual 

item duration.   
Example: 15 sec. video with 100 impressions = total duration of 25 hours of playback. 
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• Tag: Lists all tags assigned to the content. 
• Ad Ref.: Lists the advertising reference assigned to the content. 

Sorting Your Results 
 
Results are sorted alphabetically, and you can reverse the order by clicking on any column title.  For example, clicking 
on the CONTENT column title once will bring up a small “up” arrow and the results will be sorted in ascending 
order.  Click again and the arrow will point down.  The results will be sorted in descending order. 
 
You can reorder your results on any column.  Clicking on the POSITON (X:Y) title once will sort the results so all the 
content playing from the origin point (X:0, Y:0) will be shown first, followed by content that was displayed in other 
screen locations (such as in a template zone).  Clicking the title again will reverse the sorting order. 
 
Ascending Order or Descending Order: 

  
 

Exporting Your Reports 
 
Playback reports can be exported out of the system and saved to your local PC for distribution.  The file will be saved 
in Microsoft Excel format. 
 
To export a report you just created, click the Export button.  A microsoft explorer window will open where you can 
select where you wish to save the file.   
 
The default file name will be the current date and time but you can override this and enter the name of your 
choice.  Click Save to complete the operation. 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
 
 
PLEASE NOTE: Whenever you install the VIDEOSTAR Player software on a PC or other type of device, a default initial 
media is shown on screen until the player receives its first program update.  
 
Players displaying the initial media will show a 5 hour content playback in the report unless you select the Played in 
Full option and click the Search button to refresh the results. 

 
Once you perform these steps, the actual initial media playback time will be shown. 
 

Player Properties 
 
You can customize each VIDEOSTAR Player through a series of properties: 

Screen 1 

1. Player name: The default player name is always Player01, Player02, etc…  You can rename the player and 
give it a more unique and meaningful name, like Lobby Screen or Meeting Room – 2nd Floor 
 

2. General properties: Enter information about the player’s physical location.  It’s also good practice to 
include the contact information of someone near the player’s physical location who can tend to the player. 
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3. Location specific content: Add content specific to this player that can be called up any playlist. This is full 
screen content like videos, images, Flash SWF or even web pages (URLs). 
 

4. Player tag: Assign meta tags to determine which content can be played on this device.  Content assigned 
matching tags will play on this player. 

Screen 2 
 

 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

5. Technical profile: Technical profiles are predefined by Genoptic Smart Displays regarding this feature. Please contact 
us for more details.  

6. Important : Please do not make any changes to technical profile, as that can result in loss of 
account/account information. 

7. Marketing Analytics: VIDEOSTAR Players are predefined by Genoptic Smart Displays regarding this feature. 
Please contact us for more details. 

8. Display Control: By default, the screens are programmed to follow the on/off schedule set in the Player’s 
Technical Profile.  You can override this setting for each player by selecting the “Override” option and then 
selecting the on and off times for each day of the week. 

NOTE: Users who have access to the player properties can override any player’s preprogrammed display on/off 
times by selecting the Display Control Override check box.  This unlocks the screen event table where they can 
change each player’s screen on and off period.  Clicking the plus (+) button and selecting the check box to the right 
of the time fields will add a “screen on” command.  Click the minus (-) button and leave the check box empty to 
create a “screen off” command. 
 
If no override is created, or if the Display Control Override box is left unchecked, the screens will follow the on/off 
settings programmed in the selected player technical profile. 

 
 
 
NOTE: You can set multiple display on/off times to any day. Simply click the "+" box to the left of the day to add a 
new selection, then enter the on-off times for each one. 
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Example: 
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Screen 3 

 

9. Diagnostic: This table shows diagnostic information retrieved from the device VIDEOSTAR Player is running 
on.  This is a "snapshot" of the current state of the PC or other device.  Refer to this information for 
troubleshooting or maintenance purposes. To refresh the information on this page, click 
the Update button (#10) below the table. 

10. Update: This button refreshes the data in the Diagnostic table (9) and also takes a new frame shot of the 
content currently being displayed on the player's screen. The image appears to the right of the Diagnostic 
table. 

11. Export: Click this button to generate and download a CSV file with the diagnostic information. TIP: Use this 
feature to grab technical data that you can upload with your Videostar support ticket. 

12. Reset: This button resets the VIDEOSTAR Player software on the device, restoring it to it's "newly installed" 
state. All content and programming will be deleted from the device and the initial media will be shown on 
screen until a new program is published. TIP: It may be useful to perform a reset when a player misbehaves 
as the device will receive a fresh batch of files.  

13. Reboot: This button forces the player device to restart. 
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Screen 4 

 

 

14. License information: This section has only one editable field: Serial Number.  The serial number is assigned 
by Videostar through its extranet.  You can only use one serial number per playback device, however, serial 
numbers can be transferred from one device to another as long as the software is uninstalled from the 
original device. 

15. License add-ons: the list on the right shows all available add-on modules.  Modules are activated through 
the Videostar Extranet.  Each module selected in the list (checked-off) is installed and active.  Unchecked 
boxes indicate add-ons that have not been purchased and activated.  These boxes cannot be checked by 
the user.  They simply indicate which features have been enabled. 

16. System information: This table reports on various technical specifications retrieved from the device 
VIDEOSTAR Player is running on.  The information will vary depending on the type of hardware used, 
operating system, etc… 
 

17. Reset the license: This button is only to be clicked in the event you wish to transfer a license from one 
player to another.  Once clicked, the license will become “discoverable” again by a new VIDEOSTAR Player 
and you will be able to activate the software on your new device using the same license number. 
 
Media Player Serial: You can enter the media player hardware serial number in the last field.  Simply click 
in the field and enter the alpha-numeric information for future reference.  This step is optional. 
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Managing and organizing Players 
Users can manage and organize VIDEOSTAR Players by creating groups and sub-groups. 
 
By default, players in a common group will share the same: 

• Content 
• Playlists 
• Schedules 

NOTE: There are two exceptions to the statement above: 

1. When location specific content is assigned to one or more players and location specific content “flags” are 
inserted in their assigned playlist(s). 

2. When meta tags are assigned to players and content.  Content with tags that match the ones assigned to 
players can either play or be excluded depending on their settings. 

Group / sub-group levels 
 
The top group of any network tree is the “root” level.   
 
Content and playlists assigned to this level will be global, meaning they can be reused in any sub-group directly below. 
 

 
Each group below the root level can also host its own series of sub-groups (also known as sub-levels).  Each sub-group 
can be assigned its own content and playlists (these are deemed to be local and specific to that unique sub-
group).  This type of organization lets administrators restrict access to specific areas of the player network. 
 
In the example below, the user has been given access to the "West Building" group (including all the sub-groups for 
that building). They can't access any content in the other groups. 
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NOTE: Players can only be assigned to the lowest level in the network tree.  In the example above, players must  be 
assigned to the 1st Floor, 2nd Floor and 3rd Floor levels.  Once these sub-groups were created under the upper group 
(West Building), it is no longer possible to assign players to that level.  Players must now be assigned to groups or sub-
groups that have no sub-levels under them. 
 

 
 
If someone wanted to subdivide the 1st Floor level in two, they must move the players in that level to another 
group/sub-group. Once the players have been moved, they will be able to add new sub-groups under 1st Floor and 
move the players to each newly created sub-group. However, they will not be able to move players back to the 1st 
Floor level. 

Global vs. Local 

Content and playlists stored at the lowest level are deemed to be local and can only be published to the players within 
the selected sub-group. 
 
Content and playlists in the upper levels are deemed to be global, meaning they can be shared within multiple groups 
of players.  When someone adds or deletes content in a global playlist, the change will be seen in any group or sub-
group that uses this playlist.  If a global template is edited, the change will be seen on every player that has been 
assigned that content. 
 
There is no limit to the number of levels you can create, nor are there any limits to the number of players that can be 
assigned to any group or sub-group. 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

VIDEOSTAR Network Structure and Conventions 

In the example below we can see a root level and two groups.  Each group has a series of players assigned to it.  The 
players within each sub-group can play the content and playlists within each level and any content or playlist stored at 
the root level above. 
 
If a root level playlist is used in multiple sub-groups, it will automatically share any changes with each level where it’s 
used.  Changes done to local playlists will only affect its own sub-group. 

About Restricted Access Groups 
 
Restricted Access Groups are a type of group/sub-groups that lets end-users access protected content that is meant to 
be duplicated and edited locally.  
Templates and media content stored in restricted access groups cannot be edited. They can only be copied and pasted 
in non-protected sub-groups. 
 
 

 
Here is an example of how restricted access groups work.  
 
 
Let's say a Videostar VIDEOSTAR root level administrator wants to make a series of templates available to users and 
preserve the original versions.  
 
 
They would start by creating a new group and select the option “Restricted access”. Then they would name the group 
and click OK to confirm. 
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Next, the administrator moves their original templates into the new restricted group’s content library, and begins 
creating unrestricted sub-groups below that level. He, or she then creates user accounts that are given access to the 
restricted access group as well as their own local unrestricted sub-group. 
 
 
The user accounts must be assigned a profile that requires content approval, and the administrator must also 
remember to select the email address of the content manager who will receive content approval notifications to 
complete the process. This should be done for all users who will need their content approved. 
 
 
From this point forward, these users will be able to access the restricted level above their own, and copy down 
templates and other media into their respective groups. They can’t edit any of the content in the restricted access 
level. Only copies pasted in their local level can be modified, and once the changes have been saved, the content will 
become deactivated.  
 
To get their changes approved by their manager, users will need to right-click on the content, and then select Request 
approval.  
 
The following message will pop-up: 
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Once the user clicks OK, the software will send out the approval request to the manager. 

Disabled content behavior 
 
It's important to note that disabled content can be added to a scheduled playlist, but it will not play.  

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 

 
The approval email will contain the following information: 

• The name of the template that requires approval. 
• The name of the group where the template is located. 
• The name of the user who is requesting approval. 
• The date and time at which the approval request was sent. 

If the end user modifies the content after it has been approved, it will automatically be deactivate again and another 
approval request will have to be sent out. 

Important 

When a user copies and pastes a template or other media from a restricted access group into their own unrestricted 
level, the content will remain active until it is modified. Basically, saving a modified template or content is what 
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deactivates it.  Modifying a template’s data feeds will not deactivate it but other changes will. For example, changing 
the duration of an image. 

Restricted access content management 

Ownership of the restricted access group remains with the user who created the group.  This user can add, remove or 
edit content in the protected group, as will anyone else who has access to the levels above.  If the restricted access 
group was created by a root level user, no user assigned a level below the root will be able to add or delete content in 
the restricted access group. 
 
This is especially important for owner/tenant situations where multiple tenant groups are managed by a single root 
level administrator. In these cases, the restricted access groups must be created and managed by each tenant.  This can 
be the tenant’s own group administrator or one of their users.  If the tenant’s group administrator creates the 
restricted access group, only he or she will be allowed to add, remove, or edit its content.  In order for someone else to 
have ownership, they must be the group’s creator. 

The Content Library 
Basic concepts 
 
Each level hosts its own content library.  Content assigned to the topmost group (root level) is deemed to be “global”, 
meaning this content can be made available to any sub-group below it.  Content assigned to the lowest sub-group (this 
is the level where players are assigned) is considered “local”, meaning this content can only be played in that specific 
sub-group.  This content is not available to other groups unless you duplicate it.  If your hierarchy many levels, the 
higher you upload your content, the more shareable it becomes. 
 
Here is a simple two-level hierarchy.  Content assigned to the top (root) level is shareable below.  Content assigned to a 
sub-level can only be used locally. 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
This also works in more complex networks where there are multiple levels. 
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In the example below, content assigned to the root level can be used anywhere.  Content assigned one level below can 
be used in each respective lower levels.  So, content assigned to an intermediate group, let’s call it sub-group 1, can be 
used in sub-groups directly below it.  However, this content cannot be used in a different “branch”. 
 
This is applies to content, templates, tickers and playlists. 
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The Content Library Window 
 
Here are the main elements. 
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1. The “breadcrumbs” are used to navigate between levels. By default, clicking on a group in the Player 
window will reset the other windows to the same level (content, playlist, scheduling grid).  To move up the 
hierarchy, click on the name of the level in the breadcrumbs. If you are working in a very complex structure 
where there are many levels, you may need to click on the arrows at both end of the breadcrumbs to 
navigate up and down the levels. The Highlighted level is the currently selected one. 
 

2. The left pane under the breadcrumbs is where you will find your Media and Template tab.  When you start 
there will only be a single folder.  This folder is called: MEDIA & TEMPLATES.  Consider it the root level of 
the group's content library.  You can drop all your content in this folder or subdivide it by creating one or 
more folders.  Note that folders can contain other folders as well.  

3. Under Media and Template, we find the Datafeed tab.  

 
When DATAFEED is selected, the view in the right pane will change to show all your datafeeds. Also 
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the +DATAFEED button will appear at the top of the window. 
 
To edit an existing datafeed, simply click the Edit Properties icon when you hover on the lower right corner 
of the feed's thumbnail. 
 

 
 
To create a new datafeed, click the +DATAFEED button. 
 

4. The Tickers section features two sub-folders: Published and Not Published. These folders are used to store 
any ticker you create.  
 
When Tickers is selected, , the view in the right pane will change to show all your tickers in the selected 
folder. Also the +TICKERS button will appear at the top of the window.  
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5. The Triggers section features two sub-folders: Published and Not Published. These folders are used to 
store any content you wish to trigger. Refer to Rule Based Triggering for more information. 
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6. The section below is called Smart Folders. These folders are created by default.  
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They help you quickly access your content by filtering them based on 5 criteria: 

 
1. Tagged: Each tag you create becomes a sub-folder where you can see the matching 

content. 
2. Untagged: You will find all untagged content in this folder. 
3. To be approved: This is for users who deploy content that requires approval before it can 

be published. Content waiting for approval will appear in this folder. 
4. Expired: All expired content will appear in this folder (see Content Validity for more 

information). 
5. Edited last month: Any content that has had its properties modified within the last month 

will appear in this folder. Subfolders will automatically be created for each user who has 
made changes to any content in the library. Click on each folder to see the content that 
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was modified. Changing an image's duration, trimming a video's length or performing 
other changes to the content properties will make the content appear in these folders. 

 

Tagged smart folder behavior 
 

In the example below, the sub-folders under "Tagged" show content with each respective tag. The image in our 
example has "public" and "landscape" tags assigned so it will appear in each corresponding folder. Each time you 
create a new tag, you will see a corresponding sub-folder appear under Smart Folders / Tagged. Removing a tag 
will automatically remove the corresponding sub-folder under Tagged. Note the content doesn't go away until you 
delete it. These folders are only used for filterng the content in the library. 
 

 
 
 
USEFUL TIP: You can toggle Smart Folders and Media & Templates folders opened or closed. This makes it easy to 
drag and drop content between folders. You can also use this technique for quickly tagging content. For example, 
dragging content from any upper folder in the library into a tagged smart folder will automatically assign the tag to 
the content.  
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7. Use the +MEDIA button select the content you wish to add to the library. 
 

8. Use the +TEMPLATE button to open the Template Designer. 
 

9. The content library thumbnail list shows all the media in the currently selected library folder. 
 
Additional information about the content is presented with each thumbnail. 

 
Here is a list of all the information that you will find: 
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1. Symbols: Transition assigned, audio muted, ticker suppressed, content validity status, 
conditional playback rule 

2. Content Name 
3. List of Tags assigned to the content 
4. Content Duration and Type 

 
It is customary to create a grouping structure that will reflect the player’s use.  You can organize your player network 
by location, by department or in any other way that reflects your intended use. 
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For example, a multinational company with branch offices in different regions may decide to organize their players by 
country, territory or state, city, facility name, etc.  A different organization could create groups based on the local 
language or other relevant criteria.  To save time, try to define your network layout before moving players into their 
final location. 
 
If you make a mistake or change your mind later on, you can always modify or even delete any group or sub-
group.  Authorized users can also rename groups, move players between groups and rename any player. 
 

Web Page authentication support 
 
VIDEOSTAR Player lets you access and display secure web content (HTTP / HTTPS) that requires user authentication.  
 
You can access and display a range of web content, such as corporate dashboards / Microsoft Power BI, or any internet 
source that requires single or two step user authentication. 
 
Please note: The playback of Microsoft Power BI content is only supported on Microsoft Windows PCs 
and Android media player hardware. 
 
The process is simple. 
 
First, create a new URL content in VIDEOSTAR Content Manager. 
 
In this example we will use the following URL: https://authenticationtest.com/simpleFormAuth/ 
 
Proceed like you would for any regular web page/URL/HTML content. 

• Right-click in the content library window and select Add > URL. 
• Give the new URL a descriptive name and then paste it in the http field. 
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Next, click the right-arrow until you reach the 4th screen. This is where you will find the Authentication settings. 

1. Click the Refresh button to bring up all available actions for the selected URL. 
 

2. You can delete any unwanted action by clicking the corresponding "X" in the right column. 
 

3. Make sure the order matches the web page authentication scheme. You can re-order the actions by 
dragging and dropping them in the table. Type the information in each field as required. 
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If necessary, you can duplicate any action by clicking the corresponding "+" in the column left of "X". 
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In the example above, the URL calls up a web page that has two fields (Email/Password) and a button to submit the 
results. The credentials must be sent in the correct order so always check before moving to the next step. If necessary, 
drag and drop the fields until they appear in the right order. Delete any field or button that isn't required. 
 
Fill in your credentials by clicking in each field in the Value column. If you see any checkboxes that need to be selected, 
make sure you do so in the Value field. 
 
Actions supported by the Web Authentication feature are: 
 

o Field (enter a text value) 
o Mouse click action (select from drop box) 
o Button action (idle) 

Working with Static and Dynamic URL content 
 
Users can add static or dynamic URL media to the Content Library. 
 
URLs are classified into two types. Static or dynamic.  
 
With a static URL, the content of the web page remains the same as long as no one edits the underlying HTML. The 
page generally shows the same content every time a web browser requests it.  
 
A dynamic URL is the result of a search within a database driven website running on some script or program. The  web 
page is assembled each time someone makes a request so the content changes each time the page is requested. 

Creating a new URL media in the Content Library 
 
You add a new URL media as follows: 

1. Click +MEDIA 
2. Select URL 
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3. Copy/paste or type in the URL in the required field. Assign a descriptive name to the content. Click OK to 
save. 
 

 

Using Dynamic URLs in Content Manager 
 
In VIDEOSTAR Content Manager, dynamic URLs work the same as dynamic data feeds. 
 
Here is an example of a dynamic URL. 
 
http://www.domain.com/category/article.php?language=en 
 
If we enter this URL in a web browser, the web page will be in english based on the "language=en" entry. In this 
scenario, we would see different pages based on the language option at the end of the URL. For example we could use 
"fr" for French, "en" for English, "de" for German, etc... 
 
VIDEOSTAR lets you use variables so you can display different content on your players based on the URL. Here's how it 
works. 
 
Returning to our example above, we replace the URL language option with a variable. Let's call it [1]. 
 
http://www.domain.com/category/article.php?language=[1] 
 
To ensure the English URL is shown on a Player, we must assign the "en" value to the Variable table in its Player 
Properties window (on the 2nd page). If we were to assign a different value, let's say "fr", the player would display the 
French content instead. 
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Using this technique, we could define a single HTML media and assign it to a playlist scheduled for a group of players. 
Each player will then display the proper content based on the variable's value, assuming that we have multiple versions 
that we can call up via the dynamic URL. 
 
The variable can be a number as in our example above, or you can enter a Key in the apropriate column. In this 
instance, you would need to use the same key in the dynamic URL. 
 
http://www.domain.com/category/article.php?language=[lang] 
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Additional Video Specifications 
• Videos that exceed Videostar VIDEOSTAR's video specifications will be automatically disabled. These videos 

will appear with a greyed-out thumbnail in the Content Library and attempts to enable the content by 
selecting the "Enabled" check-box in the content property window will fail. This content cannot be shown 
on your screens. You must delete the file and upload a new version that meets the software's 
requirements. 
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• The maximum video bitrate supported for Videostar VIDEOSTAR SaaS users is 15,000 mbps. While this is 
the maximum supported rate, for best performance and compatibility we recommend content be around 
5,000 - 10,000 mbps. 

Adding content to the Library 
 
There are 3 ways to upload new media to the Content Library. 

Option 1 - Drag and drop from Windows File Explorer 
• Open Windows file explorer and locate the content you wish to upload. 
• You may select individual files, use Ctrl+click to select multiple files or use Ctrl+A to select all the files in 

the folder. 
• Drag and drop your file(s) into the Content Library. When multiple files have been selected, you will see the 

number of files as you drag them over. 
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Option 2 - Adding content via the +MEDIA button 
• Click the +MEDIA button at the top of the Content Library window. 
• Select the type of content you want to add:  

o Media: Select a compatible media file (audio file, image, video, PowerPoint, PDF, zip 
archive* (HTML, HTML5). 

o URL: Specify a web page URL (HTML, HTML5). 
o Template: Opens the Template Designer. 
o Video Stream: Specify a video stream URL. 
o HDMI Input (for TV tuners). 

 
*Note about compressed HTML files: VIDEOSTAR lets users send web pages (including all required assets such as 
images, xml, etc) to each player so the data is stored locally. HTML and HTML5 are both supported. Storing this data 
locally means the content will continue to play even if the player loses its connection to the internet. To use this 
feature, compress (zip) all of the files required to display the web page and then upload the zip file as media. 
VIDEOSTAR server will unzip the contents and send the files to each player when required. 
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Option 3 - Adding content via the pop-up menu 
• Right-click in the Content Library window.   
• Select the type of content you want to add:  

o Media: Select a compatible media file (audio file, image, video, PowerPoint, PDF, zip 
archive* (HTML, HTML5). 

o URL: Specify a web page URL (HTML, HTML5). 
o Template: Opens the Template Designer. 
o Video Stream: Specify a video stream URL. 
o HDMI Input (for TV tuners). 

 
 

*Note about compressed HTML files: VIDEOSTAR lets users send web pages (including all required assets such as 
images, xml, etc) to each player so the data is stored locally. HTML and HTML5 are both supported. Storing this data 
locally means the content will continue to play even if the player loses its connection to the internet. To use this 
feature, compress (zip) all of the files required to display the web page and then upload the zip file as media. 
VIDEOSTAR server will unzip the contents and send the files to each player when required. 
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Selecting Add > Media will bring up the  Windows File Explorer where you can make your selection. 
 
Click individual files to upload a single item. 

• Use Ctrl+click to select multiple files to upload. 
• Use Ctrl+A to select and upload all the files in the folder. 

 

 
The selected file (or files) will appear in the CONTENT window under the folder where you right-clicked.  
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If you haven't created or selected any folders in the Content Library, the content will appear under the MEDIA & 
TEMPLATES section. This is the library's root folder.  
 
 
Depending on the size of the file, you will see a progress bar appear as the file uploads. 
 
 

 
 
 
Once the file has been uploaded successfuly, a thumbnail will be generated. 
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You may drag and drop the newly uploaded content into the playlist, or edit the content's properties. 

Editing Media Properties 
 
There are two ways to access the media properties. 

1. Right-click on the media in the right pane of the Content window.   
Select Edit to modify the media properties. 

2. Hover on the media you wish to edit. A thin blue border will appear to highlight the selected content and 
the Edit button will appear in the lower corner.  
Click this buton to edit the media properties. 

 
 
 
 
The media properties window is where you can set various playback options and change how some content behaves. 
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1. Media Name: This is the descriptive name for this content.  By default, this will be the name of the original 
file and it can be edited directly in the media properties window.   
 
Click on the name to edit.  Click the OK button to confirm your changes. 
 

2. General Settings: 
 

o Enabled: When selected, means the content is playable.  Unless user is not authorized, this 
option is preselected.  All new content is enabled by default.   Deselect this option to 
temporarily disable content from playing,  NOTE: Users who must get their content 
approved by a manager cannot select this option.  For these users, this option will be 
completely disabled and unselectable. 

o Duration: The default duration for all images is 7 seconds.  Still image duration can be 
changed by the user.  Video content duration is automatically detected by the 
system.  Web page and streaming video duration is set to 15 seconds by default.  This 
duration can also be modified by the user. 

o Type: Shows the type of content currently selected.  This field cannot be edited. 
o Size: Shows the size of the data file. 
o Dimensions: Shows the size of the media in pixels. 
o Total bit rate (bits per second): number of bits per second (video only) 
o Frame rate: The number of frames per second (video only) 
o Hide Ticker: When selected, any published ticker will be automatically removed from the 

screen and restored once the content has finished playing. 
o Mute: When selected, the audio track in the video will be muted.  
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3. Media Preview Window: 

Content can be previewed in the window (note: video can also be previewed full screen or "picture-in-picture"). 
You can also download your videos from the preview window. 
 
Video controls are visible under the preview window. 
 
 

 

4. Update media: Users can switch the file associated with any content.  This is to prevent having to create a 
new media item each time the file is updated.  Once a media file has been uploaded to the server, users 
can click the Update media link to bring up a Windows Explorer window so they can select the updated 
file.  All previous media properties are retained. 
 

5. Download media: Users can download a local copy of any content previously uploaded to the server by 
clicking this option. 

6. Revised by: Each interaction with content is recorded by the system.  The user name, date and time is 
always visible in the media properties window.  Initially, the media upload date and time are recorded and 
this information is updated each time someone modifies a setting. 
 

7. Next page: Click to switch to the advanced settings. 
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Advanced Settings 
 
Page 2 
 

 
 

1. Playback Options: This is where you set various options such as transition effects, cropping values, etc…  
The options change depending on the type of media that you are working with. 

IMAGES ONLY 
Transition animations: Select from one of 11 image transition options.   
Note that the default setting is no transition animation. 

VIDEOS ONLY 

Start on frame: Select the frame on which you wish the video to begin playback. 
 
End frame: Select the frame on which you wish the video to stop playback. 

IMAGE / VIDEO / URL / VIDEO STREAM 
 

Cropping: Enter X, Y,  Width and Height values to isolate the area of image you wish to display. The origin 
point is the upper left corner of the screen (coordinates 0,0).  Positive X values move the cropping box to 
the right.  Positive Y values move the cropping box towards the bottom. For example, coordinates X=25, 
Y=25 move the dropping box 25 pixels to the right of the left edge of the screen and 25 pixels from the top 
edge of the screen. The Width and Height values define the area of the image that will be shown. For 
example, Width = 1920, Height = 720 will define a 720p window. Assuming the image is larger than this 
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area, only 1920×720 pixels of the image will be shown. 
 
Hide ticker: Selecting this option will remove the ticker for the duration of the media. 
 
Mute: Selecting this option will silence the audio track. 

 

2. Tagging: Meta tags can be assigned to players and content. When meta tags match, the content will either 
play or be excluded from players with matching tag(s). More than one meta tag can be assigned at a time. 
When there are more than one meta tag, users can choose if all the tags or only one of the assigned tags 
must be present (partial or exclusive match). Otherwise the content will not play. Tags are assigned to 
players first and then users are able to select them from the pull down menu. Once selected, meta tags will 
appear in the list below. The second pull down menu is used to select if a partial or exclusive match is 
required for the content to play. The default behavior is set to include tagged content for playback. 
Selecting the exclude option will have the opposite effect. Tagged content will not be shown on players 
that have been assigned matching tag(s). 

3. Validity: By default, all content is deemed to be valid, meaning it will play when placed into a scheduled 
playlist. The validity option can be invoked when a user wants to preload content in advance and set a 
future day and time when the content will be shown. The first step it to click the Add link and then a 
validity period will appear in the table below. An editable default name will automatically be assigned to 
each new validity period. Next are the start and end dates. Users can edit the dates in the table or click on 
the calendar symbol to select them. Once a validity period has been assigned, content must be added to a 
scheduled playlist. From this point, the content will only be shown on screen during its programmed 
validity period.  If the content is added to a playlist currently scheduled and it’s validity period begins in a 
month, it will not be shown until it’s validity start date. If it is left in the scheduled playlist past it’s expiry 
date, it will automatically stop playing. The playlist will ignore expired content. To restore the content, 
users can either remove the validity period or extend the expiry date beyond the current day. 
 

 
Users can create one or more validity periods.  For example, users can create multiple validity periods so 
the content only plays the first week of every month.  There are an infinite number of scenarios that can be 
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programmed using validity periods. 
 

 
Users are not limited to programming days.  Once a validity period has been programmed, users can click 
the Edit link in the right column to access advanced options.  In this mode, users can pick specific days of 
the week or even time periods where content will be shown.  This is above and beyond the basic 
settings.  For example, users can create a validity period that covers an entire month and then specify the 
content can only be shown on Monday, Tuesday and Wednesday between 9 AM and 11 AM.  Perhaps you 
also want the same content to be playable on Wednesday, Thursday and Friday between 4 PM and 5 
PM.  Simply enter each block of time and click the Add link to add more periods. 
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Once all the settings have been recorded, be sure to add this content to a scheduled playlist. If this playlist 
is scheduled all day, every day, the content will only show up on screen during it’s validity settings. Once 
the expiry date has passed, the content will no longer be shown on screen, even if it remains in a 
scheduled playlist. 

Content that has been assigned a validity period will show a symbol in the content library, next to its 
thumbnail. The symbol will change to indicate if the content is currently valid, or outside its validity period 
(can be before or after). 

 
 

In the example below, the calendar symbol indicates a validity period has 
been set for this content. 

 
When you hover over the content, an information bubble will appear 
Showing additional details, including the duration of each validity period 
configured for this item. 
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The calendar symbol with a check-mark indicates this content is currently valid. 
 
 

 
 
Once the content has expired and there is no future period when it will be valid, the symbol will turn red and show an 
X. 
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Expired content will also appear in the Smart Folders under the Expired folder. 
 

 
 
Advanced Settings Page 3 

See Rule-Based Playback and Rule-Based Triggering. 
 

 
 
 
 
 
 
 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

Advanced Settings Page 4 
 

 
 

1. Keywords: This field is empty by default.  To add keywords, click in the field and start typing.  To enter 
multiple keywords, leave a space between each word.  Don’t use any colons or semicolons between 
keywords. 
 

2. Advertising: Users can associate metadata with every content.  This information is entered in 
the Customer and Ad ref. fields. 
 
Note: These fields are alphanumeric. 

Both advertising fields can also be used for other applications.  For example a company could enter an 
employee name as Customer, or a department reference instead of advertising reference.  The contents of 
these fields are used to sort the results in proof of playback reports so you can use these fields for non 
advertising applications. 

3. Attached Files: Users can attach external files to the currently selected content.  For example, you may 
need to associate some images or XML data to HTML5 content.  This is where you go to upload and 
associate  files to the currently selected content.  All attached files are sent to players with the content the 
next time you publish. 
 

To add attachments, click the Upload Files link (1).  This will open the Windows File Explorer.  Select the 
file(s) you wish to add (2) and then click Open (3).  
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Once uploaded, files will appear in the Attached Files table. 
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Rule-Based Playback 
 
Users can set playback rules that control when content can be shown on screen. 
 
It’s important to note this feature works for content that has been scheduled, meaning the item was added to a 
scheduled playlist. When the conditions are met, the content will play as part of the playlist, otherwise the content will 
be skipped. 
 
Rules can be assigned to any content and the process is simple. 
 
Upload your content, or simply double click on any content already in your library to open its properties. 
 
 

 
 
 
Go to the 3rd page by clicking on the right arrow. 
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On this page we can select which data feed to monitor and set the rules to follow.  
 
For this example we’ll select a weather feed and set the condition so this content will play whenever there is rain or fog 
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in forecast. 
 
 
The first step is to add a new rule. Click the Options button next to the Select pull-down field and click “Add“. 
 
 

 
 
 
Name the new rule. In this case we’ll use “April Promo” (1). 
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Click OK (2) to confirm and then you can start building your rule. You will select the data feed, column and even which 
record to monitor.  
 
 
Use the pull-down menus to build, and fine-tune the rule to get the desired result. 
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In the example above, we used a RSS feed we called "Weather Montreal". We used the Data Feed Manager (via the 
button on the right) to configure our RSS feed before we selected it from the Name pull-down menu. Every data feed 
currently configured in the Data Feed Manager will appear in this list. 
 
 
Next, we selected the data feed Forecast column because that's what where we'll look for the value. 
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We left the scope at the “All” setting so the rule will apply to all the records in the description column. If we wanted to 
just look at a specific day, or a range of days, we would have selected the “Specific” option and then entered the line, 
or range to monitor. 
 

 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

The Operator column is where you decide the criteria to be applied when processing the records in the data feed. 
There are many operators you can use depending on the type of data or the type of rule you want to create. For 
example, “Contains” means the rule will look for the value in the following column. You can enter a text or a numeric 
value and when there is a match, the content will play as part of the currently scheduled playlist. If you enter the word 
“showers” then VIDEOSTAR will look for that word within the entire text string in the data feed record. 
 
 

 
 
 
Some rules are alphanumeric, while others only accept numbers. 
 
 

Contains Record matches the data entered in the Value field. Alphanumeric. 

Contains data Record must contain some data. If empty returns false. 

Does not contain data Record must not contain any data, otherwise returns false. 

End with Record must end with the value entered in the Value field. 

Starts with Record must begin with the value entered in the Value field. 

Greater than Record (numeric value) must be greater than the one entered in the Value field. 

Greater or equal to Record (numeric value) must be greater or equal to the one entered in the Value field. 
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Lower than Record (numeric value) must be lower than the one entered in the Value field. 

Lower or equal to Record (numeric value) must be lower or equal to the one entered in the Value field. 

 
 
You select the operators depending on the type of rule you want to apply. Here are a few examples: 

• Use the “Greater than” operator to create a rule where specific content will be shown if a sales level, or 
other marketing target is attained. 

• Use the “Contains data” operator to show a congratulatory message when there is a slot machine jackpot 
winner. 

• Use the “Contains” operator to display unique content whenever a specific hashtag is posted in a Twitter 
feed. 

The possibilities are endless… 
 
You can test the rule by clicking the “Test” button at the end of the rule. The data feed will be processed and the 
results (either TRUE or FALSE) will be shown. 
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Rules can be combined and you can add as many of them as you need. Getting back to our original example, we can 
add the rule “Contains” with the value “Fog” so that our promotional content is shown when it’s raining or when there 
is fog. To chain together multiple rules, we use the AND / OR operators. 
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In the example above, we selected the “Or” operator and then added a second rule and tested it. The word “fog” 
wasn’t detected in the feed which explains the “False” result. However, the word “Rain” was detected in our previous 
test so this content would be shown in screen if it was added to a programmed playlist. 
 
If you use the “Or” operator between rules, only one of them needs to be true for the content to play. If you use 
“And”, all the rules must be true otherwise the content will not play. 
 
Items that have rules assigned to them display a small icon in the Content Library and in the Playlist view. 
 
Content Library: 
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Playlist: 
 

 
 
 
IMPORTANT CONSIDERATION: When you set rules for content in the library, you are controlling when the content can 
play as part of a scheduled playlist. Should you need to trigger content and interrupt the current schedule, for example 
to display an emergency message on screen for an extended period of time, you must copy your content into the 
“Trigger / Published” folder. 

Rule-Based Triggering 
 
Users can set trigger rules that control when content can be shown simultaneously across one or more players.  
 
Triggered content interrupts regular programming on your screens and will remain active until the trigger is released, 
at which point the regular programming will resume. 
 
Content can be triggered from any supported data feed, including RSS, XML, social media (Twitter, Facebook), and 
VIDEOSTAR server hosted data feeds. 
 
Since the Common Alerting Protocol (CAP) uses the XML format, you can trigger any Videostar VIDEOSTAR hosted 
content using CAP data feeds and trigger rules. 
 
***IMPORTANT INFORMATION ABOUT USING DATA FEEDS TO TRIGGER CONTENT ON YOUR SCREENS*** 
 
You must configure each data feed using VIDEOSTAR Server's Data Feed Manager. Once each feed has been 
configured, the data feed's link will be sent to each player that needs to display the information. It's important to 
remember that each player must be able to access the data feeds source from their network location. In some 
instances, this may require configuration of a proxy server or other method to let players connect to the data feed's 
source. 
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Rules can be assigned to any content and the process is simple. 
 
Locate the Triggers folder in the lower part of the Content Library window (right below the Ticker section). 

The Triggers folder 
 
 

 
 
 
The Triggers section has two folders: Published and Not published. Copying or uploading content into the published 
folder will make the content available for trigger. Content located in the not published folder are stored on the player 
but can’t be triggered. The content must be moved or copied into the Triggers > Published folder before it can be 
triggered. 
 
NOTE: In order to use the trigger feature, the player licenses must have the “Trigger Media” add-on enabled otherwise 
the feature will not be available. This only applies to VIDEOSTAR on-premise customers. VIDEOSTAR Cloud customers 
have this feature enabled by default. To confirm if your player has this option, double-click its name in 
the Player window to open the Properties window. Click the right arrow until you get to the third page. The Trigger 
Media box must be selected otherwise the option is not available.  
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To add a new trigger content that will be ready to play, click the Published folder under the Triggers tab. 
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Right-click in the folder (right pane) in the Content Library and select Add > Media to upload new content. You may 
also select Add > URL to add a web page link, Add > Template to open the template designer or Add > Video Stream to 
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add a video stream link. Your other option is to copy or cut and paste content from the regular content library into one 
of the Triggers folders. 
 
 
NOTE: Adding triggered content at the root level will launch content on all the players in your network (assuming they 
have the required add-on). If you add trigger content at the sub-group level, the trigger will only apply to the current 
player group. 
 
Rule-based triggers are configured exactly like “Rule-Based Playback” so you should read the instructions on that page 
first to learn how to set up rules. 
 
Here are the differences: 

• Rule-based playback enables or disables content within a normal playlist. This content is shown with other 
scheduled content while the results are true, and the it is deactivated when the results are false. 

• Rule-based triggers will launch content on every screen whenever the results are true, and during this time 
regular programming is interrupted. Once the results are false, the trigger is released and the regular 
programming resumes automatically. 

How to tell if you are looking at content in a regular playlist or in the trigger published folder? Go to the third page of 
the content properties. Rule-based playback will show the title “PLAY IF” and Rule-based triggered content will show 
the title “CONDITIONAL TRIGGERING“. 
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Content can also be triggered using the VIDEOSTAR Player Trigger API. You would use this technique to trigger content 
based on a third-party application or a hardware peripheral device, such as a motion sensor, temperature sensor, RFID 
sensor, etc. 

Template Designer Tour 
 
The Template designer is used to create a variety of custom content, such as: 
 
 

 

• Automobile dealership signs 
• Business intelligence dashboards 
• Corporate messages 
• Financial market information boards 
• Flight departure and arrival displays 
• Hotel lobby digital signage 
• Message boards 
• Restaurant digital signage menu boards 
• Travel information signs 
• And many others… 

Supported content 
 
Templates support the following content: 

• Typed-in text 
• Geometric shapes (rectangles, ellipses) 
• Current date 
• Current time 
• Data tables (datagrid) – RSS, MediaRSS, XML, Twitter, Facebook, Google Calendar 
• Custom backgrounds (solid color, images) 
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• Image overlays (logos, transparent PNG images) 
• Playlist zones 
• Media zones (all supported content types, including templates) 
• Individual data fields – RSS, MediaRSS, XML, Twitter, Facebook, Google Calendar 

 
You can add any number of the content listed above to any template. 

Supported layouts 
 
Templates automatically adapt to the player’s screen settings, including different screen orientations (portrait or 
landscape).   
 
Multiple displays are also supported.  With multi-display layouts, you can create designs that span all available displays 
with multiple playlist or media zones as needed. 

Creating a new template 
To add a new template to your library, right-click in the desired folder and select Add > Template or you can click the + 
TEMPLATE button next to the +MEDIA button. 
 
 
Option 1: 
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Option 2: 
 

 

Quick tour of the template designer interface 
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1. ADD: Text box, geometric shape, current date, current time, data grid. 

o Selecting one of these items will add it to the stage area (#6). 
o Items are laid out on their own layer.  Items can be reordered forward or backward as 

needed. 

2. Item Properties: Zone, text, date & time, data feed, data grid, shape, background. 

o Each time you click on an item, a series of properties will appear so you can access and 
modify them. For example, clicking on a text box will show the Zone and Text properties so 
you can change their parameters. 

o Different items have different types of properties. For example, you can set a zone's size 
and position (in pixels), its rotation (in degrees) and transition animation (choose from one 
of several effects).  

o The Background setting is set to black by default. You can select any color or upload 
images for your template backgrounds. Background images are not retrieved from the 
content library. They must be uploaded into the template designer where they will be 
stored. To use them, click the tab, then click the image to apply.  Background images re-
size (stretch) to fill the entire template. To change the background, click anywhere on the 
background area then either select a color or different image by clicking it. 

3. Tool bar: Template name field, width, height, duration type, duration time, zoom view, snap, properties 
(once template has been saved). 

o Templates must be assigned a name before they can be saved to the content library. 
o The template size will match the screen resolution for the player’s in the currently selected 

group. If the group contains players with different screen resolutions, the highest 
resolution will be used.  If the display orientation is portrait, the template will appear in 
portrait mode in the designer. Note that dimensions can be overridden by the user, if 
necessary. 

o The duration is set to MANUAL (uses the duration time, default is 15 seconds) as long as 
the template contains static content. When multiple content items, or content with a 
duration longer than 15 seconds is added, the duration will switch to AUTOMATIC and it 
will match the total duration of all the content added to the template. You can switch it 
back to manual by clicking on the pull down menu, however, adding new content will 
switch the setting back to automatic. 

o The default duration is set to 15 seconds and can be changed either manually or by adding 
content with a longer duration. 

o The template view can be zoomed in or out using the slider. You can drag the slider with 
your mouse or click on each side of the indicator. 

o The Snap check box is where you deactivate/activate the snap to grid setting. Note: the 
grid is set to 5 pixels and this value cannot be changed. 

o Save your template and the next time you open it you will see the the Properties option 
appear to the right of the Snap check box. Select this option to access the template 
properties window. NOTE: Template properties are similar to other media properties in 
VIDEOSTAR.   

4. Save / Cancel / X: Click the desired option. 
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o Only named templates can be saved. 
o Save your work periodically. Closing the browser tab, window or clicking the browser back 

button, will log you off and you will lose any unsaved work. 
o Clicking Cancel before naming/saving your template will have the same effect. The 

template designer window will close and your work will not be saved. 

5. Layers, zones and data: Top layer images, playlist zones, media zones, data feed manager. 

o Top layer images will always appear on the top layer. Top layer images are not retrieved 
from the content library. They must be uploaded into the template designer where they 
will be stored. To access them, click the Top layers tab, then drag and drop the image into 
the template area.  Top layer images will overlap any other content on the template. They 
always appear on top. 

o Playlists can be dragged and dropped anywhere on the template area.  This will create a 
playlist zone. Playlist zones can be re-positioned and resized using the mouse or by 
changing the values (width, height, X, Y) under the Zone tab on the left side of the designer 
screen. You can add as many playlist zones as you want.  Playlist zones can touch but 
cannot overlap.  You can assign multiple playlist to a zone by dragging and dropping their 
symbol into any zone. Content assigned to the referenced playlists will play in the zones 
according to the playlist properties. NOTE: A playlist assigned to one or more template 
zones cannot be used for scheduling content. The reverse is also true. 

o Media items can be dragged and dropped anywhere on the template area. This will create 
a media zone. Media zones can be re-positioned and resized using the mouse or by 
changing the values (width, height, X, Y) under the Zone tab on the left side of the designer 
screen. You can add as many media zones as you want.  Media zones can touch but cannot 
overlap. You can assign multiple media items to any media zone by dragging and dropping 
their symbol into a zone. 

o The Data Feed Manager is used to configure feeds and assign feeds to individual data 
fields or data grids (tables).  

Important considerations 

• Text boxes, time, date, geometric shapes, top level images and data (data grids and data fields) can overlap 
any other template element, including playlist and media zones. 

• Playlist and media zones cannot overlap. If any of these zones overlap you will not be able to save your 
template until the overlap is resolved. 

Manipulating zones 
 
Right click on any zone to bring up the options menu: 
 

o Bring to front: Moves the zone to the top layer. 
o Send to back: Moves the zone to the last layer above the background.  You can't move a 

zone behind the background layer. 
o Bring forward: Moves the zone up by one level. 
o Send backward: Moves the zone back by one level. 
o Lock: Locks the zone so it can't be moved or resized using the mouse. You can still modivy 

the size and position values in the ZONE fields. 
o Copy: Sends a copy of the currently selected zone(s) to the clipboard. 
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o Paste: Pastes a copy of the currently selected zone(s) to the template. 
o Remove: Deletes the selected zone(s). 

To save time when copying and pasting multiple zones, select each one as you hold down the Control (Ctrl) key.  Then, 
right click the last selected zone while still holding down the Control (Crtl) key and choose Copy.  When you 
select Paste, all previously selected zones will be pasted into the working area. Note this method also works for 
deleting (removing) multiple zones.  

Duplicating templates 
 
To duplicate a template, right-click it and select copy > paste. You can duplicate templates within the same folder or 
between folders. 
 
The duplicate version will have the same name as the original with the suffix _Copy. You can rename the duplicate or 
use it as-is. 
 

 
 
 
To paste a template, be sure to right-click in between thumbnails or in an empty area of the content library window. 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
 
 
The duplicate template name will appear with the extension _Copy. 
 
 
You can edit and rename the duplicate template as required. 
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Lookup (Columns/Operator/Value settings) 
 
Use the lookup feature when you only want to show specific information contained in a VIDEOSTAR supported data 
feed. 
 
Lookup can be accessed in two places. In the Template Designer, and in the Data Feed Manager. 
 
Lookups are essentially filters that you create for the currently selected data feed. For example, you could create a 
filter that will only show news items that contain a specific word (ex. "Chicago"). When you set up a lookup filter, only 
the items that match the filters will show up on screen. 
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Configuring a lookup filter in the Template Designer 
 
 

 
 
 

Norway 
 
 

 
 
The value "None" is the default. When this value is selected, there are no filters and all the data will be shown 
according to the parameters you decide (for example, restrict scope). 
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• When you click on this field, you can select any of the columns in your data feed. This will be the column on 
which we will apply the filter. In the illustration above, we selected the Title column. 

• Two more fields will appear. 
o Operator: Select one of the following operators. 

 Contains 
 Contains data 
 Does not contain data 
 Ends with 
 Starts with 
 Greater than 
 Greater or equal to 
 Lower than 
 Equals 

o Value: Enter the value for this operator. In this example, selecting "Contains", "Chicago" 
would exclude any record that does not have the word "Chicago" in its Title column.  
Note, this will not change the information you see in the Data Feed Manager. Only the 
information shown on your screens will be filtered when the template is shown. 

 
 

 

• You can edit previously configured filters by clicking the Edit button. 

 

• Click this button to open the Lookup assignment window.  
• You can modify an existing filter or create more complex filters with multiple conditions using the And/Or 

operators. 
• Click Add to add additional conditions to fine-tune your results. 
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Auto Save feature 
 
Templates and tickers auto save every minute.  
 
The latest changes are automatically saved in case you close the browser/tab without saving your work. 

Template designer behavior 

• Unnamed templates will be saved as "Untitled". 
 
As seen in the Template Designer: 
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As seen in the Content Library: 
 

 
 
 

• Named templates will be auto saved under their respective names. 
• The template will be saved in the currently selected Content Library folder. 

Ticker designer behavior 

• Unnamed tickers will be saved as "Untitled". 
 
As seen in the Ticker Designer: 
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As seen in the Ticker folders: 
 

 

• Named tickers will be auto saved under their respective names. 
• The ticker will be saved in the currently selected folder (Published or Not published). 
• NOTE: If the ticker is auto saved in the Published folder, it will start appearing on your screen the next time 

someone clicks the PUBLISH button or when the players synchronize with the server overnight. 

Ticker Designer tour 
 
The Ticker designer is used to create a variety of custom overlays, such as: 
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• News text crawls 
• Sports scores 
• Financial news and stock prices 
• Current weather and forecasts 
• And many others designs… 

Supported content 
 
Tickers support the following content: 

• Typed-in text 
• Geometric shapes (rectangles, ellipses) 
• Current date 
• Current time 
• Data fields – RSS, MediaRSS, XML, Twitter, Facebook, Google Calendar 
• Image overlays (logos, transparent PNG images) 

You can add any number of the content listed above to any ticker. 

Supported layouts 
 
The ticker width automatically adapt to the player’s screen settings, including different screen orientations (portrait or 
landscape). Multiple displays are also supported. With multi-display layouts, you can create designs that span all 
available displays or be positioned on individual displays. Ticker size can also be modified to cover the entire screen 
area so you can position various elements anywhere. 

Differences between tickers and templates 
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Tickers are overlays that appear on top of any content displayed on screen. This includes all supported content types, 
and templates. You don’t schedule tickers like any other content. You publish tickers and they will appear on screen for 
as long as there is scheduled playlists. You can also assign tickers to specific playlists. 
 
Tickers can be disabled for the duration of any content or template in the content library. 

Creating a new ticker 
 
Click the TICKERS tab to expand the selections. 
 
 

 
 
 
Click the desired option.  

• Select Published to create a ticker that will be published to your players. 
• Select Not Published to create a ticker that will be saved for later use. 
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Once you selected the approriate folder, you have one of two options: 
 
Click the +TICKERS button at the top right of the Content Library window... 
 

 
 
...or you can right-click in one of the Tickers folders and select Add > Tickers. 
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When you add a new ticker in the Published folder, the ticker will show up on your player’s screen next time you 
publish.   
 
 
Tickers assigned to the Tickers > Published folder will appear on screen any time a playlist is scheduled.  
 
Published tickers appear as a gray band in the scheduling grid along the bottom of each day and their duration will 
match the time slots in the grid. 
 
 

 
 
 
Please note: Tickers can also be assigned to specific playlists. When this happens, the ticker indicator band in the 
scheduling grid will match the color of the playlist's time slot. 
 
 
To assign one or more tickers to a playlist, simply drag and drop them onto any playlist. The playlist will switch to 
"Ticker" view and a matching indicator band will appear in the Scheduling Grid.   
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"Hybrid" Ticker Programming 
 
 
You can program a mix of published tickers that will be shown on screen during any playlist's time slot, and tickers that 
have been asigned to specific time slots. When this happens, all the tickers will play according to their assigned 
roles.  When the schedule transitions to a playlist with no assigned ticker, only the published ticker will be shown. 
 
 

 
 
 
 
 
If you add the ticker to the Not published folder, the ticker will be saved but will not play (unless it has been assigned 
to a specific playlist).  Think of this folder as a storage area for your tickers when they are not used.   
 
 
To un-publish a ticker, remove it from the Published folder. If you want to keep a backup copy, simply copy and paste 
the ticker into the Not published folder before deleting it from the Published folder. 
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Quick tour of the ticker designer interface 
 
 

 

1. ADD: Text box, geometric shape, current date, current time, next content playing, coming next. 

o Selecting one of these items will add it to the stage area (#6). 
o Items are laid out on their own layer.  Items can be reordered forward or backward as 

needed. 
o The New content playing and Coming next items are data fields that you can reposition in 

the ticker area. The new content playing field will show the name of the media currently 
shown on screen, behind the ticker. The coming next field will show the name of the next 
content in the currently scheduled playlist. The text can be customized (font, typographic 
controls, color…). 

2. Item Properties: Zone, text, date & time, data feed, shape. 

o Each time you click on an item, a series of properties will expand so you can access and 
modify them. For example, clicking on a text box will expand the Zone and Text properties 
so you can change their parameters. 

o Different items have different types of properties. For example, you can set a zone's size 
and position (in pixels), its rotation (in degrees) and transition animation (choose from one 
of several effects).  

o The ticker background is always transparent. To add an opaque background, create a 
geometric shape that matches size of the ticker area. 

3. Tool bar: Ticker name field, horizontal size, vertical size, duration setting, duration time, zoom view, ticker 
properties. 

o Tickers must be assigned a name before they can be saved to their respective folders. 
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o The Ticker size will match the width of the player screen in the currently selected group. If 
the group contains players with different screen resolutions, the highest value will be 
used.  If the display orientation is portrait, the ticker will appear in portrait mode in the 
designer. Note that dimensions can be overridden by the user.  Setting the ticker size to 
match the screen will let you position ticker elements all over the screen. Otherwise the 
ticker will be set to a height of 200 pixels, and the ticker will appear at the bottom of the 
screen, 

o The duration is set to MANUAL (uses the duration time, default is 07 seconds) as long as 
the template contains no data. When RSS feeds or other data feeds are added, the 
duration will switch to AUTOMATIC and it will match the time required to display all the 
data in the feed. You can switch this back to manual by clicking on the pull down menu. 

o The default duration is set to 7 seconds and can be changed either manually or by adding a 
data feed to the ticker. 

o The ticker view can be zoomed in or out using the slider. You can drag the slider with your 
mouse or click on each side of the indicator. 

4. Save / Cancel: Click the desired option. 

o Only named tickers can be saved. 
o Save your work periodically. Closing the browser tab or window, clicking the browser back 

button, will log you off and you will lose any unsaved work. 
o Clicking Cancel or X have the same effect. The ticker designer window will close and your 

work will not be saved. 

5. Layers, zones and data: Top layer images, data feed manager. 

o Top layer images will always appear on the top layer. Top layer images are not retrieved 
from the content library. They must be uploaded into the template designer where they 
will be stored.  To access them, click the Top layer tab, then drag and drop the image into 
the template area. Top layer images will overlap any other content on the template. They 
always appear on top. 

Important considerations 

• Text boxes, time, date, geometric shapes, top level images and data fields can overlap. 
• Be sure to save your work periodically. 
• If you have multiple tickers in your published folder or assigned to playlists, the tickers will play in 

sequence and cycle continuously. 
• Tickers can be hidden temporarily by selecting the Hide ticker option in the media or template properties 

(see below).   
Once the content has finished playing, the ticker will reappear on screen. 
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Manipulating zones 
 
Right click on any zone to bring up the options menu: 
 

o Bring to front: Moves the zone to the top layer. 
o Send to back: Moves the zone to the last layer above the background.  You can't move a 

zone behind the background layer. 
o Bring forward: Moves the zone up by one level. 
o Send backward: Moves the zone back by one level. 
o Lock: Locks the zone so it can't be moved or resized using the mouse. You can still modivy 

the size and position values in the ZONE fields. 
o Copy: Sends a copy of the currently selected zone(s) to the clipboard. 
o Paste: Pastes a copy of the currently selected zone(s) to the template. 
o Remove: Deletes the selected zone(s). 

 
To save time when copying and pasting multiple zones, select each one as you hold down the Control (Ctrl) key.  Then, 
right click the last selected zone while still holding down the Control (Crtl) key and choose Copy.  When you 
select Paste, all previously selected zones will be pasted into the working area. Note this method also works for 
deleting (removing) multiple zones.  

Duplicating tickers 
 
To duplicate a ticker, right-click it and select copy > paste. You can duplicate tickers within the same folder or between 
folders.  
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The duplicate version will have the same name as the original with the suffix _Copy. You can rename the duplicate or 
use it as-is. 
 
 

 
 
 
To paste a ticker, right-click in the right pane in either PUBLISHED or NOT PUBLISHED folders and select Paste. 
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The duplicate ticker name will appear with the extension _Copy. 
 
 
You can edit and rename the duplicate ticker as required. 
 
 

 

Editing tickers 
 
You can edit tickers in the following ways: 

Editing via the Ticker folders 
 
Hover your cursor above any ticker in the Published or Not published folders to show the Edit Properties button. Click 
the button to open the Ticker Designer. 
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Editing via the Playlist window 
 
To edit a ticker associated with a playlist, first click the Ticker button to reveal the ticker(s). 
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 Hover your cursor above any ticker to show the Edit Properties button. Click the button to open the Ticker Designer. 
 
 

 
 

Playing background audio 
 
This new VIDEOSTAR Player add-on can play a background audio channel while rendering visual content on screen.  
 
With this feature, VIDEOSTAR will play background audio tracks and playlists simultaneously (but only while the playlist 
content is muted). 
 
Potential uses: background music for retail businesses, elevators and other public venues. 
 
NOTE: This feature is available for VIDEOSTAR Player Windows and Android. 

How does this feature work? 
 
Let’s say you schedule a playlist with 10 videos (5 of which are muted) and program a background audio track in a 
ticker. The background audio track will play whenever a muted video is shown on screen, and the audio track will 
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pause each time VIDEOSTAR plays an un-muted video. There will be a one second fade-in / out each time the 
background audio is interrupted and resumed. This feature supports mp3 audio files. 
 

 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

How to configure background audio in the Ticker Designer 
 
Before you begin, make sure you have a playlist that contains all your audio content (essentially, MP3 files). Once you 
have created and populated the audio playlist, launch the Ticker Designer and you will see a new tab on the right side 
called PLAYLISTS. This tab will only appear when there is at least one playlist that contains audio files.  
 
To add a audio playlist to your ticker, drag and drop it anywhere into your ticker layout. You can resize this playlist zone 
and position it anywhere within the ticker area. This content will not show up on screen and only audio will play as long 
as the ticker is active (not suspended by a media or template) or if the content playing behind it is muted. 
 
 

 
 

Playing audio streams as background audio 
 
Users can play audio streams as background audio in their tickers. 
 
The process is the same as when using MP3 files for background audio except in this case, you use a video 
stream media item programmed with the audio stream URL. 
 
IMPORTANT: Do not use a URL media for this purpose. Use the Video Stream media option instead. 
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The example below shows a video stream URL which we will save and add to a background audio playlist. 
 
 

 
 

The Data Feed Manager 
 
The Data Feed Manager is where you add, configure and remove data feeds. 
 
VIDEOSTAR Player supports the following types of data sources: 

• RSS / XML / JSON* 
• Media RSS (with links to images) 
• VIDEOSTAR Server hosted data feeds 
• Twitter/X feeds 
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• Facebook feeds 
• Google Calendar feeds 
• Microsoft Exchange data feeds 

Accessing the Data Feed Manager from the Content Library 

1. Click the DATAFEED tab on the left side of the Content Library. All existing data feeds will appear on the 
right. 

2. Click the +DATAFEED button at the top of the Content Library window to open the Data Feed Manager in 
new feed mode. 

 

Accessing the Data Feed Manager from the Template Designer 
 
With the Template Designer open, click the DATA FEED MANAGER tab on the right. Click the Data Feed 
Manager button to open the DFM window: 
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Accessing the Data Feed Manager from the Ticker Designer 
 
With the Ticker Designer open, click the DATA FEED MANAGER tab on the right. Click the Data Feed Manager button 
to open the DFM window: 

 
 
Accessing the Data Feed Manager from the Content Properties (via Play If conditional playback) 
 
In any content or template properties (3rd screen), click the Data Feed Manager button: 
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Data Feed Manager Tour 

Accessing the Data Feed Manager from the +DATAFEED button (configuring a new data feed): 
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1. New Feed Type: Select the type of data feed you are configuring. Options are: RSS-XML, Server feed, 
Twitter / X, Facebook, Google Calendar, Microsoft Exchange. 

2. Data Feed name: Enter a descriptive name for the new data feed. 
3. Options menu: Paste or type the URL of the data feed source (note: not required for server data feeds) 
4. Save your data feed's parameters. The data feed will be synchronized and its contents will be shown in the 

empty pane on the right. 
 

 
 
 

5. Save the current data feed so you can use it later. 
 

 

Accessing the Data Feed Manager from any other location (configuring a new data feed, or editing an existing data 
feed) : 
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1. Left tabs: New feed, display options, preview, columns. 
2. Data Feed selector: lists any data feeds currently registered in the software. 
3. Options menu: New feed, Edit, Remove, Refresh 
4. Save changes, Cancel changes 
5. Data feed view: Shows currently selected data feed. 

Creating a new data feed from within a template, ticker or conditional 
play/trigger rule 
 
Click on the NEW FEED tab on the left, or select New feed in the Options menu. 
 
The menu will open. 
 

 
 
Type: Select the type of data feed you want to create from the pull down menu. 
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Name: Provide a name for the data feed. 
 
URL: Enter the URL of the data feed, including http:// or https:// prefix. For Twitter / X,  enter your handle (user name). 
Be sure to include the @ sign.  
 

Display options 
 

 
 
URL: Shows the URL for the currently selected feed. 
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Referent: Each data record will be displayed on screen based on the number of characters in the column listed 
as Referent. Always pick a referent column that has the most text. For example, most publicly available news RSS feeds 
feature a title and a description column. Title is almost always a single line of text, while description is a complete 
paragraph. By default, VIDEOSTAR always selects the first column in any data feed as the referent so it’s important to 
check and make sure the referent points to the column with the most text. Otherwise the news will cycle too quickly 
and viewers won’t have time to read the information on the screen.  
 
 

NOTE: You can adjust the pause between data records in the Template and Ticker designers, by modifying 
the Reading Speed value, under “DATAFEED“. 

 
 

 
Refresh: The refresh value is set to 30 minutes by default. Changing this setting will vary the frequency at which the 
player will connect to the data source to refresh the data. 
Restrict scope: By default, all the records in the data feed will be shown.  By changing the start and end values, you can 
restrict the number of records for any data feed. For example, start on line 5 and stop on line 10.  
 

NOTE: This setting can also be modified in the Template and Ticker designers. 
 
Restrict scope: By default, all the records in the data feed will be shown.  By changing the start and end values, you can 
restrict the number of records for any data feed. For example, start on line 5 and stop on line 10.  NOTE: This setting 
can also be modified in the Template designer. 

Lookup (Columns/Operator/Value settings) 
 
Use the lookup feature when you only want to show some information contained in any VIDEOSTAR supported data 
feed. 
 
Lookups are essentially filters that you create for the currently selected data feed. For example, you can create a filter 
that will only show news items that contain a specific word (ex. "Chicago"). All other items will be ignored. 
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• The value "None" is the default. When this value is selected, there are no filters and all the data will be 
shown according to the parameters you decide (for example, restrict scope). 

• When you click on this field, you can select any of the columns in your data feed. This will be the column on 
which we will apply the filter. In the illustration above, we selected the Title column. 

• Two more fields will appear. 
o Operator: Select one of the following operators. 

 Contains 
 Contains data 
 Does not contain data 
 Ends with 
 Starts with 
 Greater than 
 Greater or equal to 
 Lower than 
 Equals 

o Value: Enter the value for this operator. In this example, selecting "Contains", "Chicago" would exclude 
any record that does not have the word "Chicago" in its Title column. Note, this will not change the 
information you see in the Data Feed Manager. Only the information shown on your screens will be 
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filtered. 

 

• You can edit previously configured filters by clicking the Edit button. 

 
 

 
 
 

• Click this button to open the Lookup assignment window.  
• You can modify an existing filter or create more complex filters with multiple conditions using the And/Or 

operators. 
• Click Add to add additional conditions to fine-tune your results. 
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Image within a cell: This selection indicates that URLs pointing to images stored on a web server will be interpreted as 
images. If you deselect this option, images embedded within your media RSS feeds will no longer be displayed.  This 
option is always selected by default. 
 
 
Ignore HTML code: Sometimes RSS and XML data feeds include HTML code which can alter the way the text is 
displayed. When you select this option, HTML codes will no longer be interpreted as code.  They will be displayed as 
text. 
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Columns: By default, all the columns in data feeds are selected so they all appear in the Field list in 
the Template and Ticker designers. You can deselect fields to filter column names you don’t want to see the list. 
 
 

 

Preview 
The area where you can preview data feed images.  Click on any image URL cell to see the preview on the left. 
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Columns 

1. Type: Assign the type of data this column will contain (for VIDEOSTAR Server feeds).  Options 
are: text or image. To change this selection, double-click a VIDEOSTAR server feed header to select the 
column.  Select the type of information the column will store.  You can leave the column name as a letter 
(default value) or enter a descriptive name, like “price” or “photo”. 

 

 

2. Data Feed selector: Select a feed from the pull-down list. 

(Note: the Data Feed selector is only visible when the DFM is accessed via the Template Designer, Ticker Designer, Play 
If or Conditional Triggering) 
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3. Data Feed options: New feed, edit, remove, refresh data. 

(Note: the Data Feed options are only visible when the DFM is accessed via the Template Designer, Ticker 
Designer, Play If or Conditional Triggering) 
 
 

 

• Click the New feed option to create a new data feed. 
• Click the Edit option to edit the currently selected feed's Display Options. 
• Click the Remove option to delete a data feed from the list. 
• Click the Refresh option to refresh the data shown in the table. 

4. Save / Cancel: Click Save to record your changes, Cancel exits. 

5. Table area: This is where you review the contents of external data feeds or edit the contents of VIDEOSTAR 
Server hosted feeds.  
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Click on any cell to edit its content (VIDEOSTAR server hosted feed only).  Double-click cells that contain 
image links. 

Dynamic data feeds 

Standard Data Feed Behavior 
 
Traditionally, data feeds are assigned to individual VIDEOSTAR digital signage templates, and tickers. However, this can 
be impractical in situations where there are very large numbers of templates displaying similar content (for example, 
when designing digital menu boards). 
 
This can create a lot of extra work, especially when you’re dealing with a template that uses a static layout where only 
data feeds ever change.  You end up having to copy and paste the original template for each new data source, and then 
re-link each field accordingly.  This can become very time intensive. 
 
 

 
The schematic above shows what happens when the user parses the data for each location and stores XML files on 
their web server. 
 
This method assumes there will be one xml file for each location, and each URL would look like this: 
 

myserver.com/xml/location?store1.xml 
myserver.com/xml/location?store2.xml 
myserver.com/xml/location?store3.xml 

For this to work, we need to register each URL in the DATA FEED MANAGER, so we can assign each individual feed to 
each template. 
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Using Dynamic Data Feeds to reduce your workload 
 
Dynamic Data Feeds let us use a single template for every location, and each VIDEOSTAR Player will dynamically load 
the correct data. 
 
To do this, we need to enter values in a variable that gets assigned to each Player. 
 
 

 

VIDEOSTAR Player Variables 
 
 
In the DATA FEED MANAGER, you enter: 
 

myserver.com/xml/location?[1] 
 

The variable [1] in the URL above gets replaced by the store name or other identifier assigned to each player so they 
retrieve and display the correct data in the template. 
 

myserver.com/xml/location?store1.xml  
myserver.com/xml/location?store2.xml 
myserver.com/xml/location?store3.xml 

  
You enter variable values in the second screen of the Player Properties window under the heading Variable. 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
 
 
A single variable can be reused as many times as necessary.  However, up to 25 different parameters can be assigned 
to each VIDEOSTAR Player.  
 
 
Note that you can refer to the variable via it's number or the value entered in the Key column. For example, [1] or [Key] 

Advantages 

 
By using dynamic XML data feeds, you can pass information stored in variables assigned to each player. This could be a 
unique template sent to many players where each one loads data according to it’s assigned variables. It’s no longer 
necessary to duplicate templates and manually re-assign data feeds. 
 
The example above is only a starting point. For example, you could add multiple parameters to achieve more complex 
URLs. 
 
For example, geolocation: http://mycompany.com/lat=48.8817&lon=2.3822&rad=500 
 
You can substitute the latitude and longitude values with VIDEOSTAR variables like 
this: http://mycompany.com/lat=[1]&lon=[2]&rad=500 
 
Where [1] is the latitude value assigned to each player’s variable #1, and [2] is the longitude value assigned to each 
player’s variable #2. 

Microsoft Exchange data feeds 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

VIDEOSTAR Server can retrieve calendar information from Microsoft Exchange email accounts and room mailboxes so 
you can display room reservation and appointment information on your VIDEOSTAR Player screens. 
 
VIDEOSTAR Server synchronizes and stores the data in a server feed so VIDEOSTAR Players can retrieve and display this 
information in templates and tickers. You can display meetings and room reservations from the current time to the end 
of the current day. 

Capabilities 

• VIDEOSTAR Players will retrieve events for the current day and for the next two days. 
• If an event has already ended at the time the player refreshes the data feed, it will not be shown. 
• You can retrieve and display the event organizer's name, the event start time and end time. 

 
 

 
 
How to configure your Microsoft Exchange data feed 
 
 
You need the following information: 

• Microsoft Exchange server URL 
• User email account login name. 
• User’s Exchange password. 
• Optionally – room mailbox alias name. 

Step 1: Configure your Exchange feed 
 
Launch the Template or Ticker designer. 
 
Click on the Data Feed Manager button. 
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Click New Feed, and then select Microsoft Exchange from the Type pull down menu to configure a new Exchange data 
feed. 
 

 
 
 
Next, enter the required information into each field. 
 
 

 
 
Name: Give your new Exchange feed a descriptive name. 
 
URL: Enter the Microsoft Exchange's server URL. 
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Login: Enter a valid Microsoft Exchange user account login name. This is required so VIDEOSTAR can connect with your 
Exchange server and retrieve the information. 
 
Password: Enter the password for the Microsoft Exchange user account. 
 
Resource: If you plan to show room reservations, you must configure a valid user account first, and then enter the 
room mailbox alias (email address) in the Resource field so VIDEOSTAR Players can retrieve and display information for 
the room. Click here for additional information from Microsoft about creating and managing room mailboxes in 
Exchange. 

Step 2: Use your Exchange data in a template or ticker 
 
Once you have configured the VIDEOSTAR Data Feed Manager to retrieve your Exchange data, you can use this data 
feed in any template or ticker, like any other type of VIDEOSTAR compatible data feed. 

How to create Microsoft Office 365 data feeds 
 
Launch the Template or Ticker designer. 
 
Click on the Data Feed Manager button. 
 
Click New Feed, and then select Microsoft Exchange from the Type pull down menu to configure a new Exchange data 
feed. 
 

 
 
Enter the required information. 
 

Example (replace with your own values): 
 
NAME:              _ Exchange Calendar – IC (CA) 
 

mailto:support@genopticsmartdisplays.com
https://technet.microsoft.com/en-us/library/jj215781(v=exchg.160).aspx


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

URL:                 https://outlook.office365.com/ews/exchange.asmx 
 
 
LOGIN:             test@Videostar.com 
 
 
PASSWORD:    Videostartestpassword 
 

 
 
The Data Feed Manager will connect to the Exchange server and retrieve all available information.  
 

Using Google Calendar fields 
 
You can display information stored in Google Calendar in your templates and tickers using the Data Feed Manager. 

PREREQUISITES 
 
You will need a valid Google Calendar. 
 
By default, Google Calendars are set to private so you must set the Access permissions to “Make available to public“, 
otherwise VIDEOSTAR will not be able to synchronize and display this information.  Follow this link to learn how to 
change the access permissions for your Google Calendar. 
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How to add a Google Calendar feed to your Data Feed Manager 
 
Launch the Template or Ticker Designer. 
 
Click on the Data Feed Manager button to access the interface. 
 
Click New Feed, then select Google Calendar from the drop-down menu. 
 
 

 
 
Enter the name you want to assign to this data feed in the Name field (1), then enter your Google Calendar ID in the 
URL field (2). 
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Finding and copying your Google Calendar ID: 
 
Open a new browser tab. 
 
Login to your Google account and open Google Calendar. 
 
On the left side of the page you will see the list of all your calendars under the My calendars heading. 
 
Move your cursor over the name of the calendar you wish to retrieve the ID for and slide the cursor to the right until 
the Options pop-up appears. 
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Click on the 3 vertical dots and select Settings and sharing. 
 
 

 
 
 
Scroll down the page until you get to the Integrate calendar section. 
Select the entire string under Calendar ID and copy it to the clipboard (Ctrl+C). 
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Switch back to the Data Feed Manager and paste the Calendar ID into the URL field. 
 
 

 
 
 
Click Save to complete the process. 
  
Your Google Calendar feed is now ready for your templates and tickers. 
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VIDEOSTAR Player data feed caching 

VIDEOSTAR Players cache all RSS, XML, and social media feeds locally to ensure information continues to be shown on 
screen during temporary interruptions. In fact, data is cached past the Player’s data refresh period.  In the case of 
VIDEOSTAR Server hosted feeds, data is stored inside the player’s database and not just cached in memory. 
 
Let’s say you configure a RSS feed to refresh at a rate of 30 minutes, and your VIDEOSTAR Player loses connection to 
the data feed server. 
 
 

 
 
 
The last data cached will be shown until the connection is restored, even if the outage lasts past the refresh time.  Your 
templates and tickers can even play all day and the cached data will remain on screen until the player’s scheduled 
reboot. 
 
If your player reboots before the connection is restored, the cache will be emptied and there will be no more data 
shown until the connection with the feed server resumes. 

Special cases 
 
Let’s imagine a scenario where you have two playlists that play in sequence, and each playlist contain the same 
template that points a common RSS feed. You have template “A” that is in playlist #1 scheduled from 8 am to 
noon.  You also have template “A” in playlist #2 scheduled from noon to 8 pm. 
 
If the feed’s connection is interrupted during playlist #1, template “A” will display empty fields once it starts playing in 
playlist #2 (assuming the connection wasn’t restored between both playlists).  The reason is we refresh the entire 
template once we switch to the second playlist. 

Using Twitter/X data feeds 
VIDEOSTAR uses Twitter/X API 1.1 to retrieve the following information: 

• The text in the body of each tweet. 
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• Tweet creation date and time. 
• Twitter/X account user name. 
• Twitter/X account display name. 
• ReTweet count. 
• Like count. 
• Attachment URL. 
• Impression count. 

 
 

 
 
 

 

IMPORTANT 
Only tweets from the last 7 days can be displayed. Use Twitter/X accounts that are active otherwise your players may 
not have any information to show. 

Additional information 
You can use the Twitter/X advanced search service to filter the information you wish to display in your data feeds. 
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Searching for content 
 
VIDEOSTAR Content Manager features a powerful search engine. 
 
Users can search for content based on: 
 

o The complete or partial content name, including a file extension like jpg, png, mp4… 
o One or more tags assigned to the content. 
o One or more keywords assigned to the content. 

  
You can search for media files, HTML content, templates…  effectively any content stored in the content library. 
 
Searches are performed in your currently selected level, any level below.  If you are searching for content at the root 
level, items stored at the root and all other levels below will be returned.  Searches performed at the lowest level (sub-
group where the players are located) will only return results for the currently selected sub-group. 
 
To search for content, move your cursor to the search symbol in the upper right-hand corner of the Content window. 
 

 
 
In the example below, typing mp4 in the search field will return all the mpeg4 videos available to this user. It will also 
return any templates that contain mpeg4 videos. 
 
As long as a filter is active, the group list and search field will appear highlighted. 
 
Click the X at the right of the search field to reset the Content Library view. 
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You can perform all your normal activities (access the content properties, add content to a playlist, etc.) while a search 
is active. 
 
Note: the search engine is accessible via the Players, Content and Playlist window.  

• In Players, you can perform searches based on a Player's name or tag. 
• in Content, you can perform searches based on any content's caracteristics (name, type, tag...). 
• in Playlist, you can perform searches based on the name of a playlist. 

Sorting content in the Content Library 
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VIDEOSTAR Content Manager lets you sort the media in the Content Library's right pane. 
 
To sort the content in the library view, click the sort icon to the right of the search field, then select the sort criteria. 

• Sort by date 
• Sort alphabetically by name 
• Sort alphabetically by type 

The arrow that appears at the right of the menu indicates the sorting order (increasing or decreasing). Click the criteria 
a second time to reverse the order. 
 
 

 
 
Sorting content in the Playlist window 
 
You can sort the contents of the Playlist window in a similar fashion.  
 
To sort the content in the playlist view, click the sort icon to the right of the search field, then select the sort criteria. 

• Sort by creation date 
• Sort alphabetically by playlist name 
• Sort alphabetically by playlist type (ex. regular, advertising) 

The arrow that appears at the right of the menu indicates the sorting order (increasing or decreasing). Click the criteria 
a second time to reverse the order. 
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Tagging content 

Overview 
 
Tagging is a two step process. 
 
First, you assign tags to players.  Next, you assign tags to content.   
 
You can only assign tags to content once they have been created and assigned to players. Once a tag has been created, 
you can use it as many times as required. 
 
When the player and the content’s tag matches, content will play on that player (this is the default behavior, however, 
you can also create tags that prevent content from playing when there is a match). 

Tagging your content 
 
You can tag any content, including: media files, web URLs, streaming video, live TV and templates. 
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o Tags are assigned in the Content Properties.  You can tag content when you add it to the 

library or do it later. 
 

o To assign tags to content already in your content library, double click its thumbnail. The 
content properties will open. 

 
The tag section is on the second screen. 
 

 

1. Tag selection drop-down list. All tags assigned to players will appear in this field. Selecting a tag will 
automatically add it to the assigned list (#3). 

2. Matching type. There are two options to choose from. Partial match and exact match. 

o Partial match means that players must have at least one of the tags assigned to the 
content. 

o Exact match means all the assigned tags must also be assigned to the player. If you don’t 
have an exact match, the content will not play. 

3. Assigned tag list.  This is where your assigned tags will appear.  To remove tags from the list, click the X in 
the right column. 

4. Include/Exclude content. 

o When include is selected, the content will be shown by players that have the matching 
tag(s). 
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o When exclude is selected, content will not be shown on players that have the matching 
tag(s). 

 
Your tags will appear in the Content Library, under the item name. 
 
 

 

Assigning tags via drag and drop (via Smart Folders)  
 
 
Click here for a quick and easy way to assign tags via drag and drop. 
 

Tag management and best practices 

Tags should always be created based on Domains and the root level administrator should NOT be involved in the 
creation of tags for domain level users, players, or content. 
It’s important to remember there are two types of administrator and users, those at the root level and those at the 
domain level. 

• Root Level Administrators and users have an unrestricted view of the entire player network, including all 
the domains below the root. These users will always see new groups or domains as they are added. You 
can’t restrict the view of root level administrators and users. 

• Domain Level Administrators and users are restricted to their assigned domain. 

The Root Level Administrator account should only manage the server, software licensing, server properties and 
technical profiles. This account oversees all the domains under their supervision. By default, the Root Level 
Administrator is the person who also has Videostar Extranet access and can purchase new licenses for the organization. 
While you can create multiple Root Level Administrator accounts, it’s important to understand the differences 
between these accounts and Domain Level Administrator accounts. It’s important to note, Videostar SaaS Root Level 
Administrator accounts are authenticated using MFA, so these accounts should only be used for advanced 
management or troubleshooting tasks. Root Level Administrator accounts should not be used to perform regular 
management tasks. Regular management tasks should only be performed by Domain Level Administrators. 
 
Domain Level Administrator accounts should only be used to manage the content, schedules, tagging, player groups 
and technical profiles associated with their own respective domain. 
If these guidelines are not respected, the roles of these administrator accounts could get mixed up, which could cause 
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issues with the management of various functions. 

1. Deleting a tag created by a domain user when logged in as a ROOT user. 

• A tag is created by a Domain Level User and the tag is assigned to the players in their domain. 
• The Root Level Administrator/User has visibility to every tag that was created by child domain’s user AND 

the tag is assigned to at least one player (See 2. Tag Visibility below) when the Root Level 
Administrator/User decides to delete the tag from their root view. 

• In this case, the Root Level Administrator/User is in fact simply removing the association between the tag 
and the player, and by doing so they will also remove the tag in the Root Level Administrator/User’s view; 
however the tag will still be visible when logged in as the Domain Level User who originally created the tag. 

• The original tag will never be deleted if the Root Level Administrator did not create it. This is normal 
behavior. 

• Essentially, the Root Level Administrator/User is removing the tag’s inheritance when it was created by the 
Domain Level User and assigned to the player. In this case, the tag will be removed from the player and the 
Root Level Administrator/User will not see the tag anymore. Meanwhile, the tag will still be visible to the 
Domain Level User. The Root Level Administrator/User will simply need to reassign the player tag to see it. 

2. Tag visibility 
Whenever a tag is created by a domain level user and is NOT assigned to any players, the tag will not be visible 
to the root level users. The tag will ONLY become visible when the tag is assigned to a player. 

3. Consolidated tags 
Scenario: A tag named “airport” has been created in multiple domains. 

 
The root level administrator will see a single consolidated tag named airport regardless of how many times and 
domains this tag has been created. Again, if the Root Level Administrator/User decides to delete the tag from the Tag 
Assignment list, it will only remove the association between the tag and all the players this tag has been assigned to 
regardless of the domain. 
 
This tag consolidation process is necessary to avoid duplicate tags in the Tag Assignment list of a Root Level 
Administrator/User. 

Creating folders for your content 
 
Folders are used to sort your content.  By default, the Content library has one folder called Media & Templates.  
 
This is the root level for each library. Creating folders is completely optional and there are no hard rules to follow.  
 
You can create folders based on project names, tasks, content types (images, videos, templates, etc…). 
 
Folders can have any number of sub-folders. In the example below, we have a folder called Corporate with a series of 
sub-folders for content in various languages. 
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Creating a folder 
 
Creating a folder structure for your content is quick and easy. 

• To create a new folder at the top level of your library, right-click on the MEDIA & TEMPLATE tab on the left 
side of the Content library window. 

• To create a new sub-folder under an existing one, right-click the name of the folder you want to create the 
new folder in. 

Select Add > Folder. 
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Name your new folder and click OK to complete this step. 
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Your new folder is added to the list. 
 
 

 
 
 
When navigating your folder structure, always look at the title bar on the right side of the Content library window.  
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It will always show the name of the currently selected folder.  Also, clicking on a folder's tab will highlight the tab in 
gray. 

Removing a folder 
 
To remove a folder, right click on its name and select Remove. 
 
 

 
 
 
Click OK in the popup window to deleted the folder permanently. 
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Copying/pasting a folder 
 
To copy a folder, right click on its name and select Copy. 
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To paste a folder, right click on its name and select Paste. 

 
The duplicated folder will appear where you pasted it. 
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 If you paste the folder inside another one, you will create a sub-folder. 
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Renaming folders 
 
Hover on any folder to show the edit properties icon. 
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Click the icon to open the properties window. 
 
 

 
 
 
Click OK to confirm your changes. 
 

Moving content between folders 
 
Use the Cut and Paste method (right-click pop-up menu) to to move content between folders. 
 
 
Right click the item you wish to move and then select Cut. 
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Next, click on the folder where you want to move the content to select it. 
 
 
Right-click inside the right pane (in the folder itself) and select Paste. 
 
 

 
 
 
Your content will appear in the folder. 
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Alternative method (moving content between folders) 
 
 
You can drag content from one folder to the next.  Content will be moved where it has been dropped. 
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Moving multiple content at the same time 
 
Select multiple content items by holding down the control (Ctrl) key while you click each item. 
 
Selected items will show a blue outline. 
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Use the same methods outlined above (cut and paste, drag and drop) to move your content. 
 
NOTE: Multi-select works for other uses such as duplicating or moving content. 

The content approval process 

Simple Approvals: 
 
Here is an outline of the Videostar content approval process (not for Restricted Access Groups). 
 
 

 

Step-by-step instructions 
 
IMPORTANT STEP: You must make sure the user has a role that includes the option Content Approval Required. 
 
This user account MUST also have an email address selected in the Email Approval field, otherwise the process will not 
work. 
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Users who require content approval can log in and upload new content, however the content will be disabled (it will be 
greyed out).  
 
 
In order to use this content, the user must request approval by right-clicking on the item and select the option Request 
Approval from the pull-down menu. 
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The user will be asked to confirm if they want to send out an email with the approval request to the designated person. 
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All content pending approval will appear under the To be approved Smart Folder. 
 
 

 
 
 
The person in charge of approving content will receive an email as per the example below. 
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At this point, the approver must log into the Content Manager with their credentials and approve the media by 
opening its properties and checking the Enabled box..   
 
 
Approved content will appear normally (no longer greyed out) and can be used in a playlist. 

CONTENT APPROVAL USING RESTRICTED ACCESS GROUPS 
 
Users can create protected groups whose sole purpose is to store content that is protected from any changes.  
 
This content must be copied and pasted into a user’s own working groups before it can be assigned to a playlist and 
shown on screen.  
 
If the user modifies this content in any way, the content becomes disabled and cannot be used until approved by a 
manager. 
 
The user must request approval before the content can be assigned to a playlist and shown on screen. 
 
This process is described in detail on the Restricted Access Group page. 

The Playlist window 

Introduction 
 
Playlists are loops of content (media files, web pages, templates, streaming video) that you use to create your 
programming. 
 
Depending on their intended use, playlists fall into two categories: 
 

o Playlists intended to be scheduled and played by a VIDEOSTAR Player. 
o Playlists intended to be displayed inside a template. 

It’s important to note a playlist assigned to the scheduling grid cannot also be assigned to a template at the same 
time.  
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If you schedule a playlist, it can only be used for that purpose. The reverse is also true. Assigning a playlist to a 
template zone means you can no longer schedule it. 
 
It makes sense to name your playlists in such a way their purpose is clear to other users. For example, a playlist named 
“Template – Left Zone” indicates this playlist is used in the left zone of a template. A playlist named “Morning”, 
“Weekend” or “Daily” indicates the playlist is scheduled for that time period. 
 
Playlists are created and managed in the playlist window. Each playlist is represented by a colored symbol and the 
color is automatically assigned by the software at random. This is so the playlist is easier to located in the playlist 
window or in the scheduling grid. 

Playlist hierarchy 
Playlists assigned to the top (root) levels are deemed to be “global” meaning they can be assigned to sub-groups 
directly below the current group.  
 
Global playlists display an abbreviated name that refers to their location. In the example below, the "Global" prefix 
refers to "Global Demo" which is where the playlist is located. This playlist can be shared and used in any levels below. 
The higher the playlist is in the group/sub-group hierarchy, the more shareable it becomes.  
 
 

 
 
 
 
 
Global playlists show the name of the level they are located on, followed by a slash (/) and the name of the playlist. 
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Playlists assigned to the lowest level in the network (level where players are located) are deemed to be “local” 
meaning they can only be assigned to the currently selected level, or sub-group. 
 
Local playlists do not show any prefix before their names. 
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To navigate between levels, either click on a group or sub-group name in the player window or select the level by 
clicking on it’s name at the top of the playlist window (also known as "breadcrumbs"). 

• Clicking on a sub-group name (where players are assigned) will automatically reset the view of the content, 
playlist and scheduling grid windows. 

• Clicking on the group/sub-group name under content or playlist will let you navigate higher in the 
hierarchy (assuming your user account is configured to access these levels). 
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If you know there are levels above and you can’t see them in the Content Manager, use the left and right arrows to 
navigate the levels.  
 
Clicking on a level's name will let you select its sublevels. 
 
 

 
 
 
If you can’t see the level, you are looking for, contact your server administrator so he/she can modify your access. 
 
 
IMPORTANT: Changes made to a global playlist will affect every sub-group where the playlist is used. Changes made to 
a local playlist only affects the current sub-group. 

Playlist window details 
 
The playlist window is where you will find all the playlists that have been created in the currently selected group/sub-
group. 
 

1. The color band representing each playlist. 
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2. The playlist name. 
3. The playlist duration. 
4. The number of items in the playlist. 

 
 

 
 
 

5. Symbols that represent the playlist's settings. For example: muted sound, suppressed 
ticker, random playback. 

6. The number of tickers assigned to the playlist. 
 

 
 
 

o Click Content/Ticker to toggle view. 
 

Clicking on any playlist will display its contents (media/templates). 
 

o Each content item’s thumbnail. 
o Each content item’s name. 
o Duration. 
o Type of content. 
o Symbols representing validity status (if assigned). 
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Creating a new Playlist 
 
To create a new playlist, proceed as follows: 
 
Right click in the top pane to bring up the popup menu. 
 
Select Add playlist to add a regular playlist to the window.   
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The Playlist property window will open. 
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1. Name the new playlist. 

2. General settings: Shows the name of the user who created the new playlist and the date/time it was 
created. 

3. Role: If the currently selected group has multiple users who have been granted access, their names will be 
listed in the Role table. All users will have the “Can see” option selected by default. To hide the new playlist 
from any users, deselect them from this list. These users will no longer see this playlist when they log-in. 

4. Restrictions: By default, playlists are unrestricted. You can add as much content as you want to these 
playlists. However, users can set restrictions that limit the total number of items that can be assigned to a 
playlist, or they can restrict the maximum total content duration the playlist can accept. Once restrictions 
are set, users are not allowed to exceed these parameters. A popup notice will be shown if they attempt to 
add too much content. 
 

5. Color identifier: A random color is assigned to each playlist, but you can change this color by clicking the 
down-arrow and then picking the color of your choice. You can also enter any hexadecimal in the field 
below the transparency slider. 
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The color identifier will appear on the left side of the playlist window. 
 

 
 
You can track which playlist is associated with each time slot by looking at its corresponding color. 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
 
 

6. Playback Options: By default, priority is given to the schedule. This means that any playlist scheduled in 
the grid will respect it’s end time. Any content currently playing at this point will stop and the next 
scheduled playlist will begin. If the user selects Give Priority To: Media, the currently playing content will 
continue to play until it’s end. At this point the next scheduled playlist will begin. Selecting this option 
delays the beginning of the next scheduled playlist so the currently playing content has had the chance to 
finish (not the entire playlist, only the content that was playing at that moment). 

Other selectable options are to mute the audio for all items listed in the playlist and set the playlist to shuffle content 
instead of following the order in which the content has been organized. 
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Modifying playback options will change how the playlist is represented in the playlist window. 
 
 
Symbols will appear when a playlist is set to shuffle play and/or mute the audio. 
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The playlist Content Pane 
 
Click on any playlist to expand the window and show all the media items it contains. Playlists can contain content and 
tickers. 
 
In the example below, we can see the highlighted Content button showing the number (4). This means there are 4 
media items in the playlist.  Content is the default view. 
 
 

 
 
Clicking Ticker will reveal the tickers that have been assigned to the currently selected playlist. 
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Location Specific content 

Definition 
 
By default, all the players within a group (or sub-group) will share the same content and programming. However it’s 
possible to assign content to individual players and call up this content later by inserting “markers” in your playlists. 
Players will display the content specifically assigned to them when a matching marker appears in the playlist. If the 
player in the group has no content assigned to the marker, it will ignore it and move on to the next content in the 
playlist. 

Example of location specific content use 

Let’s say you are running a network of players in a food store and your players are located in each department. You 
organize your players into a single group as you want to display a common set of programming. However, you would 
like to periodically show promotions associated with each player’s location. For example, you want to show an ad for 
lettuce in the vegetable department, and an ad for fresh sole fillets in the fish department. 
 
The solution is to use location specific content, with different ads assigned to the same slot for each player in the 
group. 
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In some cases, you may find it’s easier to drop all your players in the same group, rather than splitting them up. This is 
especially useful if you have simple programming needs, as described above. 

Important! 

Only full screen media (images, videos, PDFs, PowerPoint) or URLs can be used as location specific content.  Templates 
cannot be used for this purpose. 

Assigning location specific content to your players 

1. Double click on any player in your groups to open its properties.  You will notice a section titled Location 
Specific Content with a table below. 

 
 

 
 
 

2. There are 25 empty “slots” where you can upload media files, or you can specify a URL to display web 
pages. 
 
You can scroll up and down the table to access each slot. 

3. Click on the slot where you want to assign your content or URL to select it. 
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4. Next, click on the desired option.  
 
If you select Upload Media, your PC's File Manager will open. Select a file and click Open to upload it to the 
server. 

If you selected an image, you can edit the content duration (if it’s an image).  
 
Video duration is automatically detected. 
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If you select Add url, you will be presented with a field for the content name, and a field for the URL. 
 
Click OK to confirm and add the URL to the list. 
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The duration of any URL will be set to 15 seconds by default. 
 
 
You can increase it’s duration by selecting the URL in the table and then modifying the duration below. 
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Items can be removed from the list by clicking the X in the right column. 
 
 
NOTE: This step cannot be undone. 
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Assigning location specific content to your playlists 
 
Location specific content can be added to any playlist. 
 
To do so, proceed as follows: 

1. Right click in the playlist where you want to add the location specific content “marker”. 

2. Select Add location specific content then slide your cursor over to the right to select the marker to insert 
in the playlist. 
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3. The marker will appear in the playlist. 
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You can move the marker up and down the playlist just like any other content item.  
 
Simply drag and drop the marker in its new position. 
 
In the example above, all the players in the current group will play the first image.  Next, they will look at their 
individually assigned item #2.   
 
Players with no content assigned to slot #2 will move on to the next item in the playlist.  Those who have content 
assigned for #2 will play their content. 

Searching for Playlists 
 
VIDEOSTAR Content Manager features a powerful search engine. 
 
Users can search for playlists based on the complete or partial playlist name. 
 
Searches are performed in your currently selected level, any level below.  If you are searching for content at the root 
level, items stored at the root and all other levels below will be returned. Searches performed at the lowest level (sub-
group where the players are located) will only return results for the currently selected sub-group. 
 
To search for a playlist, move your cursor to the search symbol in the upper right-hand corner of the Playlist window. 
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In the example above, typing “Daily” in the search field will bring back all the playlists that match the search keyword.   
 
 

 
 
 
As long as a search is active, only the playlists that match the criteria will be visible. 
 
To clear the search, click the X to the right of the field. 
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NOTE: While a search is active, you can perform all your normal activities (add the playlist to the scheduling grid, 
access the playlist properties, etc…). 

The Scheduling Grid 
 
The Scheduling grid is where users organize playlists into time slots so their content can play on their displays. 

Adjusting the grid view 
 
You can adjust the grid's start/end times to only show a specific period of the day. 
 
 
Use the Zoom slider located in the upper right area of the scheduling grid window to set the start and end times and 
the grid will change accordingly. 
 
 

 
 
Navigating the grid 
 
IMPORTANT: Scheduled playlists cannot be used in a template zone and a playlist assigned to a template zone cannot 
be scheduled.  
If you see an error when attempting to schedule a playlist, it means it’s used in one or more templates. 
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o The colored bands you see above are individual time slots. 
 

o Time slots can be organized sequentially and multiple time slots can overlap. 
 

o A maximum of 10 time slots can overlap on any given day. 
 

o Time slots are created when we drag over playlists from the upper pane of 
the Playlist window, or when we use the Add option in the Time Slot window. 
 

o The thin red line represents the current time*. 
 

o The current day is shaded gray*. 
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o The Scheduling grid is based on a 7 day calendar. 
 

o Users can navigate forwards and backwards using the week, month and year fields above 
the grid. 

 
 

To return from any future week view, click the “Current Week” button.  
*Remember that you can always tell when you're looking at the current week as it's the only one that will indicate the 
current day and time. 
 
 

 

Scheduling a Playlist - Introduction 
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1. Content is added to the playlist (items are dragged from the content library into the bottom playlist pane). 

 

2. Playlist are dragged from the top playlist pane into the scheduling grid. Users select the start and end times 
creating playlist time slots. 

3. Time slots are duplicated for as many days, weeks, months as required. No duplication is necessary if this is 
a single, one time event. 

4. The new program is deployed to the players.  Content plays on screen. 

Scheduling Playlists - advanced 
 
Playlist time slots can be programmed in various ways depending on your needs. 
 
Here are a few scenarios with detailed, step-by-step instructions. 

Continuous (24 hour) programming 
 
In some cases, you may only want to program a content loop that plays over and over, 24/7. 
 
Start by creating a playlist and then add content to it by following these instructions. 
 
Next, drag over the playlist and drop it on the Monday of the current week. Alternatively, you can right-click anywhere 
on Monday and this will open the TIME SLOT window.  
 
Click Add to create a new 24 hour time slot. 

1. Select the playlist you wish to assign via the Playlist pull down menu. 
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Click OK to confirm your choices. 
 
This will create a single time slot in the scheduling grid. This is a single day event so if you want to repeat your time slot 
over multiple days, weeks, or months, you must duplicate it forward or set up an everlasting (permanent) time slot.  

Programming your time slot over multiple days, weeks or months 
 
To program our time slot over multiple days, we must duplicate this program into the future. 
 
Right click on the day containing the 24 hour time slot and select Duplicate > Current Day. 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
 
 
Enter the start date (should be the date after the currently selected day) and next, enter the end date. Make sure you 
leave the “Overwrite” option selected otherwise your new schedule will add itself to any existing program for the 
period.  See the Merging playlist page for details. 
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You can type the date in the field or click the calendar symbol to select the date. 
 
 

 
 
 
The playlist time slot will be replicated according to your settings. You can navigate forward and you will see the 
playlist has been programmed until your end date. 
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You are ready to publish your programming to your player(s).  
 
From this point forward, simply add or remove content from the programmed playlist to make changes, and remember 
to publish to your player(s) so they receive their updates. 

Alternative (24 hour) programming method 
 
Proceed as above to create your Monday program and make sure to select the Everlasting option in the right column. 
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Next, duplicate the Monday program until the end of the current week. 
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Your programming is now perpetual. You can navigate forward and backward in time and you will see the program 
never expires. 
 
Click here for more information about Everlasting time slots. 

Sequential Time Slot Programming 
 
Sequential time slot programming happens when you schedule more than one playlist to play concurrently. This is 
something we see often with restaurant menu programs where the content must change over time (breakfast in the 
morning, lunch at noon, dinner later in the day). 
 
Start by creating a playlist and then add content to it as per these instructions. 
 
Repeat the process for each time slot (let’s call them morning, afternoon, and evening). 
 
Make sure the first playlist start time is set to when your restaurant starts serving breakfast, say 6:00:00 AM and you 
set the end time to 11:00:00 AM so you can switch to the lunch menu. 
 
 

 
 
 
Repeat the process for lunch and dinner, making sure the start and end times don’t overlap. For example, if one time 
slot ends at 11:00:00 AM, set the next one to start at 11:00:01 AM. 
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Note: You don’t need to keep dragging and dropping playlists into the scheduling grid to add new time slots.  When in 
the Time Slot window, click the Add link located to the upper right corner of the table to create an empty time slot. 
Select one of the available playlists and set the start and end times until you complete your schedule. 
 
 

 
 
 
Click OK when you are finished and see the results in the Scheduling Grid. 
 
 

 
 
 
To schedule the same daily program 24/7 over many days, weeks or months, duplicate the current day by right clicking 
the white area under the time slots and select > Duplicate > Current day. 
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Here is the result: 
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Programming daily or weekday/weekly Time Slots 
 
If you want different programming on weekdays and weekends, or even different daily programming, build your entire 
week and then duplicate the entire week instead of the current day.  This way, the weekly program will be replicated 
for as long as you require (you can duplicate programming up to a year in the future).  
 
There are many options available to build your daily programs.  

• You can drag different playlists into each day and adjust their start/end times via the Time Slot settings 
until you have filled up your current week. 
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OR... 

• You program your Monday time slot and then Duplicate/Current Day until you fill out the days you want to 
program. 
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Duplicate the current day's program until Friday of the current week. 
 

 
 
This will fill Monday to Friday with the same time slot. 
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Next, swap out the playlist for each day's time slot with the correct one. To do so, hover on the next day's time slot and 
click the time slot properties icon. 
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Select the new playlist you wish to assign and click OK to confirm.  
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Repeat for each subsequent day to complete the weekly program. 
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Now that your current week's programming is complete, you have two options. 

1. You can duplicate the current's week programming into the future for as long as you wish. 
2. You can make each time slot Everlasting (permanent). . 

To duplicate your weekly programming, proceed as follows: 
 
Right-click in an open space on the Scheduling Grid. 
 
 
Select Duplicate > Current Week 
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Next, select the start/end dates or the number of weeks you wish to duplicate the program for. 
 
 
NOTE: Your program will be extended for the period you defined. Any future program will be replaced by your new 
program. 
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USEFUL TIP: By default, each day's programming will be selected which means you are copying forward the entire 
week. However, you can also deselect any day that you do not want to copy. 

Using Everlasting (permanent) time slots 
 
Traditionally, time slots have a start and end date. Now, VIDEOSTAR users can program Everlasting time slots that 
never expire. These are time slots that will repeat indefinitely so you only need to add them once and publish to your 
players. 

Note about everlasting time slots: 

 
If you create an everlasting time slot on a Monday, the time slot will automatically appear on Monday in every week as 
you navigate forward or backwards in the Scheduling Grid. To fill up an entire week, you will need to copy/paste the 
everlasting time slot for each day. Once you're done, you will have a permanent playlist that will never require 
duplication. Your programming will basically never expire. 
 
If you would rather create a different scheduling pattern, let's say program a different playlist for each day of the week, 
you would simply assign a different playlist to each day of the week and select the Everlasting option for each one. 
 
Remember that you can turn any time slot into a permanent, everlasting time slot by selecting the Everlasting option in 
the Time Slot window.  
 
You can mix regular and everlasting time slots to achieve any scenario. 

Creating Everlasting time slots 
 
Here's how you create everlasting time slots. 
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1. Add a new time slot to your daily program. 
2. Select the playlist to assign to the time slot. 
3. If you do not want the time slot to play for 24 hours, set the start and end times. 
4. Select the Everlasting check-box. 

 
 

 
 
 
The time slot will appear in the scheduling grid. Note permanent (everlasting) time slots will appear shaded in your 
grid. 
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Accessing the Time Slot window 
 
To access the Time Slot window, proceed as follows: 

OPTION 1 - via the Edit Property icon 

• Hover above any day or time slot to show the Edit Properties icon. 
• Click the icon to open the TIME SLOT window. 
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OPTION 2 - via the right-click menu 

• Right-click on any day or time slot and select Edit from the pop up menu. 
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Programming time slots for specific days 
 
VIDEOSTAR users can access a programming calendar via the Time Slot window. 
 
Here's how this works.  

• Right-click and select Edit, or click the Edit Properties icon to open the Time Slot window from any day in 
the programming grid. 

• Next, click the date field in the upper left corner. This will open the calendar. 
• Select the month and date. 
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You can use this feature to look or modify any time slot already programmed, or to add one or more time slots to any 
future date's programming without having to use the Scheduling Grid. 
 

The Scheduling grid layout 
 
The Scheduling grid is where you program your playlists. 
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• The grid is divided into 7 days. 
• The current day is shown in a shaded gray color. 
• The current time is shown as a red line. 
• You use the vertical scroll bar or the mouse scroll wheel to move the grid up and down. 
• The colored bands at the top of each day represent playlists. Shaded bands represent everlasting playlists. 
• The gray and colored bands that appear near the bottom of each day represent published tickers.   

o Gray = published ticker appears on screen regardless of the playlist scheduled 
o Color = ticker assigned to a playlist appears on screen only when that playlist is scheduled 
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The Scheduling grid toolbar 
 
 

 
 
 

1. The PREVIEW button opens the program preview window. 
 

2. The PUBLISH button at the top of the Scheduling Grid updates the selected players in background. There 
are no popups or other visible cues while this is happening. 
 

3. The Zoom View slider lets you adjust the Scheduling Grid view so you can better see the details of your 
programming. You can stretch out to a 24 hour view or zoom in to see a specific period of the day. 

4. If you navigate to a future or past week, clicking on the Current Week button will return you to the current 
week view. 

5. Use the <  > arrows to navigate forward and back one week at a time. 

6. Use the <  > arrows to navigate forward and back one month at a time. 

7. Use the <  > arrows to navigate forward and back one year at a time. 

8. Shows the current time according to the mouse cursor’s position in the grid. 
 

9. Shows the details (name, duration, number of items) of the playlist or ticker on which the cursor is 
currently hovering.  
 

10. Same as above but in a bubble. 
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The Scheduling Grid pop up menu 
 
Right click on any free (white) space in the grid to reveal the pop up menu. 
 
 

 

Here are the options available: 

Program preview 

Same a clicking the Preview button at the top of the grid.  Opens the Preview window so you can perform forward 
looking reports. 
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New 
Opens the playlist window for the current day so you can add a new playlist by entering its information instead of 
dragging over a playlist. 
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Edit 
 
Lets you edit the time slots for the selected day.  
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Copy 
Lets you copy individual time slots or all the day’s programming to the clipboard depending on where you right-
clicked.  

Paste 
Pastes the previously copied time slots.  

Duplicate 
3 options available: 

• Current Day 
• Current Week 
• Between Group 
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Duplicate > Current Day 
 
This option will let you duplicate the day’s programming over a number of days. 
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Duplicate > Current Day: Opens the Duplicate current day window where you can select the number of days you wish 
to replicate the current day’s programming. The left table shows all the time slots for the selected day. All time slots 
are selected by default. Deselect the ones you don’t want to duplicate forward. On the right,  select the number of 
days to duplicate for. By default, the currently selected day will be the starting (FROM) date. Select the end date (TO) 
by clicking the calendar icon or type the date manually.   
 
The Overwrite option will be selected by default. This means all existing programming during the selected days will be 
replaced by the current program. Deselect this option if you want to merge the day’s time-slots with any existing 
programs but if you do so, the current day’s programming may overlap existing time-slots. Click Save to confirm 
or Cancel to exit. 
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Duplicate > Current Week 
 
This option lets you duplicate an entire week of programming for a given number of weeks. 
 

 
 
 
Duplicate > Current Week: Opens the Duplicate current week window where you can select the number of days and 
weeks you wish to replicate the current week’s programming.The left table shows all the days in the selected 
day.  Every day of the current week is selected by default. Deselect the ones you don’t want to duplicate forward.  On 
the right, select the number of days and weeks to duplicate for. By default, the currently selected day will be the 
starting (FROM) date. Select the end date (TO) by clicking the calendar icon or type the date manually. You can also use 
the Week and Day fields to enter this end date information. When you do so, the period to duplicate will be calculated 
starting from the FROM date.  
 
All existing programming during the selected days will be replaced by the current program. Click Save to confirm 
or Cancel to exit. 

Duplicate >  Between Group 
 
This option lets you duplicate your daily programming from one group to another. 
 
IMPORTANT! This feature will duplicate all the playlists and content related to the selected day's program (time slots) 
from one group to the other. Tickers will NOT be duplicated. 
 
In this example, we have a schedule programmed for our 1st Floor group  that we want to copy to our 2nd Floor group 
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The first step is to right-click on the day with the programming you wish to copy over and select Duplicate > Between 
Group 
 
In this example, we will be copying the programming from 1st Floor group to the 2nd Floor group. 
 
 

 
 
 
The following window will appear. 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
 
 
Here is the 2nd Floor group before receiving the new programming from the 1st Floor group. Notice we see a 
single  global playlist and there is no programming in the scheduling grid. 
 
 

 
 
 
Here is the 2nd Floor group after receiving the new programming from the 1st Floor group. Notice the new content, 
playlists and time slots that are now copied over from the other group. 
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Remove 
3 options available. 
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• Current Day deletes all programming for the day. 
• Current Week deletes all programming for the entire week. 
• Period lets you select the number of days to delete programming from. Enter the start and end date/time 

to clear the programming for. 

 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
 
 
Paste: Is used in conjunction with the Copy command, to paste any copied programming currently on the clipboard. 
 
Advertising: Opens the Advertising playlist window. 
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The Time Slot pop-up menu 
 
Right-click on any Time slot to reveal this pop-up menu: 
 
 

 
 
The options are: 
 
Remove: Deletes the currently selected time slot from the grid. 
 
Edit: Opens the time slot window so the user can modify its parameters. NOTE: You can also click the edit 
properties icon* on any time slot to access this window. 
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Copy: Copies the currently selected time slot to the clipboard (use with Paste to make a duplicate of the time slot). 
 
Cut: Cuts the currently selected time slot (use with Paste to move a time slot). 
 
NOTE: To paste a time slot that previously copied or cut, right click on it’s destination (new day in the grid) and select 
the option, Paste. 

*Edit Properties Icon 
 
Click the Edit Properties icon to open the Time Slot window. 
 
 

 

Scheduling examples 
 
 
The VIDEOSTAR scheduling system lends itself to many types of planning scenarios. 
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Daily programming 
 

 
 
Users can assign the same playlist to each day of the week and program content by adding or removing items from the 
playlist as required. Playlist content which has been assigned one or more validity periods will play according to these 
rules. This is the simplest form of scheduling. To repeat this schedule over time, users can duplicate the current day for 
as long as required (up to one year from the current date). 
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Day-parting 
 
 

 
 
 
Day-parting relies on scheduling playlists in sequence to program content that changes throughout the day. An 
example would be a restaurant that changes its menu as the day progresses (breakfast/morning, lunch/noon and 
dinner/evening). However this programming technique isn’t reserved for the food service industry. For example, 
businesses can change their programming to switch from on-hour to off-hour content. 
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Weekly scheduling 
 
 

 
 
 
Programming can be changed from hour to hour, daily or in any combination. For example, users can schedule 
different playlists for each day of the week or create a weekday/weekend pattern. To create a running weekly 
schedule, start by filling out the current week and organize your playlists as required. Next, duplicate the current week 
for as long as required (up to one year from the current date). 

Useful Tips 

• When duplicating the current day, users can select to copy all the time slots scheduled on the selected day 
(this is the default option). However, users can also deselect any time slot they don’t wish to copy forward. 
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• When duplicating the current day or week, all future time slots for the selected period will be replaced by 
the current program.  However, this option can be deactivated when duplicating the current day. 
 

 
 
 

• Users can delete the entire programming for weeks and month in the future simply by 
selecting Remove > Period in the Scheduling grid popup menu. 
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Merging Playlists and Time Slots 
 
VIDEOSTAR supports the merging of overlapped time slots to support advanced programming scenarios. 
 
In the example below, we have time slots for the morning, midday, afternoon and evening periods.  We also have 
overlapped time slots with our corporate playlist and our daily playlists. 
 
These time slots occupy the 6 AM to 11 PM range. 
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When time slot start/end times overlap, the contents of each playlist are merged together following one of these rules: 

• Contents are merged sequentially (default setting). 
• Contents are merged and reordered (optional setting). 
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Sequential option 
 
 

 
 
 
When the Sequential time slot merge option is selected, the content from the first playlist will play, then the content 
from the second playlist will play, and so on…   
 
The content of all overlapped playlists will play in sequence as you can see in the Time Slot Properties window above. 
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Reordered option 
 
 

 
 
 
When the Reordered time slot option is selected, the “Nb. Media” selection box of the Time Slot Properties window 
will be activated. 
 
This is where you select how many content items from each programmed playlist you wish to play before moving to 
the next one. 
 
In the example above, the content of each playlist will be reordered according to the number selected. Some global 
content will play all day and appear according to the Reorder value. 
 
On each successive pass: 

• The Morning playlist will show 3 items between 6 and 10 AM. 
• The West Building Playlist will play 5 items between 6 AM and 11 PM. 
• The Midday playlist will play 1 item between 10 AM and 1 PM. 
• The Afternoon playlist will play 3 items between 1 and 6 PM. 
• The Evening playlist will play 4 items between 6 and 11 PM. 
• The Corporate playlist will play all the items it contains as it's merge option set as "sequentially". 
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Additional information about time slots 
 
Time slots represent scheduled playlists. Users can create or delete time slots without affecting their corresponding 
playlists. 
 
 
Time slot duration can be set using the mouse to drag the ends in the Scheduling grid or by changing 
the Start and End values in the Time Slot Properties. 
 
New time slots can be added by dragging and dropping their playlist icon into the Scheduling grid, or by clicking Add in 
the Time Slot Properties. 
 
 

 
 
 
Users can merge up to 10 time slots in the Scheduling grid on any given day. 
 
Time slots can reference local or global playlists (playlists from higher levels). 
 
Time slots can be deleted in the Scheduling grid or from the Time Slot Properties window, by clicking on the “X” right 
of the Nb. Media box. 
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Playlists associated with time slots can be swapped out. Simply click the playlist field to bring up a list of all available 
playlist.  
 
Once a playlist has been selected, it will inherit the start / end / merge option of the previously programmed playlist. 
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At any time you may click OK to save your settings, or click Cancel to abort. 

Note about merging playlists… 
 
Overlapped playlists can be assigned different merge options. You don’t have to use “reorder” or “sequential” options 
for all your programmed playlists. 
 
Select the proper setting to achieve your intended results and modify as needed. 

Useful Tip! 
 
In the examples shown above, you may notice some playlist names mention "Global" and "Local". This is not managed 
in the software. We just used these names to better identify the type of playlist we're working with. You are free to 
name your playlists any way you choose but we recommend you use descriptive names for simplicity's sake. 

Everlasting time slots 
 
Everlasting time slots (also known as "permanent time slots") appear across every day of the calendar. 
 
To change a regular  time slot into an Everlasting  time slot, select the time slot's Everlasting checkbox. 
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Click here to read more about Everlasting time slots. 
 

Previewing your schedule 
 
You can generate forward looking reports, essentially previews of your programming. This lets you see how the 
content will play on any given date in the future.  
 
 
To open the Preview window, click the PREVIEW button in the upper left corner of the Scheduling grid (left of 
the PUBLISH button). 
 
 

 
The preview window looks like this: 
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The window is organized in 3 sections across the top: PERIOD, SEARCH ON, AGGREGATION. 
 
Search results appear in the bottom area of the window and reports can be exported for sharing. 

PURPOSE 
The preview report is used to confirm playback assumptions, and review how the programming will run at a future 
date and time. 

PERIOD 
Set the date for the report by entering a date or click the calendar icon to select a date with your mouse. 
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Select the time slot to report on (default is 24 hours). 

 

SEARCH ON 
 
The search section lets you filter the results. Enter the name of a content item, customer reference or ad reference 
(metadata that can be assigned to each content item) for your search. 
 
If you leave the fields at their default settings, you will generate an unfiltered report. All items will be shown for the 
period selected. 
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AGGREGATION 
 
Selecting the Played in full option will bring back only results that have played from beginning to end. Content that was 
cut before their end will be ignored. 
 
Selecting the Advertising option will return only content from advertising playlists. If this option is left unselected, all 
content including content in advertising playlists will be shown. 
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Whenever you change your parameters, be sure to click the SEARCH button to generate or refresh your report. 
 
The report shows the following information: 
 

o TIME of the event. This represents when the content will play in hours : minutes : seconds. 
o PLAYLIST name. 
o CONTENT name. 
o HEIGHT and WIDTH of the content when it was played on screen. These values are 

expressed in pixels (ex. 1920:1080 indicates a full HD image played full screen). 
o DURATION is the content duration. 
o IMPRESSIONS represents the number of times the content will be shown 

EXPORT 
 
Click the EXPORT button to generate a CSV file that you can download and share. 
 
Here is how the report will look in Excel: 
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Main Menu 
 
The main menu is accessed by clicking the settings symbol in the upper right corner of the screen. 
 
 

 
 
 
 
 
The main menu will show different options depending on your user profile. 
 
The options shown below are for a user with administrative credentials (Admin user profile). 
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From the top you will find: 
 
Domain and User Management: Administrators can create and manage multiple user accounts via this option. 
 
Server: 
 

Properties: This is where you can access the VIDEOSTAR Server Properties (only available to administrators). 

Domain and User Management 

Domain and User Management is the first option in the main menu. 
 
Administrators create domains to grant or deny access to groups and sub-groups under their control. 
 
Once a domain has been created, the administrator will create users in each domain, effectively controlling which 
areas of the network these users can see and access. 

What are domains? 
 
VIDEOSTAR Domains are made of different levels (groups / sub-groups) in the player hierarchy. 
 
Here is the group view in the Domain and User Management window. 
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Administrators can create multiple domains from this hierarchy by selecting and saving them individually. 
 
For example, we can create a domain for one of our tenants and include levels My Company > West Building and this 
domain will let its users access only these two levels. Users assigned to this domain won't be able to see any levels 
above or below these two levels. 
 
To give access to users in the sub-groups immediately below “West Building”, administrators must also include the sub-
groups located below West Building and assign these levels to the domain (in the above example, this would be sub-
groups 1st Floor, 2nd Floor, 3rd Floor). Administrators can add or remove selections at any time and changes will come 
into effect next time the domain users log in. 
 
NOTE: User accounts created at the top (root) level of your Player network will have unrestricted access to the entire 
hierarchy. This is useful for administrator and other high-level users who need access to every  levels. Click here for 
additional information and best practices for root/domain level administrator and accounts. 
 
Domains are great for managing multi-tenant networks or simply to restrict access to various parts of your network. 

Domain and User Management window overview 
 
The Domain and User Management window is split into 3 areas: 
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1. The Domain list.  This is where you browse the list of available domains and create new domains.  
Domains can contain sub-domains. Click the down-arrow to show sub-levels. 

2. The Group / Sub-Group View. This is where you browse the group and sub-group levels.  Click the down-
arrow to show sub-levels. 
You can select levels to be included or excluded from the selected domain in this section. 

3. The VIDEOSTAR User list.  This table shows the list of users assigned to the selected domain.  You create 
new user accounts in this section. 

Creating user accounts 
 
User accounts are specific to each domain. 
 
Start by opening the Domain and User Management window, then follow these steps: 
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1. Click on the domain, or sub-domain where you wish to create the new user account. 
 

2. Right-click in the USER table and select Add, or click Add above the USER table. 

 
In both cases, the User Account window will open. This is where you enter the user's credentials and assign their 
profile. 
 
The User Account window has 3 sections: 
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The fields identified with an asterisk are mandatory. 
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GENERAL 
 
This is where you enter the user’s contact information.  These fields are all optional (except for the CONTACT field), 
however it's important to enter an email address in the appropriate field if you want this user to receive automated 
email notifications.   
 
NOTE: The COMPANY field is automatically filled in and can't be edited. The information in this field is retrieved from 
the Root Domain name assigned by Videostar. 
 
VIDEOSTAR authentication means VIDEOSTAR server will authenticate the user based on their login name and 
password as configured in VIDEOSTAR. 
 
Account Login: Enter a login name for the user. Alphanumerical and special characters are supported (for example, 
name@company.com is a valid user name). IMPORTANT: login names are case-sensitive. 
 
Password and Confirm Password: If VIDEOSTAR authentication is selected, enter a password for the new user account 
and then confirm the password in the next field. Passwords much match.  
 
 

o Passwords must have 8 or more characters and contain at least one uppercase, one 
lowercase and one number. Special characters are also supported. 

o An error will appear if your password or confirmation fail to meet the requirements. 
o IMPORTANT: Passwords are case-sensitive. 
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Start and Expiration dates: User accounts have a start and expiry dates and all new user accounts expire after one 
year unless you specify an expiration date.   
 

o To extend the account expiration date, click on the existing date to bring up the calendar 
and then navigate to the desired expiration date.   

o To create a “permanent” account, simply enter a date really far in the future (ex. June 13, 
2100). 

 
IP Restriction: IP restriction is used to restrict user logins to a physical location, by entering one or more IP addresses in 
the fields provided.  
 

o By default, IP restriction is OFF so to turn the feature ON, you must check the option 
box.  Next, you enter each IP address you wish to restrict access from.   

o Once this feature is enabled, this user will only be able to login from that IP address. 
 
NOTE: Wildcards are supported (ex. 198.186.0.*).  This is so you can restrict access to a network segment and not 
just a specific IP. 
 
This feature is useful if you want to prevent someone from logging in from outside the company’s office (like, from 
home). 
 
To let users login from any location, leave this option unchecked. 

Assign Profile 
 
Type: Depending on your user account, the options are:  Default, and Datafeed user interface. 
 

• Selecting Default will let you create a regular user who has access to the user interface. You can't create a 
full administrator account.  

o You can create a user with an administrator profile but they will not be able to access 
advanced features.  

o They will however be able to create and manage domains and user accounts. 
• Selecting Datafeed user interface, will let you create a user that can only access the Data Feed Manager.   

o The user will be able to edit any VIDEOSTAR Server data feeds to which they have been 
given access. 

o The user won’t be able to access any other VIDEOSTAR Content Manager feature (no 
access to the full user interface so they can't modify scheduling or playlists). 
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Role: The role menu lets you select from a list of user profiles currently programmed on the server. 
 
 

mailto:support@genopticsmartdisplays.com


Technical Support: support@genopticsmartdisplays.com or 1-866-989-7446 Ext 4 

 
 
Videostar Cloud users have access to a series of pre-programmed user roles that control various user rights.   
 
For example, Admin is an administrator profile that can create other user accounts.  End User is a profile you assign to 
someone who needs to have his/her content approved by another user (someone like a Power User or  Content 
Editor).  There are several user profiles available to VIDEOSTAR Cloud customers. 
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User Profiles 
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Alerts: The alert profile determines the type of alert information that will be shown in the VIDEOSTAR Content 
Manager UI, and sent out by email (if applicable).  VIDEOSTAR Cloud users can pick one of the following options: All 
Alerts, Content Related Alerts, No Alerts, Short Alerts, and Technical Alerts.   
 
 
For example, users who have the “Content Related Alerts” profile will only see these specific alerts. They won’t be 
notified of any technical issue. 
 
 
Users who are assigned the “No Alerts” profile will not receive any notifications. 
 
 

 
 
 
Events: The event profile determines the type of event information that will be shown in the VIDEOSTAR Content 
Manager UI. VIDEOSTAR Cloud users can pick one of these options: All Events, Content Related Events, Management 
Events, and Technical Events.  Users who have the “Content Related Events” profile will only see these specific events. 
They won’t be notified of technical events. 
 
Users who are assigned the "Management Events” profile will be notified when they have content waiting for approval 
in the Content Library. 
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Email approval: Use the pull-down menu to select the email account of a root level user.  This is the person who will 
receive content approval notification requests. This setting is optional. 
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Email notification: Clicking this option will enable email notifications from VIDEOSTAR Server.  These are alert 
messages sent automatically to users know when an issue requires their attention.  Note a valid email address must be 
provided.  This setting is optional. 
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VIDEOSTAR user account example: 
 
 
Here is what a typical user account looks like. 
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In the example above, the Administrator role has no restrictions and can create other user accounts and user 
roles.  This profile is the only one with user and profile creation rights. 
 
 
The View Only role has very few rights.  It can't access or modify any content or programming. 
 
 
Select the role that best matches the user's responsibilities and note you can change role assignments.  When you 
assign a new role to a user who is currently logged in, they will acquire their new rights the next time they log in. 
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